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CHAPTER I
INTRODUCTIONR

In times of stress people are forced ta,ri;-unntan :
old habits and conventional patterns of thqnght. !ht
history of every country is marked by trtttnal periods in
social development, periods in whiech there has been need
for fundamental reorganization of habits, institutions,
and ideas in order that the cultural group might survive
and progress.

The history of the American people offers noc ex-
ception. Following each war there has been a eritical
period of soeial-economic confusion and realignment of
values. From these periods of development a great indus-
trial nation has merged calling forth far-reaching changes i
in our corporate 1ife.l ’

The complacent acceptance of established customs
and patterns has again and again been disturbed as the
country progressed and developed. 0ld institutions and

. T Wk S0l Vil e aeseRiiC o e e e e 3 R A et S M Rl e Mpea o Bl Soa e US| el | W e B Mol i Shee B Sl e SE

ways of thinking have been often changed in the light

1 samuel Everott, "Curriculum Making and the State

of tha Nation.® W m:ma.hm
Vol. I, Ann Arbor, Michigan: h Central Assocla

of Coliegca and Socondary Schools, October, 1936
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of new conditions and social needs. Progress comes from
these changes. '

Our ecountry is again living in a critical period
of development and it is hard to understand the signifi-
cance of many changes in the present atemie age. But
there is & definite relationship between the system of
education and the soclal-economic changes of the eountry.
The educational group is more affected by them than any
other group.

This is a ecritical period which requires the best
of mind and spirit in education. Ia this period of tran-
sition and adjustument it is necessary for education to
re-examine and restate its prineiples and purposes in
its effort to maintain a demoeracy.

I. THE PROBLEM

Statement of the groblem. The purposs of this
a definite problem. The first problem is to deternine
(1) the size and number of high schools in the state of
Hew Mexico offering business subjects, (2) what business
subjects are taught and st what grade levels they are of-
fered, (3) the number of students enrolled in business
subjects, and (4) what types of office machines are used
for instructional purposes.
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The second problem is to determime (1) the number
of teachers of business subjeets in the high schools in
the state of New Mexieco, (2) salaries they receive, sub-
jects taught by each teacher; class load and pupil load
of each, (3) how many hours per week are spent by teachers
in doing school office work or bookkeeping; whether or not
they receive additional compensation for these duties; and
(4) whether the administrators are now finding within the
state qualified teachers to staff the business departments
of the high schools.

The third problem is (1) to make a comparison of
the present high-school business curriculum of the state
vith that of the study made in 1938 by Mrs. Margaret Wiley
Nelson,? and (2) to make & comparison of the present pro-
fessional gqualifications of business teachers of the state
with those found in the study in 1938.

Delimitations of the probles- Included in this
survey are the 161 publie and private secondary schools
as listed by the New Mexico State Department of Education.

It includes grades seven through twelve of the secondary

2 Margaret Wiley Nelson, "Commercial Subjects in
the High Schools of New Mexico,® (unpublished Master's
thesis, The University of New Mexieco, Albuguerque, 1938]).






schools of the state and is limited to a study of the
business subjects in these schools.

The 118 replies received in response to a carefully
prepared questionnaire represent seventy-two per cent of
the total number of high schools in the state. The econ-
clusions drawn are not entirely accurate for this reason
but the schools used do represent a fair sampling of all
the secondary schools in the state as to size, loeation,
and other gqualificationms.

importance of the problem. Ihe Eighteenth Bienuial

Report, 1945-46,> from the office of the State Superin-
tendent of Publie Instruetion, lists 23,882 studeants in
grades from nine through twelve and 20,187 students in
grades seven and eight, making a total of ‘00,069 students
enrclled in the Secondary schools atxwmhltm
¥r. R. J. Mullins, Seeretary of the New Mexico Education
Assoeiation, stated recently that the average yearly at-
tendance in the secondary schools is inereasing at the

- yearly rate of 5,000, yet the number of graduates, 1945-46,

3 Mrs. Geo ;1% R ane
P rsh L. Lusk L@
(Bulletin of the New Mexico Of‘ﬁec of ‘ - b

Santa Fe, New Mexico: Quality Press, Santa h,
pp. 146-149

-







numbered only 2,9%2."

" Population shifts, scientific development, and new
inventions have opened many new fields to challenge the
interests of the students in high schools. The teachers
of business education must analyze and classify the edu-
cational requirements necessary to meet the need and held
the interest of these students. Possibly further study
of the curriculum, student enroliment, and professional
preparation of the business teachers may help to determine
why many students do not complete their education as well
as diseover any changes that may be made in the education-
al program that will help these students to remain in
school until graduation.

