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Program Review Instrument

Program Review Instrument

UNM-Gallup is committed to offering quality programs which reflect the mission and goals of the campus.
In order to ensure the attainment of these goals, the faculty and administration realize the importance of
program review as a means of program improvement and accountability. It is also recognized that the
evalvation process may result in program changes or elimination.

STATEMENT OF PURPOSE

The program review will be used:

- Teo improve teaching and leaming

- As a way for the University of New Mexico-Gallup faculty to evaluate whether programs are
effectively serving their missions and goals, which should reflect the missions and goals of the
campus

- To promote faculty discussion about curriculum within a progrom and throughout the campus
community

- To evaluate program support in the areas of technology, equipment, facilities, and staffing

PROGRAM REVIEW CRITERIA AND DOCUMENTATION

The foltowing criteria and documentation is composed of ten sections and con be tailored to specific
programs. Before the process begins, the program faculty may request specific data from Student
Services, an Institutional Researcher, and/or other sources. Data could be supplied from one or any
combination of the following sources:

Computer-generoted data (e.g. MyReports, Banner, etc.)

State reports [providing baseline comparisons state-wide)

Local and/or system-wide reports and surveys

Faculty-generated data (e.g. portfolios, course surveys, syllabi, etc.)

Program Review Procedure

1. The Curricula Commitiee Chair, or their representative, will contact a program’s supervising
Division Chair two semesters before the completed review is due, notifying the Chair of their
responsibility to provide the required program review documents.

2 A second notification will be sent to the Division Chair by the Curricula Committee’s representative
one semester before the completed review is due, notifying the Chair of their responsibility to
provide the required program review documents.
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3. The Division Chair, ideally with the assistance of program faculty, will assemble o report for the
Curricula Committee with all of the required documentation included. No personally identifying
student information should be included in this material.

4. Program review maoterial should be submitted to the Curricula Committee by the sixth week of the
semester in which the review is scheduled. Any review not submitted within this timefrome or without
formally making other arrangements with the Committee will be avtomatically and formally
rejected by the Committee. The Committee will then request that the program be slated for
deletion.

5. Copies of the submitted report will be disseminated to all voting members of the Curricula
Commiitee, the Dean of Instruction, and the Zollinger Library. These copies can be circulated os
either hard copies or as digital copies.

6 If requested by the Curricula Committee, program faculty, and/or the Division Chair, all parties
will meet for a discussion of the submitted Program Review Report.

7. The Curricula Committee will consider the Program Review Report, discuss its contents, and take
action. Program Review Reports will either be accepted or rejected, as determined by a majority
vote of the Committee. The Chair of the Curricula Committee will vote only in the instance of atie.

8 The Curricula Commitiee will compile a written explanation for its action on any Program Review
Report. If o Program Review Report is rejected, the Committee will make clear what steps must
be taken by the Division Chair and program faculty to adequately revise and resubmit an
acceptable Progrom Review Report.

9. The Curricula Committee's written explanation will be forwarded to the Faculty Assembly
President and the Dean of Instruction.

DOCUMENTS REQUIRED FOR PROGRAM REVIEW

Introductory Section and Background Information

This section should provide a brief introduction to the Program Review Report which includes the following
elements:

-0A: An executive Summary that provides a one- to two-page summary /abstract of the
information contained with the program review,

UNMG is o two-year community college located in Gallup, New Mexico, a town with an
overall population of approximately 25,000 residents whose annual household income
is $49,538. Native Americans, mostly representing the Navajo and Zuni tribes make up
80 % of the student boy. Hispanics account for 11% of the population with Whites and
Asians accounting for 5% combined of the student body.

- The Business Management & Applied Technology Departiment prepares adult learners
to work in various business and technological related fields within the local and
regional areas. The Associate of Arts in Business Administration Program seeks to meet
economic development needs by providing adult learners with a foundation of
management courses. The manogement concepts in the face-to-face, web-enhanced,
and online learning environment gives adult learners the skills, knowledge, and
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attitude to be employable. Adult learners in the Associate of Arts in Business
Administration Progrom learn many aspects of management courses: CS 150L
Computing for Business Students, MGMT 101 Fundamentals of Accounting |, MGMT
102 Fundamentals of Accounting Il, MGMT 202 Principles of Financial Accounting,
MGMT 113 Management-An Introduction, and MGMT 222 Introduction to Marketing.
The Business Management & Applied Technology Department grooms adult learners to
work for the state, city and tribal governments and private entities.

A goal of the Business Management & Applied Technology is to continue to offer and
maintain the Associate of Arts in Business Administration, especially for those adult
learners who are still in the program and those who are interested in learning about
the management field. According to the data given by statistician at the University of
New Mexico Gallup Campus, the data shows the years of fluctuation in the enrcliment
and graduates in the Associate of Arts in Business Administration. The Associate of Arts
in Business Administration is a popular degree and it continues to move onward.

- A majority of adult learners in the Associate of Arts in Business Administration Program
are Native American Indians. The Native American Indian adult learners live on the
Indian Reservations located near the University of New Mexico Gallup Campus. The
Native American Indian adult learners want to obtain an Associate of Arts in Business
Administration Program and pursue tribal governmental employment so that can help
their people.

- The challenges listed in Document 9 Future Direction are minor situations that can be
resolved. These concerns are fixable and workable: 1) form an advisory board, 2)
hire another full-time faculty member to teach management courses, provide academic
advisement and mentorship, etc.

-0B: A brief description of the history of the program under review.

A brief history begin with the Headcount and Graduates in the Associate of Arts in Business Administration
Program beginning with the Year 2013 and ending in Year 2018.

1. In 2013, there were a total of 45 adult learners in the Associate of Arts in Business Administration
Program. No adult learner graduated in 2013,

2. In 2014, there were a total of 130 adult learers in the Associate of Arts in Business Administration
Program. A total of 3 adult learners graduated: 1 adult learners graduated in the Summer Semester
and 2 adult learners graduated in the Fall Semester.

3. In 2015, there were a total of 201 aduit learers in the Associate of Aris in Business Administration
Program. A total of 11 adult learner gradvated: 7 adult learners graduated in the Spring Semester and
4 adult learners graduated in the Fall Semester.

4, In 2016, there were a total of 264 adult learners in the Associate of Arts in Business Administration
Program. A total of 18 adult learners graduated: 10 adult learners graduated in the Spring Semester,
1adult learners graduated in the Summer Semester, and 7 adult learners graduated in the Fall
Semester.
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5. In 2017, there were a total of 247 adult learners in the Associate of Arts in Business Administration. A
total of 25 adult learners graduated: 13 adult learners graduated in the Spring Semester, 1 {one) adult
learner graduated in the Summer Semester, and 11 adult learners graduated in the Fall Semester.

6. In 2018, there were a total of 207 adult learners in the Associate of Arts in Business Administration. A
total of 15 adult learners graduated: 15 adult learners graduated in the Spring Semester.

Table 1. Year, Headcount & Graduates.

Associate of Arts Business Administration Program
Headcount/Graduates
2013 | 2014 | 2015 | 2016 | 2017 | 2018
Headcount*® 45 130 200 | 264 | 247 | 207
Spring Graduates 0 0 7 10 13 15
Summer Graduates 0 1 0 1 1 0
Fall Graduates 0 2 4 7 11 0

e * Do not know if CCTE and Middle High School students are included.

Chonrt. The Chart is in color but the print shows shades of black.

Chart Title
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0C: A brief description of the organizational structure and supervision of the program, including a
diagram of the organizational structure.

- Associate of Arts in Business Administration - Organizational Chart Fall Semester 2018
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The description of the organizational structure and supervision of the progrom begins with the Executive
Director {Dr. James Malm), then the Dear of Faculty Members {Dr. Daniel Primozic), next is Division Chair —

. Business Management & Applied Technologies Department (Mark G. Remillard), and finally faculty members
{Elvira Martin).

Executive Director
Dr. Jomes Malm

Dean of Faculty Members (Dr. Daniel
Primoszic)

Division Chair —Butiness Manag t &
Applied Technologies {Mark G. Remillard}

[ Faculty Member

Elvira Martin

-0D: Information regarding specialized /external program accreditations associated with the unit
including o summary of findings from the last external review. If not applicable, indicate that the unit
does not have any specialized /external program accreditations.

-The Associate of Arts in Business Administration in the Business & Applied Technology Department is not
offiliated with any speciolized and or external program accreditations.

-OE: A brief description of the previous Program Review for the program. The description should note
when the last review was conducted. The description should also provide a summary of the findings

from the Curricula Commitiee’s final report and how the program addressed the Committee's
recommendations.

-There is a previous Associate of Arts in Business Administration Review in place. However, there is no
summary of the findings and or recommendations from the Curricula Committee.

Document 1: Program Goals

The program should have stated learning goals and should demonstrate how those goals align with the
vision and mission of the UNM-Gallup campus.

1A: Provide a brief overview of the vision and mission of the program and how the program fits into the
vision and mission of the UNM-Gallup campus.