‘New Hexico is shifting from a state devoted almost
wholly to cattle raising and asgriculture to a state with
an inereasing population of tourists and health seekers
attracted by the elimate. Committees have been organiszed
state.” The return of meny veterans to sehool has brought

% The Albuguerque (New Mexico) Journal, November 9,
19"‘7, Po 24

5 E. L. Moulton, New Mexico's » (Albuguerque,
szﬁexieo, The University of New Hexico m, 19%5),
De ®







some change in the scope of the curriculum necessary te
take care of their educational needs.

Education must face these new problems which per-
plex its leaders. To meet this change, all teachers must
take a reslistic view of the curriculum and see that it
is shaped to meet the practical needs of the students.
‘Education regquires not only broad offerings but flexibil-
ity in their administration if they are to atiract boys
and girls and hold their attention until graduation.

A survey of business education and the professional
quelifications of teachers has not been made since 1938.
The past ten years have made many changes in the ecomomie
status of New Mexieco. It is hoped tutamd
the present business eurrievlum with that of 1938 will
help to bring to 1ight any deficiencies existing and pos-
‘\uibly furnish seme aid in determining what the future cur-
ricnlum of business should offer to keep up with the '
present-day progress of the state.

II. DEFINITIOR OF TERMS USED

Business Education. Business education is concera-

ed with those principles and practices of every-day rela-

tionships that should aid one in conducting his personal
business activities with satisfaction to himself and to







soclety. Everyone, regardless of his oecupation or edu-
cation or economie status, engages in many activities of
& business mtun.&

Business education is both voeational and soeial
in nature. It should deal with those aspects of education
vhieh have to do with developing an understanding of eco-
nomic 1ife and & more intelligent consumer use of business
services, as well as the preparation of young people for
positions in the world of business.

A1though the term business education has been used
interchangeably with the term commercial education, this
study propeses to mske the following divisions of business
education: £

1. s includes all the basie
s W R, o = e,
practice, genersl business, and Mp

mpm, deals with sales and

é ,
Albert 5. Cook et al t
o iy, Pyt S0 Bt e
on, Vol. XXIII, September, 1941,
30.71, Baltimore, Maryland: Frmh-any Printing Company),
Ps 7s







Lommercial Education, A review of the historiecal
development of business sducation’ reveals the faet that
in the beginning of commercial education and for several
years thereafter, bookkeeping, penmanship, shorthand--or
phonography as it was then known--and other clerical and
office subjects were considered as commercial subjects.
In recent years, distributive education has been added
and the term business education has been used more con-
sistently to designate the entire field of business sub-
Jeets.

Distributive Education. Distridutive eduestion is

the training of those workers directly emgaged in mer-
chandising activities, or in the direet contaet with buy-

ers and sellers when:

1. Distridbuting to cms :m:
wholesalers, and others, & Nedghes oot 20 gt

and industry.

7 Bavin G. xnnp.r, "Historical Development of the

TerioEr S Anscicm Bl Sous
Vol. IV, 7 m Eutarn ommerec iaticn
and the latiml Business Education Teachers Assoelation,

19%7, pp. 17-33.







selling the services of such a business.®

Distributive Qccupations. Distributive oceupa-
tions represent every type of work whm.tn a product or
service is sold to a consumer. Those oceupations are
usually recognized under the following divisions:

1. Managers and store operators of all kinds,
commercial and personal serviee businesses.

2. Apprentices and learners-in-preparation for
managerial positions in stores.

Department heads, supervisors, and foremen
in stores.

Purchasing agents, general buyers for all
types of retail and wholesale stores and
service organizations.

Salespeople in all businesses.

Store service vorkers in contaet with cus-
tomers: ecashiers, adjustors, and collectors.

Deliverymen of all kinds.

Messenger, bundle, and cash girls and boys
in stores.

Miscellaneous: waiters, stevards.?

8 J. W. Studebak -
| i At e e

tion Bull ea‘?‘: the Enuni“tnedmsitalmtes%fmfliee of Education,
1936, No. 1, Washington, D. C.: United States Government
Printing Office, 1937), pp. 66-67.