University of New Mexico Gallup Campus Vision:

To prepare adult learners graduate and address the needs of employers and the challenges through the
combination of education and service.
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University of New Mexico Gallup Campus Mission is to:

e Offer service programs that address the needs of our community and region; and

¢ Carry on the growth with alumni, businesses, educators, governmental agencies, American Indian
populations and other supportive entities.

e Provide Management and Information Technology programs to enable our adult learners to develop
resourcefulness and to engage in lifelong learning;

e Allow adult learners to complete an Associate of Arts in Business Administration in order to prepare them
to continve their advance studies, obtain entry-level job positions and enhance job skills.

1B: Describe the relationship of the program’s vision and mission to the University of New
Mexico's vision and mission.

1. Prepare adult learners to earn an Associate of Arts in Business Administration and or transfer
to four-year colleges.

2. Prepare adult learners to work in various business related fields within the local and regional
areas, such as, state, county, tribal, and private entities.

1C: List the overall learning goals of the program.
Associate of Arts in Business Administration Educational Learning Goals are to:

1. Provide face-to-face, web-enhanced, and online learing environment to prepare aduit
learners to develop the knowledge in the fields of accounting, management, economics,
marketing, and computing.

2. Encourage our adult learners to be ethical, responsible and cooperative in their educational careers and
profession.

3. Support our adult learners to engage in life-long learning endeavors of using modern practices,
methods, strategies and technologies in their careers.

1D: Exploin the manner in which learning goals are communicated to students. Please provide specific
examples.

The foculty members at the University of New Mexico Gallup Campus use a syllabus template to
communicate what is expected of adult learners learning. All faculty members in the Business
Management & Applied Technology use the template to create a syllabus for each of the courses they
teach. In the Syllabus there are sections for the Course Description, Credit and Contact hours, Pre-
requisites/Co-Requisites, and Learning Obijectives and Outcomes. Teaching Methods,
Evaluation/Grading Methods, Homework Assignments, and Assessment Methods are also included. In
the Learning Obijectives and Outcome section, there are goals and learning results/consequences listed
upon completion of the course. The learning outcome at the end of the course is stated in the
Assessment Methods section.

A specific example of the learning goals communicated to students include the Learning Objective and
Qutcome and Assessment Method sections of the CS 150L {Computing for Business Students) course
syllabus are listed.
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Learning Objective and Outcome for the CS 1501 course.

Upon completion of this course, students should be able to use technology to produce documents, such as
reports, payroll spreadsheet, database reports and presentation slides. In addition, students should be able
to perform the following tasks: 1) Describe basic information technology terminology. 2) Identify and use
hardware components of its systems. 3) Describe and apply concepts of file management. 4) Describe the
basic concepts of application and operating systems software. 5) Describe the basic concepts of information
management and datobase management systems. 6) Identify and explain important ethical, security, and
privacy issues in information systems. 7) Describe the social impact of information technology. 8) Utilize
learn.unm.edu (Blackboard Learning Management System) in the C5 150L course.

Assessment Method for the CS 150L course.

Students should be able to produce a modified block style letter on Word, produce an income statement on
Excel; maintain record files on Access; and moke organizational charts on Power Point.

1E: Describe the program’s primary constituents and stakeholders.

Our primary constituents and stakeholders who have interest in and is affected by the performance of the
University of New Mexico Gallup Compus include the following: 1) Advisory Board 2} Businesses Employers
3} Native American Indian Leaders 4) Associate of Arts in Business Administration Program alumni 5} Staff 6)
Faculty Members and 7) Adult learners.

1) The Advisory Board at the University of New Mexico Gallup Campus is listed:

Membership Affiliotions
i. Chair Ralph Richard, Entrepreneur, Earls Restaurant
2. Vice Olin Kieyoomia, Retired Veteran
President
Secretary Priscilla Smith, Entrepreneur, Print Shop
4, Jerald Member, Retired
O'Hara
5. Terri Garcio Member, Manager, Amigo Chevrolet

2) Business Employers
The business employers who hire our Associate of Arts in Business Administration graduates.

3} Native American Indion Leaders
The leaders from the surrounding Notive American Indian Reservations depend on our Associote of
Arts in Business Administration graduates for knowledge, tools and skills needed in their
governmental agencies.

4) Associate of Arts in Business Administration alumni
A number of alumni in the Associate of Arts in Business Administration have continued their education,

5) Staff

Staff maintain the upkeep and saofety measures of the campus.
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6} Faculty Members
Faculty members provide their expertise to educate our adult learners.

7) Adult Learners

Adult learners who attend the University of New Mexico Gallup Campus, especially the adult
learners in the Associate of Arts in Business Administration Program.

1F: Provide examples of outreach or community activities (local, regional, national, and/or international)
offered by the program. These could include activities such as colloguia, conferences, speaker series,
performances, community service projects, etc. Provide an ossessment of these activities in relation to the
program’s educational objectives. R

The Associate of Arts in Business Administration has not been involved or had the opportunity to conduct
outreach or community activities.

Document 2: Teaching and Learning = Curriculum

The program should demonstrate the relevance and impact of its curriculum.

2A: Provide o detailed description of program curricula. Include a description of the general
education component (if applicable) and program-specific components. Provide a brief justification for
any credits required for program completion above the standard 60 credits.

University of New Mexico Gallup Campus 2015-2017 Course Catalog, Page 30
Associate of Arts in Business Administration

The Associate of Arts in Business Administration is meant for that student who wants to transfer into a
Bachelor of Business Administration program offered at Anderson School of management on the
Albuquerque Campus or through the UNM Gallup Bachelor and Graduate Programs. The student will
complete all general education and the lower divisions business courses needed for application to
Anderson School. {(See UNM General Bulletin for Admission Requirements).

Associate of Arts in Business Describe the contributions of
Administration the program to other
units/programs. (This part
Total Required: 28-30 Credits pertains to Section 2B).
Areas Credits Course Descriptions
Writing & Speaking: (9
Credits)
ENGL 110 Accelerated 3 Page 81. First and second semester | Certificate in Information
Composition of Composition | & Il sequence. Technology
Focuses on analyzing rhetorical
situations and responding with Certificate in Boolkeeping
appropriate genres and
technologies. Associate of Arts in Business
Administration
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ENGL 120 Composition llI

Page 81. ENGL 120 Composition lil.
Can serve as initial composition
course for students with ACT Verbal
score of 26-28; serves as second
course in composition sequences for
student s who have earned a “C" or
higher in ENGL 110,112, 0r 113.

Associate of Arts in Business
Administration

ENGL 219 Technical &
Professional Writing or
ENGL 220 Expository
Writing

ENGL 21¢ Technical and
professional Writing. Practice in
writing and editing of workploce
documents, include correspondence,
reports and propesals.

Or

Page 81. ENGL 220 Expository
Writing. An intermediote course with
emphasis on rhetorical types,
structure, and style.

Associate of Arts in Business
Administration

Humanities: {3 credits)

Select one elective course from any
of the lower division core Curriculum
in Humanities.

Associate of Arts in Business
Administration

Fine Arts: (3 credit

Select one elective course from ony
of the lower division Core
Curriculum in Fine Arts.

Associote of Arts in Business
Administration

Mathematics: (6 Credits)

MATH 121 or 150 College
Algebra or Pre-Caleulus
Math

Page 86. MATH 121, College
Algebra. Preparation for Math 150
and Math 180. The study of
equations, functions and grophs,
espedially linear and quadratic
function.
Or
Page 86. MATH 150 Pre-Calculus
Mathematics. In-depth study of
polynomial, rational, expenential
and logarithmic functions ond their
graphs. Includes the fundamental
theorem of algebra, systems of
equations, conci sections, parametric
equations and applications in
eometry.

Associate of Arts in Business
Administration

MATH 162 or 180 Colculus
or Elements of Caleulus

Page 86. MATH 162. Caleulus I.
Derivative as a rate of change,
intuitive, numerical and theoretical
concepts, applications to graphing,
linearization and optimization.
Integral as a sum, relation between
integral and derivative, applications
of definite integral.

Or

Page 86. MATH 180. Elements of
Caleulus 1. Limits of functions and
continuity, intuitive concepts and
baosic properties; derivatives as rate
of change, basic differentiation

Associate of Arts in Business
Administration
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techniques; application of
differential calculus to graphing and
minimum/maximum problems;
exponential and legarithmic
functions with applications.

Physical ond Natural
Sciences {7 credits)

Associate of Arts in Business
Administration

Social and Behavioral
Sciences (15 credits)

15

Two or more courses from AMST
182, or 185; ANTH 101, 110 or
130; ECON 105 or 106, CRP 181,
GEOG 102, LING 101; POLS 110,
200, or 220,

Associate of Arts in Business
Administration

Second Language (3 credits)

One from any of the lower division
non-English language offerings of
the Departments of Linguistics;
Spanish and Portuguese, Foreign
Languages, including American Sign
Language 201, 210, 211, or 310,
Navajo, or Foreign Language in
another department and program.

Associate of Arts in Business
Administration

Business Core {9 Credits)

CS 1501 Computer for
Business Students

Page 75. Students will use personal
computers in campus laberatories o
learn vse of a word processor, a
spreadsheet, and o database
management system. The course will
also cover access to the World
Wide Web and other topics of
current importance to business
students.

Certificate in Information
Technology

STAT 145 Introduction to
Statistics OR

MGMT 290 Introduction to
Business Statistics

Page 91. MATH 145. Introduction to
Statistics. Techniques for the visual
presentation of numerical data,
descriptive statistics, introduction to
probability and basic probability
models used in statistics, and
introduction sampling and statistical
inference, illustrated by examples
from a variety of fields,

Or

Page 87. MGMT 290. Introduction
to Business Statistics. Prerequisite:
Math 180 or equivalent, An
overview of the use of statistics in
business descriptive statistics and
numericol characteristics of data;
introduction probability, statistical
inference including t-test and
regression; confidence intervals,
applications to business problems
will be emphasized, {(Main Campus
Course)

Associote of Arts in Business
Administration

MGMT 202 Principal of
Financial Accounting OR

Joré

Page 87. MGMT 202 Principles of
Financial Accounting. An

Certificate in Bookkeeping
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MGMT 101 Fundamentals of
Accounting | AND MGMT
102 Fundomentals of
Accounting Il

examination of the conceptual
framework of accounting and the
functions of accounting in a business-
oriented society. Topics include
valuation theory and its applications
to assets and liabilities, concepts of
business income, funds flow analysis,
problems of financial report {Main
Campus Course)

Or

Page 86. MGMT 101 Fundamentals
of Accounting |. the development of
the accounting cycle, speciol journals
and financiol statements.

Page 86. MGMT 102 Continyation
of MGMT 101, including
corporation and manufacturing
accounting and decision making.

Associate of Arts in Business
Administration

MGMT 113 Management:
An Introduction

Page 86. MGMT 113 Modern
concepts of organizations ond their
management. An overview of
functional activities within business
and other orgonizations.

MGMT 195 Introduction to
Entrepreneurship Or
MGMT 222 Introduction to
Marketing

Page 86. MGMT 195 Introduction to
Entrepreneurship. A survey course
that examines topics including: the
entreprenevrial process and
economy, the entrepreneur's profile
and characteristics, and youth and
social entrepreneurship.

OR

Page 87. MGMT 222 Introduction to
Marketing. A complete overview of
the system for assessing customer
needs, allocation of scare resources
to fulfill those needs, transmittal of
market related information,
completion of exchange processes,
and profit maximization in free
markets. Emphasis on
interdisciplinary tools for
management, decision making, and
developing marketing strategies in
domestic and international market
opplications. (Main Campus Course)

Associate of Arts in Business
Administration

2B: Describe the contributions of the program to other units/programs within UNM-Gallup, such as offering
general education core courses, offering courses that fulfill pre-requisites of other programs, offering
cross-listed courses, or supporting/complementing the work of other technical programs.

The description of the contributions of the program to other units/programs within UNM-Gallup Campus is
listed in the third column of the table in Doucument2 - Section 2A.
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2C: Describe the modes of delivery used for teaching courses.

The modes of delivery used for teaching courses include a variety of methods into each course depending on
the requirement of that particular course. Faculty members may use visual aids, educational websites videos,
overheads project screens, chapter PowerPoint presentation slides, personal experiences or examples and
demonstrations. Adult learners are able to understand what may accommodate their learning styles that
consists of class activities, such as, lectures, class discussions, in-class teomwork and oral presentations.

Document 3: Teaching and Learning — Continuous Improvement

The program should demonstrate that it assesses student learning and uses assessment to make program
improvements. In this section, the unit should reference and provide evidence of the program’s assessment
plan(s) and program assessment records/reports.

3A: The Program Assessment for the Associate of Arts in Business Administration could not be
inserted in this section due to a problem with the template. Therefore, the Program Assessments
for the Business Administration Program are placed in the Appendices.

- 1. Academic program Assessment Plans for Associate of Arts in Business Administration dated
June 18, 2013 (Appendix 1).

- 2. Records for Assessment of Student Learning Outcomes SLOs dated 2015-2016 {Appendix
2)

- The following responses is in regards to the submitted copy of the Program Assessment for the
Associate of Arts in Business Administration.
© What skills, knowledge, and values are expected of all students at the completion of the
program (refer to learning goals outlined in Document 1)2
What are the student learning outcomes for the program?
How have the student learning outcomes been changed or improved?
How are the student learning outcomes clearly defined and measurable?
How are the studens learning outcomes communicated to faculty and students?
What current direct and indirect assessment methods are used to evalvate the extent to
which students are meeting the student learning outcomes?
© How have the program’s assessment methods been changed or improved?

00000

- The following responses is in regards to the submitted copy of the Program Assessment for the
Associate of Arts in Business Administration Program. The Program Assessment instrument is difficult
to determine what is being referred to when the term is used without additional explanation. The
Program Assessment for the Associate of Arts in Business Administration leans toward adult learners’
learning environment. The Program Assessment include the mission of the courses taught and include
other branch colleges’ agreement to teach the courses. These courses are important and meaningful
to advult learners in the Associate of Arts in Business Administration. The difficulty part to assess
adult learners learning is the range of thinking skills which vary from low level to high level
application of knowledge. The Program Assessment for the Associate of Arts in Business
Administration show how adult learners learning are evaluated in the course; this is @ measurement
how adult learners learn (learning outcome).
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The Associate of Arts in Business Administration Program is working to improve adult
learner learning outcomes. The adult learner learning outcomes for the CS 150L course
are to have the knowledge, skills and attitude (KSA) when they complete the course. The
Program Assessment for the CS 150L course in the Associate of Arts in Business
Administration Program has improved in the past semesters. One of the direct and
indirect assessment methods to evaluate adult learners learning outcomes is the utilization
of the technology. The skills and knowledge gained for the CS 150L course include the
use of the computers to research, manipulotive data and format documents on Word in
the Microsoft Office Application, create spreadsheets on Excel, maintain data
management on Access ond present presentation slides on PowerPoint. The skills include
the confidences of adult learners to use the sum function to add numerical data and then
be able to create a formula that calculates an array of numerical data. The adult
learners learning outcomes is clearly defined and measurable by the completion of
block style letter, income statement, etc. The faculty member caon see the ‘end product’
evaluate and give a grade.

- 3B: Synthesize the impact of the program’s annual assessment activities by addressing the
questions below:

o How have the results of the program’s assessment activities been used to support quality
teaching and learning?

© How have the results of the program's assessment activities been used for program
improvement? ‘

o Overall, how is the program engaged in a coherent process of continuous curricvlar and
progrom improvement?

o How does the program monitor the effects of changes?

0 A few responses to the questions stated above.

The results of the program'’s assessment activities have been used to support quality learning
primarily through data analysis and program revisions. The data obtained from reviewing student
learning results has led to course content and delivery revisions to better meet the needs of students
through re-teaching, revising course content, text book usage, and methods of conveying the Student
Learning Obijectives (SLOs). Annuaily, the program submits an assessment review to the CARC
{College Assessment Review Committee) in which the department evaluates the effectives of their
assessment of how well, by what means, and with what results, the SLOs were taught the previous
year. The results of this review are used to address issues and problems shown by the data. Each
year, the identified issues and concerns from the previous year's report are addressed and
incorperated into revisions of the curriculum and teaching efforis.

If desired, a possible additional evaluation/improvement step, as suggested in the last Program
Review, might be for a yearly internal review of the teaching/learning by the program faculty
which would include:

1. A survey and analysis instrument would be circuloted internally to the faculty of the program by
the division chair. Faculty within the program, both full and part-time would be involved. Faculty
would have a task to perform in the assessment process (the gathering of evidence, the
analysis/interpretation, and recommendations.
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2. The division chair and the faculty in the program will meet and make decisions based on the
analysis of the data.

3. After the assessment process, the results will be routed by the Chair to the Dean's office for final
review and approval or edit.

Document 4: Students

The program should have appropriate structures in place to recruit, retain, and graduate students.

4A: Provide information regarding student recrvitment and admissions. The following three
documents are in the appendices.

1) A letter dated September 23, 2018 regarding Advisement Summary Report for the Associate of
Arts in Business Administration from Michelle |. Lee, Student Services Tech Center [Appendix 3).

2) A letter dated September 22, 2018 regarding recommendation for the AA in Business
Administration from Mark Gerard Remillard, Division Chair, Business and Applied Technologies
{Appendix 4).

3) A petition dated 10/9/2018 regarding the MGMT 202 Principles of Financial Management
course from adult learners taking the course (Appendix 5).

4B: Provide an analysis of enrollment trends, persistence, and graduation trends.

4C: Provide a description of program advisement for students.
4D: Describe any student support services that are provided by the program.
4E: Describe any student success and retention initiatives in which the program participates.

4F: Describe where graduates of the progrom are typically placed (including transfers to other
institutions). Describe efforts to measure the success of program graduates and the results of those
measures.

Document 4F

Headcount (by semester) enrolled in AA Business Admin Program
2013 2014 2015 2016 2017 2018
Fall 43 71 122 142 129 107
Spring 2 59 79 122 118 100

In general students are recruited and admitted by the usual means, advertising of the program online via
the university, department, and program webpages, in the UNMG catalog, and by word of mouth among
students. Admission into the program follows the same process as non-Business students. All students must be
accepted into the university and have sufficient scores on the Accuplacer Test to qualify them for university
level Math and English courses. A minimum grade of € must be maintained in all courses in the Certificate
progrom.

Looking at the enrollment numbers, it appears that the student numbers have been on a rise from 2013-
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2015 and a slight decline from 2016-18. Currently, it appears that enrollment for both Spring and Fall of
2018 is slightly lower than the previous year's numbers.