9 J. Marshall Hanna, W%
e #49, (Cincinnati, Ohio: Southwestern Publishing
ompany, May,

1940) » p. 9.
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Diversified Occupstional Training. Diversified
occupational training is similer to that of distributive
education. The difference between the two subjects is
that diversified occupations include any occupations the
student may select for special study and is not 1imited
to the area of merchandising as is distributive education.

Geners] Business Training. General business train-
ing is not to be confused with General Business subjects
since Business Training ineludes the practice and experi-
ence in all phases of business education. It uswally in-
cludes special work in the skills or Commereial subjects.
General Business has been called Business Training.

General Business. ! general m course whieh
includes arithmetic, transportation, communiecetions,
spelling, postal regulations, making change, and insurance.
General Business has been called Business Training. It
has been suggested recently that since Geners] Business

is what the name implies, it should now be called only
General Business. Heretofore there has been some confusion
in the name of this subject.

Cooverative Education. Through a cooperative ar-
rangement between school, business, and students, actual
work experience on & part-time basis is provided which







i3

enables a student to obtain experiences in any occupation
selected while a student is in high school. This is
usually accomplished in the junior year and is known as
cooperative education. The employer furnishes the job,
the supervision, and a wage; the school furnishes both
regular and related study. Cooperative students must
spend an equal amount of time in school and on the jobj;
the usual plan is to spend four hours daily in school and
four hours on the job.1® This plan is also called the
study-work plan and is being used rof some phases of

training for veterans, who are now in eivilian work and
who are supplementing their former army experience with

further supervised study. .
The controlling purpose of cooperative experience
is to provide practieal education for the large group of
the younger working population who earn thelr living in
other than professional pursuits; the emomnt of serviece
that this plan can render is limited only by the degree of
cooveration that ean be secured. It does not close the

10 pobert D. Dolley, "A Program of Cooperative
Vocational Education for Jacksonville, Florida," (unpub-
lished Master's thesis, Colorado State College, Ft.
Collins, Colorado, 193ﬂ).
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door to further edueational advancement. If the student
desires to earn funds to finance his eollege education,

this experience will make possible his entering promptly
and intelligently upon employment for this purpose. Fur-
ther, this practical experience may prevent costly waste
of time for the student in college; he probably will be

sure what occupation he wlll .follow, beeause he will al-

ready have discovered his aptitudea.n

Yocational Education. Ihe Natiopal Ald to Yoga-
tional Edueation Act defines vocatiomal education to be
"That form of education whose controlling purpose is to
give training of a secondary grade to persons over four-
teen years of sge for increased efficiency useful in the
trades and industries, in sgriculture, in commerce and
commereial pursults, and in callings besed upon a knowl-
edge of home economics.”

Julian A. NcPhee, State Director of Vocational
Education, California, has said that the clesr-cut objee~
tive of voeational education 1s to prepare peaple for use-
fal activity--1n the home, on the farm, in the faetory,

11 »The Bridge Between School And Job," %ﬂ;
of Education, Tallahassee, Flo N

State
May, 19%2, p. 9.
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in the shop, in the store, in the office, wherever people
work, whatever they do.12
What is Vocational Education?

1. 7o the it 1is learning how to work;
to size up & sob, organize, plan, and carry
out the activities of a 30‘6. It is a con-
scious effort tc acquire skills, information,
understanding, and attitudes that prepare
one to £ill 2 satisfsctory role in the work-
ing-earning-living activities of man.

2. To the %ﬂt vocational education 1is
others how to work. It is a system-

atiec program for discovering the knowledges,
skills, and attitudes people must have for
successful particivation in a specific area
of work. It is a program designed to enable
the individual to discover his own interests
and potentialities and to prepare himself to
find a satisfying place in the work of a
mwt : 2

Jocational business eduecation is concerned primar-
11y with the preparation of students for jobs—-of the in-

experienced and would-be workers for the initial or
beginning position: of the emnloved person or experienced
worker for better preparation for the present job or the
one shead. All other concerns sre secondary or incidental.

12 yulian A. McPhee, "Vocational Edueation 1in
California,"” Bulletin of the W&B
October,

of Education, Sacramento, California, » Ps D

L3 mid., pv. 1-2.
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Thus the objective of vocational business education is
preparation for gainful employment in a particular field.l*

III. SOURCES OF THE DATA

Questionnaire. A carefully prepared questionnaire,
inquiring into the various business subjects offered,

types of equipment used in the classroom, and the pro-
fessional qualifications of the business teachers was sent
to the 161 publie and private secondary schools in the
state. The data were compiled and tabulated from the 118
replies received.