The completion rate for the AA in Business Administration program also shows a rise and fall pattern over
the last several years. In 2013, no students completed the program. In 2014, three students completed it. In
2015, eleven student completed the program. In 2016 eleven students completed the certificate program. In
2017, eighteen students completed, and in Spring of 2018, fifteen students graduated with the AA in
Business Administration.

Graduates of this program often go on to complete their BA degrees in Business or related fields at local
universities such as University of New Mexico, Albuquerque, New Mexico State University in Grants or Las
Cruces, Arizona State University in Phoenix, Western New Mexico University, or Navajo Technical University.
For employment, many of our graduates are employed in the area by the Gallup Refinery, Gallup McKinley
County, the Navajo Nation, Gallup Indian Medical Center, or Rehoboth McKinley Christian Health Care
Services. A number of students also work for private entities, such as, accounting firms, attorneys, and
banking facilities. Currently, no progroms are in place to officially track graduates and record their career
success, but this type of tracking would improve the program by providing graduate feedback on their
preparedness for the job market upon graduation as well as identify area in need of improvement in the
program from the graduate's perspective.

Document 5: Faculty

The faculty associated with the program should have appropriate qualifications and credentials. They
should be of sufficient number to cover the curricular areas of the program and other research and
service activities.

5A: Describe the composition of the faculty and their credentials. Provide an overall summary of
the percent of time devoted to the program for each faculty member and roles and
responsibilities within each program.

5B: Provide information regarding professional development activities for faculty within the
program,

SC: If applicable, provide a summary and examples of scholarly /creative work of faculty members
within the program.

Document 5: Information on the faculty members who teach in the Associate of Arts in Business
Administration Program (Appendix 6).

Document 6: Resources and Planning

The program should have sufficient resources and institutional support to carry out its mission and achieve
its goals.

6A: Describe how the program engages in resource allocation and planning. If the program has an
advisory board, describe the membership and charge and how the board’s recommendations are
incorporated into decision making.

6A The AA in Business Administration is within the Business Technology budget. The program budget is allocated
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yearly by the University and overseen by the Division Chair of Business and Applied Technologies. The senior full-time
faculty member in the program handles all purchase requests for the program. Purchases for the depariment are

requested through the senior foculty member and approved by the Chair. There is no Advisory Board for the
program.

68 The budget for Business Technologies is attached. There are no external funding sources.
2000 - Facully Salary Detail Gen $63,716.00
2060 - Support Staff Salary Detail Gen $33,187.00
20L0 - Federal Worksludy Gen $1,000.00
20NQ - State Workstudy Gen $8,000.00
20SA - Salary Adjustments $664.00
3100 - Office Supplies General $1,000.00
3110 - Books Pericdicals Gen $1,000.00
3140 - Computer Software Gen $3,000.00
3150 - Computer Supplies <$5,001 $1,000.00
3160 - Copier Supplies Gen $2,000.00
3180 - Non Capital Equipment <$5,001 $500.00
31P0 - Training Materials Supplies Gen $500.00
31P1 - Instructional Materials & Supplies $2,500.00
3800 - In State Travel Gen $500.00
3820 - Out Of State Travel Gen $250.00
6020 - Long Distance Gen $150.00
6040 - Telephone Line Spec Circuit Gen $1,000.00
6370 - Prinling/Copying/Binding Gen $5,000.00
63C0 - Copying Gen $.00
70D0 - Equipment Repairs Maintenance
Gen $300.00
70FQ - Equipment Rent Expense Gen $3,200.00
80K0 - Banner Tax $219.00
*TOTAL Expense $128,686.00

Total Revenue: $128,686.00
Total Expense: $128,686.00
Net: $.00
Parameters:

Index: 152000 - Business Technology

68: Provide information regarding the program’s budget including support received from the
institution as well as external funding sources.

6C: Describe the composition of the staff assigned 1o the program (including titles and FTE) and
their responsibilities.

6C The composition of the staff assigned to the Associate of Aris in Business Administration
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Program include one tenured faculty member and adjunct faculty members.

The program consists of one full time faculty member teaching five classes for 15 credits. There are three part-
time faculty members. Evalina Boon teaches three classes for 9 credits. Tyrell Harvey teaches three classes for
9 credits onsite and two classes online for 6 credits online. Arthur Ledesma teaches one class for 3 credits.
Nicholas Bergan teaches two classes online for & credits. For instance:

1. One tenured faculty member has taught the following courses in face-to-face, web-
enhanced and online learning environment 1) CS 150L Computing for Business Students, 2)
MGMT 101 Fundamentals of Accounting |, 3) MGMT 103 Bookkeeping, 4) MGMT 113
Management: An Introduction, 5) MGMT 190 Special Topics in Management (Internship}, 6}
MGMT 202 Principles of Financial Accounting, 7) MGMT 222 introduction to Marketing, 8)
ECON 1035 Introductory Macroeconomics and @) MGMT 106 Introductory Microeconomics.
Adijunct faculty members are assigned to teach a few of the courses mentioned.

2. Some of the courses mentioned do not adhere to the deparimental courses rotation schedule.
Sometimes, these courses are scheduled and cancelled due to no full-time and or pari-time
faculty members available to teach the courses.

6D: Describe the library resources that support the program’s academic initiatives.

Zollinger Library provides a variety of services and resources that support the University's
instructional programs and users' needs for personal enrichment and recreation. Knowledgeable staff
are available to organize library materials, to help users locate information, and to assist them in
using print and online resources and computer equipment. The library contains a computer lab,
conference room and group study rooms. In addition, the facility houses books, videos and periodical
titles.

According to the University of New Mexico Gallup Campus 2015-2017 Course Catalog, page 20,
the section on the Campus Library is the Zollinger Library. The Zollinger Library houses more than
50,000 books and periodicals, over 2,400 films and documentaries, and provides Reserve items for
many courses. The library also proves access to hundreds of thousands of journal articles via online
databases, and more than 200,000 e-books. Access to LIBROS, the library's catalog is available
through computers in the library. In addition, the library's computer lak provides 24 desktops for use
by our patrons. Laptops are available for checkout to students, and three study rooms provide quiet
study space for groups.

TRIO - Student Support Services. The Student Support Services {SSS) program is federally funded to
provide opportunities for acaodemic development, assist adult learners with basic college
requirements, and to motivate students toward the successful completion of their post-secondary
education.

Document 7: Facilities

The facilities associated with the program should be adequate to support student learning as well as
scholarly and research activities.

7A: Describe the facilities associated with the program, including, but not limited to, classrooms,
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program space {offices, conference rooms, etc.), loboratories, equipment, access to technology,
efc.

1. The facilities associated with the Associate of Arts in Business Administration Program include 40
x 40 (average) classroom size to accommodate 24 adult learners and one faculty member.
Computers, papers and printers are available for adult learners. There are computers situated
on tables, overhead projector screen and white boards are located in most of the classrooms. The
computers have many software applications (Internet, Microsoft Office 2016, and tutorials} for
adult learners to use to complete their homework assignments and take tests. The University of
New Mexico Gallup Campus Information Technology Department oversees, maintains, and
updates the computers every semester.

7B: Describe any computing facilities maintained or used by the program.

Some of the classes listed in the Associate of Arts in Business Administration are taught in face-to-
face, web-enhanced and online. The C5150L (Computing for Business Students} course is taught in
Calvin Hall Center, Room 2463. The computer lab has a project screen that is vsed to facilitate
learning.

Document 8: Program Comparisons

This program is of sufficient quality when compared to relevant peers.

1. 8A: Provide information on the distinguishing characteristics of the progrom. Discuss the program
in comparison to other programs such as number of faculty, student characteristics, etc. Pay special
ottention to:

a. Parallel programs at peer institutions
b. Regional and national comparisons of academic programs

Document B Program Comparisons — AA in Business Administration

The AA in Business Administration progrom offers a variety of courses for students wanting to pursue
a career in Business. By comparison to other programs in the area such the Associate of Applied
Business at New Mexico State University in Grants or the Business Administration AA from University
of New Mexico Valencia, the AA in Business Administration at University of New Mexico Gallup
appeors to be holding its own in terms of cost, transition, and range of courses offered.

Tuition and fees for the UNMG AA in Business Administration program are approximately $80 per
credit hour. This is comparable to the $78 per credit hour charged by UNM Valencia and slightly
cheaper than the $87 per credit hour charged at NMSU Grants. The cost of the 61 credit hour
program would be $4,880 ot UNMG and $4,914 at UNMV for their 63 credit program.

The AA in Business Administration at UNMG also transfers easily into the Bachelors of Business
Administration program offered at UNM Albuquerque. The courses sequence directly into the
Bachelors' program. In this regard, the program is comparable to Valencia program which transfers
directly into the UNM Albuquerque Bachelor's program as well and to the NMSU Gronts program
which transitions students into the NMSU Las Cruces Bachelor’s in Business Administration program.

In relation to the types of variety of courses offered, the AA in Business Administration progrom at
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UNMG seems to be fairly comparable to other programs. The program offers courses in
Management, Economics {both micro and macro), Marketing, Business Computer Science, and
Accounting. These courses are similar to courses offered at Valencia and NMSU. In comparing
curriculum with the NMSU and Valencia programs, two areas noticeably different are that the
UNMG program does not offer courses in Business Law or Communication as part of their curriculum.

In conclusion, it appears that the UNMG AA in Business Administration appears to be comparable in
cost, curriculum, and potential for transition to a Bachelor’s program to her closest competitors.

Document 9: Future Direction

The program should engage in strategic planning and prioritization in order to achieve its mission and
vision.

9A: Provide a summary of strengths and challenges for the Associate of Arts in Business Administration.

Strengths in the Associate of Arts in Business Administration

1. The University of New Mexico Gallup Campus is in an ideal location to serve full-time and part-time
adult learners to enhance and update job skills in the Associate of Arts in Business Administration. Adult
learners can complete all general education and lower division business course needed to transfer into a
Bachelor of Business Administration Program offered at Anderson School of Management at the
University of New Mexico Albhuquergue Campus.

2. Adult learners continue to register in the Associate of Arts in Business Administration Program which has
been in existence for a number of years. Looking at the statistics for the Associate of Arts in Business
Administration Program, the program appears to be more stable than the Certificate in Information
Technology and Certificate in Bookkeeping Programs.

Challenges in the Associate of Arts in Business Administrotion Pregram

1. No Advisory Board. The Business Management & Applied Technologies Department need to form an
advisory committee who will provide input to the Associate of Arts in Business Administration Program.

2. Limited faculty Member. The Business Management & Applied Technologies Department need to hire a
full time faculty member to oversee academic advisements, start an business and technology club, offer
mentorships, etc.

3. Curriculum Issues. In the University of New Mexico Gallup Compus 2015-2017 Course Catalog, page
30, Associate of Arts in Business Administration Degree Plan listed several errors.

a. Physical and Natural Sciences Section: Under the Credit Column, it shows a total of 7 credits.
However, we show a 3 credit hours and %4 credit hours. The 34 credit hour should be 3 credit hours.

b. Business Core Section: Three management courses have become problematic for the adult learners
and they are as listed:

i. MGMT 101 Fundamentals of Accounting | AND

ii. MGMT 102 Fundamentals of Accounting Il OR
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iii.  MGMT 202 Principles of Financial Accounting

¢. These three courses are also listed in this format at the Valencia and Taos University of New Mexico
Campuses.

d. The MGMT 202 is the only course that is listed in the New Mexico Collegiate Business Articulation
Matrix.

e. Adult learners are given a choice to take MGMT 101 Fundamentals of Accounting | AND MGMT 102
Fundamentals of Accounting Il OR MGMT 202 Principles of Financial Accounting

f.  Adult learners take MGMT 101 and want to take MGMT 102 but each time MGMT 102 is offered,
the class is cancelled.

g. Adult learners prefer to take MGMT 202 Principles of Financial Accounting and pay for the one
three-credit hour course than to take MGMT 101 Fundamentals of Accounting | and MGMT 102
Fundamentals of Accounting Il and pay for two six-credit hour courses.

h. Faculty member is challenged to teach MGMT 202 Principles of Financial Accounting due to the
situation that the majority of the adult leamers in the course have not taken any accounting course.
Therefore, the faculty member must teach concepts which would have been learned in MGMT 101
Fundamentals of Accounting | and MGMT 102 Fundamentals of Accounting Il. This practice lower the
standard of the course content for MGMT 202 Principles of Financial Accounting.

9B: Describe the program’s strategic planning efforts.

1. Advisory Board. Form an advisory board to oversee the Business Management & Applied Technologies
Department. The advisory board can provide suggestions to the certificates and associate degrees, such

as, reestablish a certain number of prerequisites, recruitment strategy with local high schools, temple for
rubrics, etc.

2. Faculty Member. Hire a faculty member to teach some of the MGMT and IT courses offered in the
Associate of Arts in Business Administration Program. Teaching. Provide in-house departmental
training for all full-time ond adjunct faculty members on how to create and use rubrics in syllabi.

3. Curriculum Revisions.

a. Follow the guidelines established by the New Mexico Business Articulation Matrices and Policies.
Participate in the New Mexico Business Articulation Consortium in October 2018 and in April
2019 to make curricular revision of the MGMT 101 Fundamentals of Accounting | and MGMT
102 Fundamentals of Accounting Il and MGMT 202 Principles of Financial Accounting courses.

b. Add o Business Law 1 course and delete MGMT 102 Fundamentals of Accounting Il. According
to the University of New Mexico Gallup Campus 2006-2008 Catalog, o course titled 218
Business Law | (3-credit hour) course was included in the Associate of Arts in Business
Administration Program. The Business Law course was deleted due to no faculty member to
teach the course.

9C: Describe the strategic directions and priorities for the program.
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1. Advisory Board. Contact non-profit and private entities if a staff member is interested in serving as an

advisory board member for 2-3 years in the Business Management and Applied Technologies
Department.

2. Faculty Member. Hire addition faculty member to teach courses that are listed in the Associate of Arts in
Business Administration Program. Teach some of the Associate of Arts in Business Administration courses in
the B-week plan not 16-week schedule. Possibly form a cohort.

3. Curriculum Revisions: MGMT 101 Fundamentals of Accounfing 1 should be a prerequisite to MGMT 202
Principles of Financial Accounting. Delete MGMT 102 Fundamentals of Accounting and replace it with @
200 level Business Law Course.

Appendices

Document 3

1) Document Academic program Assessment Plans for Associate of Arts in Business Administration
date June 18, 2013 {13 printed pages).

2} Records for Assessment of Student Learning Outcomes SLOs dated 2015-2016 (5 printed
pages).

Document 4

3} A letter dated September 23, 2018 regarding Advisement Summary Report for the Associate of
Arts in Business Administration from Michelle |. Lee, Student Services Tech Center {1 page).

4) A letter dated September 22, 2018 regarding recommendation for the AA in Business
Administration from Mark Gerard Remillard, Division Chair, Business and Applied Technologies
(1 page).

5) A petition dated 10/9/2018 regarding the MGMT 202 Principles of Financial Management course
from adult learners taking the course {1 page).

Document 5

6) Information on the Faculty in the Associate of Arts in Business Administration Program
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Cover Sheet for Academic Program Assessment Plans

Directions: Please complete a separate cover sheet for each academic program of study'. Feel free
to make copies of this sheet if needed. Those graduate programs with an integrated master’s and
doctoral program may submit one cover sheet. The department chair and respective dean are o sign
before the plans are submitted to the Provost.

Department / Unit: Business Management and Technologies

Title and Level of Academic Program (e.g., Chemistry, Ph.D.): AA. Business Administration

When submitting an Assessment Plan, please check and indicate when the faculty endorsed the plan.

[} Faculty have met, reviewed, and endorsed the Assessment Date of Endorsement:
Plans being submitted for this degree program.

Department Chair’s Signature Date

College/School/Branch Campus Dean’s Signature Date

! Academic Program of Study is defined as an approved course of study leading to a certificate or degree reflecied on o UNM transcript. A graduate-
level program of study typically inclues a capstone experience (¢.g thesis, dissenation, professional paper or project, comprehensive exam. elc)
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Template
Academic Program
Plan for Assessment of Student Learning Outcomes
University of New Mexico

Instructions:

This template is a suggested guideline for creating three-year plans to assess academic program-level
student learning outcomes. The order and format of the information does 1ot need to follow the
template exactly. Alternative formats (e.g., those used by specialized accreditors) may be
acceptable; please check first with the Office of the Provost.* Regardless of whether you complete

the template or use an approved alternate format, the six key sets of questions (D1-D2 and E1-E4) do
need to be addressed in the three-year assessment plan.

Please transmit Degree Program Assessment Plans electronically when possible.

*If you have any questions, please contact the Assessment Office at assessi@unm.edu or 277-4130.
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Template
Academic Program
Plan for Assessment of Student Learning Outcomes
University of New Mexico
A e e 0 T T s R A 2 R PR

A. College, Department and Date

1. College: University of New Mexico/Gallup
2. Department: Business Management and Technology
3. Date: June 18, 2013

B. Academic Program of Study*
AA, Business Administration

C. Contact Person(s) for the Assessment Plan

Coleen Arviso, ccarviso@unm.edu

* Academic Program of Study is defined as an approved course of study leading 1o a certificate or degree reflected on a
UNM transcript. A graduate-level program of study typically includes a capstone experience (e.g. thesis, disseriation,
professional paper or project, comprehensive exam, etc.).
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D. Broad Program Goals & Measurable Student Learning Qutcomes

AA, Business Administration

(Engl101, 102, 219/220;

Math121/150, 180/162;

Electives-Humanities, Fine Arts;

Physical & Natural Science, Physical & Natural Science w/lab;
History; Foreign Language;

Socl01/PSYCHI105;

Econl05, 106; CS150L;

STAT145/MGMT290, 202/101 & 102, 113, 195/222)

1. Communication Skills
GOAL: Graduates have a requisite of oral and written communication skills,

Our students will be able to:

Objective#1: Analyze a Rhetorical Situation:- Given a subject and a context, student will analyze the
rhetorical situation, identify a purpose and point of view from which (o address the
subject. (ENGi01)

Objective#2: Find and Evaluate Information: -student will find information about their subject by
observing, interviewing and /or surveying people and through directed reading. —they
will assess the validity and bias of the information and its relevance to the rhetorical
problem. (ENG101)