The Eighteenth Biennlal Beport was utilized for
statistics; books written by Few Mexico authors and the
Albuguergue Journal were consulted; while in some instances
personal interviews added to the data gathered.

IV. GENERAL PROCEDURE

The resulting data were first tabulated and classi-
fied on the basis of the present offerings and findings;

1% HeKee Fisk, "Principles of Construction in Voea-

tional Business Education," The fimg%;m %ﬂiﬁ -
tion Yearbook, Vol. IV, 1’ 7. HNew York: MeGraw- 1&%’&-

1ishing Company, Ine., 1947, b. 3%4.
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and second, on the basis of a comparison with the survey
made in 1938. This study includes some points not cover-
ed by the 1938 survey and for this reason it is not pos-
sible in every instance to make a comparison with that of
the study made ten years ago.

V. REVIEW OF RELATED MATERIALS

Several writers have published magazine articles
and books relative to different phases of New Mexieo busi-
ness education. The Highlands University, Las Vegas, New
Mexieo, publishes the Highlands Neus-Letter for students
and teachers of business and journalism. Dr. E. Dana
Gibson, former Head of the Business Education Department
and now Head of the San Diego State College, California,
Business Department, was formerly co-editor of this mags-~
zine. Dr. Gibson is considered an authority on business
education and was suecessful in giving news about the
business departments of the schools of Wew Mexieo.

Ain article written by Mr. William Runge, formerly
Coordinator of Distributive Education, Albuquerque High
School, and now a member of the faculty at The University
of New Mexico, was published in The Bulletin, October,
1946, by the Southwestern Publishing Company. "Evaluating
a Cooperative Part-Time Retail Selling Program," furnishes
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some excellent information on what may be accomplished
in a cooperative, distributive progranm.

Mrs. Margsret Wiley Welson, 1938, The University
of New Mexieo, made s study of business education in the
state. Since it is the basis for comparison with the
present study, a summary follows:

Mexico.l” The unpublished thesis, writtem by Mrs.
Margaret Wiley Nelson, was limited to that part of voca-
tional education which has to do with the commereial and
business education of the high schools of New Mexico.

Mrs. Nelson points out that the publie schools
have patterned their work from that of the private schools,
which were the first to offer business subjeects to any ex-~
tent. For this reason business education has been speei-
fie and not general in scope. It was found that commer-
cial education is f1lling a definite need, since it has
grown until it is= surpassed only by English, soeial
science, and mathematies, all required subjects. Commerce
is usually an elective. Evidently it is meeting the
necessity for a definite type of education which will

15 Nelson, log. glt.







A7
satisfy the needs of society, as organized in this indus-
trial and commereial age.

The Nelson study first considered the commercial
subjects taught, the number of puplils enrolled in these
subjects, and the size and number of the schools offering
business subjeets. It was found that the size of the
school materially affected the offerings. The second part
of the study dealt with the certification and qualifica-
tions of the business teachers in the state.

In 1938, twelve schools offered no commercial work.
Thirteen subjects were offered, with the "big four®” lead-
ing as follows: |

25.3%

Wm&* — 26
Business Arlthmetic b:ﬁ

Mre. Nelson concluded that possibly the schools
were teaching too mueh speeialized work and not enough
genersl subjects. Not every student wanis to be a steno-
grapher, bookkeeper, clerk, or typist nor would there be
positions for him 1f he d1d; but every adult should have
a general knowledge of business practices if he is to
become & useful and intelligent citizen.







Vi, ORGANIZATION OF THE REMAINDER OF THE STUDY

The arrangement of the subject matter in this
study is such that the materials gathered in the question-
naire are presented in four major headings. The chapter
following immediately hereafter is devoted to the find-
ings of the guestionnaire as related to the curriculum of
the business education of New Mexico high schools. Chap~
ter 111 gives consideration to the business machines used
in the schools as discovered from the findings of the
questionnaire. Chapter IV is devoted to the administra-

tive aspects of business teachers and their professional

preparation.

A compariscn is made with the study of 1938 in the
fifth chapter. This will indicate the changes and trends
developed in the past ten years. The final chapter deals
with coneclusions and recommendations, whieh are made with
the hope that they may help to develop changes which will
result in additions necessary to meet the current needs
erm.wmhmml soon go from schools into the
business and industry in the state.