Objective#3: Compose documents: -students will consider audience, genre, purpose and context in
order to plan and write a document that appropriately addresses the rhetorical
problem. —students will reflect upon their writing with instructors and peers in order
to revise and strengthen it. (ENG101)

Objective#4: Present documents: -Students will produce documents that adhere to genre conventions.
~students will revise their writing to improve clarity, organization, support and style.-
Student will edit their writing to achieve appropriate diction, grammar and
mechanics. (ENG101)

Objective#5: Students will demonstrate their ability to accurately summarize and analyze texts. How
measured: meets “acceptable” on rubric. (ENG102)

Objective#6: Student will practice revision strategies and offer suggestions for the revision of their
peers’ work. (ENG102)

Objective#7: Student will be able to formulate a thesis in response to a writing prompt. Student will
demonstrate their understanding of research technique using the internet, library, and
data basis. (ENG102)

Objective#8: Students will use the conventions of Edited American English. Errors will be kept to a
minimum, as measured on the rubric. (ENG102)

Objective#9: Student will compose documents for workplace situations that relate to student’s
professional interest, with an emphasis on element of design. (ENG219)

Objective#10: Demonstrate understanding of definitions of key words and terms used to interpret the
meaning of economic events, (ECON105)

Objective #11: Understand the definitions of key words and terms used to interpret the meaning of
marketing concepts. (MGMT222)
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2 Management perspective Knowledge
Goal: Students will be able to solve mathematical problems using critical thinking skills.

Our students will be able to:

Objective #1: Demonstrate techniques for the visual presentation of numerical data, descriptive
statistics, introduction to probability and basic probability models used in statistics,
introduction to sampling and statistical inference illustrated by examples from a
variety of fields. To understand and master the basic concept of basic statistic.
(STAT 145)

Objective#2: Cognitive processing including thinking, problem solving, and intelligence. (PSY 105)

Objective#3: Understand the principle of microeconomics. (ECON105)

Objective#d: Better understand how economics plays an important role in our daily lives. (ECON105)

Objective#5: Acquire fundamental skills to understand and interpret economic data, graphs, and
trends. (ECON105)

Objective#6: Develop basic skills to draw graphs and solve problems. (ECON105)

Objective#7: Demonstrate better understanding of the flow and composition of marketing information
and decision making. (MGMT222)

Objective#8: Understand specific functions (linear, quadric, polynomial, rational) with the aim of
strengthening the students understanding of those functions and to show how those
kinds of functions serve to model aspects of economic and business. (MATH180)

Objective#9: Demonstrate additional geometrical meaning and interpretations to many mathematical
equations and expansions. (MATH150)

Objective #10: Understand the geometrical interpretation of limit, tangent line, dilference quotient,
fundamental theorem of calculus, Riemann sums. (MATH 162)

3. Life-long Learning
GOAL: Graduates will be able to demonstrate business computer skills.
Our students will be able to:
Objective#1: Ethical considerations in the workplace, writing for multi-cultural audience, working
with a team of writers and using technologies. (ENG219)
Objective#2: Sensation and perception-how information from the external environment enters our
lives. (PSY105)
Objective#3: Better understand the role of entrepreneurship in today’s society. (MGMT195)
Objective#4: Demonstrate understanding about career choices in the vast arena of entreprencurship.
(MGMTI195)
Objective#5: Formulate business ideas for products and services. (MGMT195)
Objective#6: Demonstrate understanding about legal and policy requirement to start a business.
(MGMT195)
Objecive#7: Demonstrate better understanding of the importance of the business plan. (MGMT195)
Objective#8: Demonstrate the appreciation of the value of financial statement. (MGMT195)
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Objective #1:
Objective #2:

Objective #3:

Objective #4:

Objective #5:
Objective #6:

Objective #7:

Objective #8:

Objective#10

Objective #9:

4. Management Perspectives Knowledge

GOAL: Graduates have a broad knowledge of the fundamental principal in functional areas of

business.

Our students will be able to:

Demoustrate better understanding the flow and composition of financial information.
(MGMT 101)

Demonstrate Better Understanding of how policies influence and impact organization.
(MGMT113)

Demonstrate understanding of formatting Business Documents and printing, such as;
letters and reports on Word, budgets and payroll registers on Excel, management
database reports on Access, persuasive presentation slides on PowerPoint. (CS 150L)

Demonstrate the usage of internet to view lecture slides, data files, and selected video
websites and send attachments on Vista.unm.edu. ( CS 150L)

Demonstrate understanding the basic principle of microeconomics. (ECON 106)

Demonstrate learning the definitions of key words and terms used to interpret the
meaning of economic events. {ECON 106)

Demonstrate understanding on acquiring fundamental skills to understand and interpret
economic data, graphs and trends. (ECON 106)

Demonstrate developing basic skills to draw graphs and solve problems. (ECON 106)

Demonstrate understanding of accounting cycle, income statement, balance statement
sheets of owner equity, accrual accounting, intern control and cash, short-term
investments and receivables, inventory and cost of goods sold, plant assets and
intangibles, liabilities, stockholder’ equity, long-term investments and international
operations as well as financial statement analysis. (MGMT202)

: Demonstrate understanding the basic principle of applying marketing information to
arrive at sound business decisions. (MGMT222)

University of New
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E. Assessment of Student Learning Three-Year Plan
All programs are expected to measure some outcomes annually and to measure all priority

program outcomes at least once over two consecutive three-year review cycles. Describe below

the plan for the next three years of assessment of program-level student learning outcomes.

1.Student Learning Qutcomes

[Insert at least 2-5 priority learning outcomes that will be assessed by the unit over the next

three years. Each unit will select which of its learning outcomes to assess.]

Relationships to UNM Student Learning Goals (insert the program SLOs and check all that apply):

University of New Mexico Student Learning Goals

Program SLOs

Knowledge

Skills

Responsibility | Program SLO is
conceptually
different from

university goals.

A.lL Students will be able to
communicate effectively both written and|
orally.

B.1. Students will be able to solve
mathematical problems by applying
concepts and proving the results.

C.1. Students will be able to demonstrate
knowledge of the basic operations of a
compuiter and software applications and
create professional business documents
using appropriate software.

D. 1. Students will be able to evaluate a
Sfundamental accounting situation and
ability to communicate results to
husiness of an organization.

University of New
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2.How will learning outcomes be assessed?

A. What:

A. 1. Students will be
able to communicate
effectively both
written and orally.

Direct. Students will be able to give a slide
presentation. Course written and oral
assignments, presentation, exams, midterms

and finals.

Ninety percent of the
students in class should
pass with a grade of 70%
or better.

B.1. Students will be
able to solve
mathematical
problems by applying
concepls and proving
the results.

Direct. Students will be able 1o use
appropriate mathematical operations such
as, percentage, compound interest and
cost/benefit calculations to solve business
sitnations. Course writing and oral
assignments, presentations, exams,
midterms and final,

Ninety percent of the
students in class should
pass with a grade of 70%
or better.

C.1. Students will be
uble to demonstrate
knowledge of the
basic operations of a
computer and
software applications
and create
professional business
documents using
appropriate software.

Direct. Students will be able to use word
processing, spreadsheets, database,
presentation graphics, and the internet
browser issues, report and prove the
solutions. Course written and oral
assignments, presentations, exams,
midterms and final.

Ninety percent of the
students in class should
pass with a grade of 70%
or better.

D. 1. Students will be
able to evaluate a
JSundamental
accounting situation
and ability 10
communicate results
1o business of an
organization.

Direct. Students will be able to asses a firm
performance by analyzing its financial
statement, Course written and oral
assigrnments, presenfations, exams,
midterms, and final.

Ninety percent of the
students in class should
pass with a grade of 70%
or better,

B.Who: Direct and Indirect measures will be applied to all students in the AA, Business
Administration Program.
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3.When will learning outcomes be assessed? When and in what forum will the results of the

assessment be discussed?

2013-2014

2014-2015

Discussion Group

A.1. Students will have a
broad knowledge of
Functional management
areas including accounting,
management, and
organizational behavior.

May 2014

May 2015

Department Chair,
Full/ Part Faculty,
Dean of Instruction,
and colleague from
another department.

B.1. Students will have a
broad knowledge of the
environment in which
business operates including
specific knowledge of
diversity, economics, and
ethics.

May 2014

May 2015

Department Chair,
Full/ Part Faculty,
Dean of Instruction,
and colleague from
another department

C. 1. Students will have
requisites of oral and written
communication skills.

May 2014

May 2015

Department Chair,
Full/ Part Faculty,
Dean of Instruction,
and colleague from
another department

D.1. Students are prepared
Jor future study.

May 2014

May 2015

Department Chair,
Full/ Part Faculty,
Dean of Instruction,
and colleague from

another department

4. What is the unit’s process to analyze/interpret assessment data and use results to
improve student learning?

In August 2013, the departmental chair will ask each full/part faculty member to devise a
rubric for each of the courses they plan to teach in fall. The rubric will be attached to each
syllabus. In May 2014, the full/ part faculty members will submit their rubrics. The faculty
members and chair will review each rubric and make recommendations. One rubric format
will be selected for each course and will be used in spring 2014 semester. In May 2014, the
rubrics will be reviewed and revised to fit student learning. During this time, deparimental
members will review students, learning outcome such as grades, project completions,
curriculum design, teaching approaches, online courses, New Mexico business articulation
and transfer matrix, etc. Changes for improvement will be documented by the chair who will
submit a copy to the Dean of Instruction. It should be noted that full and part faculty

members will be evaluated in the SOA process.