CHAPTER II

'BUSINESS SUBJECTS IN THE HIGH SCHOOLS OF NEW MEXICO

\ Zvpes of schools reporting. Of the 118 schools re-
porting, ninety-nine offer business education. Twenty-
nine private schools and eighty-nine publie schools re-
ported. 'Of these, ninsteen (16%) offer no business sub-
jects. Five private schools and fourteen publie schools
are represented in the list offering no business subjects.
With one exception, these are junior high schools and the
Indisn schools. Government regulatioms have a standard-
ized list of subjects that the Indian school must offer
and 1t is possible that they do not have room mm
business subjects and the required mhscctu

I. COURSES OFFERED AND THE mmr IN
BUSINESS EDUCATION
Twenty business subjects are taught in the high
schools of the state (Table I). Typing, shorthand, and
bookkeeping are offered in more of the schools than any
of the other subjects. General business, economies, and
business arithmetic follow in the order given. Typing I
leads in enrollment, with 76.3 per cent of the high schools
reporting offering the subject. The enrollment in typing
totals 4,667 or 19.99 per cent of the pupils enrolled in







TABLE I

RUMBER OF SCHOOLS OFFERING BUSINESS SUBJECTS
AND NUMBER OF PUPILS ENROLLED IN EACH

Subjeet No. of % of total No. of pupils % of
XS ey
schools schools Boys s enroll-
offer- : ment

Typing 1 - 1252 1 : 37
Shorthand I 2 sz.g A , #fg
Shorthand II 21 17. 8 : B
Secretarial Tr. : 76 - :
Bookkeeping I i 50.0 4&3% : #.s“
Bookkeeping II «8 %g et o
Business Arith. 10 8.7 181 50 191 «81
Business Law g 7.6 k7 50 a8l
Business Eng. 5.9 22 : -
Eeonomies 13 11.02 121 1 1.
General Business 1 i1. 70 &3 6
Office Practice 7 59 e «23
p. Office Prac. 2 Lg - 2 «09
Lce lachines i’ .sg - a% +01~-
e | 3 I8 B
Totals 2893 5219 8112 3453
s : = aa——————

Note: Base used in arriving at germnhm
Fumber of high schools 11
Total enrollment 23,455

Number Junior High Schools (did not report emrollment) 19






TABLE II

FREQUENCY OF OFFERINGS OF BUSINESS SUBJECTS
AND AVERAGE SIZE OF CLASSES

BN e STy
Offer~- Boys G o
Jng

ot 1 191 Bﬁt?%%‘é’%%

8
59
1
13 1
10
9
7
7
7
2
2
1
1
1
1
1

g
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all the high schools.® BSalesmanship or business training
is not offered in any of the schools, although general
business 1s offered in fourteen schools. (See page 9).
Iih:ue.gml business ranks fourth in the number
of high schools offering business subjects; economies and
distributive education each have a larger enrcllment.
Typing, shorthand, bookkeening, economics, and distributive
education lead with the following percentages of the total
Typing

enrollment:
19.9
Bookkeeping 'NZ
Economics 1.
Distributive
education 1.%

This indicates a slight change in the business cur-~
riculum, since the "hig four® business subjeets have al-
vays been typing, shorthand, bookkeeping, and business
srithmetic. '

Table IT shows the frequency of business subjeects
and the average size of the classes. The numbers of
students enrolled does not follow the number of schools

1 Reference to the total high schools in the state
refers to the 118 schools reporting.
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offering the subjects. Some subjects with fewer schools
offering them show larger enrcllments.

The largest number of business subjeets offered in
amny one school 18 nine. Two of the largest high schools
in the state offer these. One schooly; with an enrollment
of seventy-iwo, offers nine subjects but two are omitted
ome semester and two others replace them, thus making a
total of nine subjeets with only seven subjects offered

in any one semester.

There 1s some correlation betweem the number of
subjects offered and the size of the schools, as shown in
Table III, since the two schools offering nine subjects

each semester are In the top bracket {over 500 enrollment)
according to enrollment. There is a drop to 3.08 average
of subjects offered in the 1-50 group emrollment, but
with one exeeption (101-150), the average number of sub-
Jects offered in the sehools with less tham 500 enrollment
is %. to %.5 The 101-150 group offer 3.36 subjects while
the group with an enrollment over 500 offer 6.62 subjects.
There are no schools reporting in the %51-500 group.

Students may enroll for any business subjeet with-
out taking another, with the exception that a student
enrolled in shorthand must take typing. Ten schools offer
cooperative cla<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>