Adapted from Kansas State University Office of Assessme

University of New
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Page 7 of 11
04/09/2012




t

600C-<1-1F oY

11Jo g aded

‘Sljnsal JUIUISSasse

WAUSSISSE JO 230]0) NSLOMITY 214G SDSUDY to.tf pardop

tevissavaay vesawgy

MIN Jo ANssaaiury

Sunuatwapdun
10) ssaaoxd ou s 213y |

uo paseq sjustwaaosdur |

‘PaqLIdSIp e
ssasold o Jo sydadse awog

's10adse awos
ut 39]dwosuy Jo JB3|2UN S|
g passaippe st ssasead ay L

‘paquasap
A13B3|3 S1 5)|NSa1 AWSSISSE
uo paseq sjualuaaoidun
Sunyuawa)dun 10§ ssasoud |

S)sad
HIDINSSISSY 110 Pasvq Spuatanodi)
Sugnrausapduy 20§ ssad044

‘ue|d paieis ou s1 aJay |

‘paquIIsap ale
ssasoad a Jo s)oadse awiog

‘saadse awos
u1 ajajdwsosur Jo Jeajsun st
Inq passaippe s1 ssazoad ay

-guiin pue
PaAjoAul aq [[1a ols Sulpn]oul
‘paquasap Aleajd st eiep

a1 Jo uolssnoasip pue ‘uoiiejuasaid
‘nonejaadiug a1 1oy ssasold ay

ssavosd
sopssnasip pup wonomasasd vivg

-ueyd uonejuaws)dun
D2IEIS B JOU St 23

“JUapIA2 JoU S1 aUI[U)
Je3]d ' Inq paysijqeisa
u23q aael] siajaweled suwog

“ajduwoom
aJe 1B1)} SE2IE 2WI0S SBI Ing
Je3j2 weymatuos st ugjd ai gy

‘sleak 29[ 1XaU 911 JO 1o
1240 Uohmuawapdun yuatssasse
10j ue|d Jeaja e st azay |

auyponny uonvsutapdiy

‘paynuapl

£reaj2 you s1 uonendod

1951e) Juawssasse ay
‘sainseatu

‘patnuapi AJ1ea]d st

uotie[ndod 123181 Jowissasse Al |

sioyvindo g 12540 [

10311p 3le sainsealll alp
JO Jjey-auo uey) Jamay]

‘132Mp aIe SaINSEAW
JUSUISSISSE JO J|RY-3UD ISE3| 1Y

S24nSV14 J2241P
2240 SpoyIaNs iz fo 2401 10 fiDi-30()

‘paqudgap Apenbapewn
10 payynuapi you
3le SPOIIALL JUIUISSISSY

"071S 35 YiIM Jjam tdije
10U Sa0p SaINSEall 2loul
Jo 3U0 O/ ‘Sao3Ino
2105 J0J paynuapl
2JT S2INSEAW JUILLSSISS Y

TOO1S A YA [laa
Sudi[e pue 3W0NNO YIea
10J PalJUAPI si 2INSEAU
JUSLLISSISSE AUO ISEI] )Y

"OTS 34 im 1[am udipe

pue 3wWono yaea o} patynuapl
ale saInseal Juauwissasse a|dnnp

spoipIaut Juanissasse apdupngy

“Jeunio) a[quidasde ue
ut piErs Jou e sOS

‘5[e0n) guIiIes | WNN
i ustaugie Suipnpoul
s1aadse [eaniio aow

1o suo uipaegal Jeajoun
218 INQ pPAIEIS B SOTS

"ANiqesnseaw Jo Aie]d

JO 39T 3W0s IPIA ING PAL)S
2ae ‘S[E0r) SUNLEI T AN
0) paxul] ‘'SOTTS 0AV) 1583] 1Y

‘S| sWWEAT NN
0) payuI[ a1e pue ‘3|qeinsealy

aie ‘yeunto) Jadoad aiy Suisn pajels

A]123]2 218 SOTS OMI ISEI] 1Y

(SOTS) sauieang Sustsna | Japis

"pRIEJ2WINUI JOU
ale nq ‘patjdui ag Lew
s|eod Fuiuiea) weigold

SOTS
yoe| sjeod |ie Jo Jwos
‘Modieu 00) 10 ‘maj
/SnoJauINu 00} e s|eod
Sunues] wesFoxd parelg

SOTS Pl
S|20T 3OS 10 SNOJIUIRY
00] a1e QTS ‘s[eod Sunues]
peoiq m3j e sisi| uepd o),

‘|eod

weagoad ypea uam paudie so1s
210U 40 9uo pue sjeod Fuiues|

peolq ma) e sist) uepd ay |

$)p00) SHNLIVIT HID4304

21028

padojaaapun)

¢
Sudojaaaqg

£
Jquadaday

r
pooy L1

S)UDWA]T UE]|J JUIUISSISSY

'(*919 ‘wexa 3a1suay21duiod ‘pafoid Jo Jaded [euoissajord
‘uoneuasstp ‘sisa) ‘§-2) aouarsadxa suoisdes e sapnjour AjjeardA1 £pnis jo

weioid jaas-aenpesd v 1diIosUED NG B U0 Pa1Dapyal 2213ap 10 218311120

© 01 Suipea) Aprus jo asino3 paaoidde ue se pauyap si weiFoid snuapesyy uy

PPIL ¥ [PAT weaSoa g

SUE]J JUIMSSISSY WEIS01 ] HWIPLIY J0J dLIGNY IANEN[BAT]

guaunaedaq

OINXAW AN
w LLISAAAIND 1L



£ o 600T-Cl=11 Y
[1J06 datd

IHUSSISSF’ JO YT IS} g susuny wiof paidopl

JUIWISSISSY = 0IXI]Y
MaN Jo Apssaatun

:(S][NSo1 pUE SANIATIOE JUAIISSASSE BUIOdal ~5°9) oImiTy ot} 10] JoBqpaaj PuE SUONEPUSIIOdIR]

Zuswaaoadusy
JOJ 9 BIEP ||IM |NJOSN MOH o
£ SUO1}BSI2AUOD
juswsaAosdw o) Spea| Sse004d e
Zluaweroaduy 0} spesj Al4es|n ¢
cubje sedaidoqg o
iolqeuleisng/e|qeoq o
Zasuas ayeN ‘'z
solqeinseaw Apleajd sOS
£IUBIU3AUO0D JO anjeA By sp1s -
ZonjeA [ead Jo e)ep 0} spea’ ‘L

suonsenp Buiping

:JEAGIddE 310J3( popaau a1t Jel]] SUONJE JJEIpatltll U0 YoB(pas]

paroiddy ue[d yuauissassy [}

(10]aq 1011035 Yooqpaaf Is41f 525) PapaIN UOISIAY [ ]

:(3u0 }o3aYd) uoIsIIA(J

TOAV)) SN0, ) MalAay JIAWISSasSy 9aa]]0) o) AQ paplaa( Uolidy

:uo1s193(] Jo 21eq

OINNAW AN
CLISMCEAINTL HH

.\‘w



Appendix 2



‘pousad watussasse Jeal Awapeae INau 3y papraosd oq o) daey panawajdll 10 apew S[eNE e jel) sarueysiuawrodg wessosd g w paierdosse
25U9p1AT “(2ouepIng 10) WeISeIP | $533014 3124 HISLUSSISSY [ENUUY,. M1 01 13]31) ULUN|O3 1LY Joj PIPRIILI 3 1SR IDUIPLA3-EIEP IHRAD[21 1BI]) SAIOUDP () YsHaise Y “JTON

("o3uapiad se

paplioid aq J[Im JUaISSassE
pasiaal y "padueyd

aq [|IM N 05 SIUIpNIS

o} Fuisnjuos sea ¢ uonsand
up 23endue] 9y 1Y) SWW2as

(""" uo pasnaog
Ya1ym ¢ Honsangy
yua pajadnns
swapmis 3 jo 950t
19U SEAM NIRWIUIG

{("uoneaanl o,z 241 10] Jaydty

10 ()£, Jo 24028 € Y passed
SJUaPNIS (E JO INO GT pue
uonesnl 1 ) 0] 1aydng Jo
0L JO 31035 B YA JUDMISSISSE
2 passed sjuapris oyt Jo 9,98

(1043

30 (3£ JO 21005 © 1A
Jupussasse i ssed
M suapms oy Jo

("Ma ‘g aInseajy *) 2INSEITA

“2°1) Q1S 211 $89558 O)
Pasn S1 2INSeINL JUILEISSISSE
3U0 UBL] 2JOW JI S\0J J10MW

PPE YO/ANY Mol INaL o
0) 03 ‘papaau J1 ‘ainseaw

{Jes0120Q] £ 158K ) WAI3IP
2q 15Nty $2213ap Jenpess pue
W21alIp 3q 1snw ajenpesdiopun
pue aienpesd 1o] SOTS 2P (10
VA USH C21) 20J80p duo uey)
asow spieave werdoad e §) ‘polsad

1] ) BWInjea sissjeury ayy yanoy *PASSHSSE SYUIPWIS F11 341 JO 0401 1583] W <3°T) 1223IpUl 10 1221p B SI paisi| aq WIAUSSISSE JURADJA 24} SuLmp
Blec],, M1 W pauljine syyduans BaAT] “a'1) SHnsaL NG *3°1) 2INSEAW JUHUSSISSE O°1S 2 Junoaw | UGNV U PAA2ISIUNUPE §) Aot jeod OIS passasse Suiaq aJe eyt OIS Y
uo pazijendeouteisns BlEp oY) U0 paseq 3 ae3 10 TIEP JO SUOLELI)| AInJSS32INS 10} JIIUISSISSE 31 (S)1A1SIWS NN 2uo uey) 151] ]uo "2]2.£2 IWAWISSISSE JeI S
10/pue Sasspjeas ssajppe | sueuuopads3uiiea) OM L 15e3] 12 2Amy 1SN 12331) JIcunjauaq a2 pue (opS OHd :25Mmo)) 210U “JUBAI|A] -¢ 1o -z & Juisn J] ‘jeod wesdoud
0) 012 wesdoid "snqejjss SSI02pmIS | —passasse S)Uapmis Jo 1aquiny ssueuwopad “2°1) (S)asIn02 2Y) IpnIouL J1yus sudye 2U0 uBy) 210w YA paudne
“JUSLLISSISSE "2SINOD ) ul sypsuans 2101 211 NV P2pa23axa 1o 1o _s5200n8 1O71S Yt amseaw o) 10 s)a8m1 QS 10 £q paedie) aq Avw OIS V
0] apEW 3¢ 0) Sadueyd Jo/pue JO/pUE S3SSARYEIA 1210 101 *JAUT SEAY NITWIL3Uaq J0J BLI2JD,, | PAsn JUAWMNSU JUIISSISSE s jeod WNN | "savod asowl ppe ‘papasu ] QIS ©
sawaacadur {ue aquasa(] aqusa(g aoueuvopad s sayoys ams | s werdord aip aiEig | Ayl Jo tohdiasap e apIAoL] Py ael1g | apacad “ajqel A4 UL ael yaed Jo
(Hmqisuodsay
Jospue ‘s|mg
»Saduey) aamafqo | L(eapuf Jo pang) adiy adpagmouy))
Husmarciduw pacuiygauag aInsgaqy "[dul saansea]y | sjeon Suinied (501S)
10} suolEpPUAWIN0IY +SIsd[euy vyud LSnsay eje( Juewiofjiag JUIWSSISSY wIpMS NN §2103)NQ) SUIVIEIT WIPMS

‘SULINJOY U3A3s L)) Jo uondiiasap Jalig

-a8ed ayesedas v oyuo 1euLI0] 5]qe)-[B0T a1 31sed pue Ldod ‘s|go [euonippe Jo] ‘papaau J] “1ow jou 10 ‘au Ajjeiued 9au sem QTS Yoes moy urejdxa “ajqel ay
Suna|dos Jayy "ajqe) sy ug pasl] (S)aUIOINN0 FuIIea] JUIPNIS 1|26 J0J UCHEULIOJUI JUSLWISSISSE 3Y) dpN|oul UYL, |eod ai) yna UB1je a1e Jo 12312 18 SIS 2
a1qe1 ay up 3s1j eof wesdoid yors Jo “SUIN|OD UIA3S YA 2[qe] © AQ pamo(]o] st {208 wesBoad yaed “safueyd Jojpue uowaaoidwi weidold 10§ suonepustiuoaal
PUE ‘SISAEUR PUE SI|NS3] BIEp ‘S2INSEalll JUIWISSISSE ‘satuodino Sunuea) juapnis ‘(s)jeod s wegoid aup uo uoyeuwioyul saxinba sjejdwsay sy jo ped puodas sy

[1 ¥ed

-afed Joa02 ay)) Joj parsanbal uoneuniojur ax) Jo [je apiaoid aseald ‘aded 19403 3 sE saias ejdwa ay jo ved sy Ay
[ Med
‘sped omy ojul papialp st azejdwa) 2] :aejdwa] podayy wesdolJ [EnUTY JO MIAIIAQ

‘wesdord sy Jo pus s 0) FuumFaq sy wodj uoissaidord pue Juatidojasap ‘Fulies]

_S1uapms (193321 10) ueds pinoys sainseaw juatussasse weidoud A2y pue ‘sOS (s)jeod s weaSoud sy "(SaInseaw 13311pul SUG/IAIIP 32.1)) SAINSEAL JUIWSSISSE
wesdord £33 anoj pue ‘(sOTS) Sswodno Jutwies] Juapnis 2211 ‘|eod weioad auo :15€3] 1E sapnjouy (7 pue (3oueping 1o wieIdeIp SS3004] I[IAD) JUIWSSISSY
|enuuy., 3t 01 J3Ja1) }OAD JUSLISSISSE SNONUNUOD B Jo sda)s XIS atp s13ja1 (] ey ssasoxd pue ueld juswssasse ue saey pinoys swiesdold slwapede ||y

"0€1t-LL7 (505) 10 NP WIUNE)SSISSE 18 JUDLISSISSY JO 3211J0 ap 1ejued asedjd ‘suonsanb Lue aaey noA ] *papiaoid s1 srejduray sitfy ui
paisanbal uonewlIofur Justussasse A se Suo| se ajqmdasoe aq Aew (s1011paldoe pazijeiaads Aq pasn asoup <8-9) SiEWLIO) dANRWAY AN 1B sweidosd 21ed1j1ad
e 931Fap 21WAPEOE 10) SAWOIINC TUILLIEI] JUIPNIS JO IUSLISSISSE A1) H1M P10 b:u:::_. 10§ saujaping ay sapiaocid arejdia) Suimol M\E ay], :mondNposu]

3jo7-alig Q71§ T A.ﬂﬁ\rﬂu««w\ Lﬁ\wvﬁﬂm‘m.ﬁ@ﬁb ) 1\64.%



:(20uspIA3 JueA3[al pia0id) pouad Buniodas snotaaid aip Fuunp pajuswajdwy 219 JeY) sluaWA01dWI 10/pUE SUCKDE 3l 3GLIISA(]

2183k pIMy) 10 “IEaK pucaas “1eak I1s1yy A} woy

SOTS UO S3sND0J pIOdal JUSLLISSISSE SIY) JAYIayMm e)s asea]d “sieak 22y} 10 SIEaK oM} UTIM paInsealu/passasse/pajede) ate s, 0TS s, weadoxd ay J1

's1Ea4 3311 YO ‘STeak M) “Teak U0 UMM PaINSealll/passasse/paradien aIe (SOTS) sawodno FumLIes] uapms s weidoxd ay Jo TTV 1dDPaYM 218)S

suajeainba a1 10 (DY) 29WHC)) M3TAY PuB JUSWSSassY 283[[0) Aq pamalaay areg
:Ma1AY 0] YourIg/Iooyd§/233[]0) 03 paniwgng ae(

npa wun@unew(d (ssaIppe [lews apnpoul) A papiwqgng

910T-7/S10T ‘poUad WALISSISSY/IB3 L OIUIPRIY

sndwien) dnjen NN Yourlg/[00yag/a82]{0D) Jo atueN

uoisial(] A3o[ouyda] panddy 7 ssauisng :(JueAs[al JI) Jusunteda(g olUapedy JO SWEN

2)BII0SSY

uonENSIUIWPY SSaUISng Ul SLY JO 3JeL00Ssy

{013 'S IDISDIY 'S10}543DG ‘ADISOSSE “ADNf1113])

[2A97] OQ.-MQAH

W50 91CojI110.) 10 32153(] JO OV L,

0IXDJAT AN Jo Apisaaarun 3y,

S2E02)N() SUINLIBI JUIPNIS JO JUIUISSISSY 0] pA0IIY
ajepdwa |, 310do)y] yudwssassy sweadodJ S1MIPedIY JAIN(

adeg 1240 ] 1B



:Aym urejdxa Apgaug 19w jou Jo 1aw A[jenied out sem swoNo 3y J1 e)s asead
‘30210 Suriea] Wapms OV 10J "2A0QE 3[qe) 3U3 Ul pajsi (5)aluodino Juruea] Juapmys au 10j papiaoid sisA[eue pue sjnsal gjep ay) uo poseq

(somuru

65°€) [99XH YOSOIIN
ul Supdualajay

[13D SM[Osqy

puE 2ANBIIY papi

S1 2)ISGaA [BUONEINDD
agnnog aylL
"$20U219J31 ANl
pue 3Jlnjosqe [20XF
UO 03PIA [BUOLEINDD
aqnnojX e Juimoys

"[129 1031100

a1} U1 20UDIJAI
aAne|al ay
218312 0] 3|qeUn
219M SHUDPIYS

‘Juaurudisse
JIoMmaWoY
II2() uo Jayary
10 940, JO 21038

“13139q 10 24,0, ©

‘199yspealds e

Ul S32UIRJ2I AN

10 3ynjosqge asn

‘sjuawaxinbai

weidoxd 23133

VV juawadeue]p pue
e ol Sunsjdwod
A[nyssaoons uaym
uonesrjdde aremyjos
ssaulsnq pue $I10R[Nd[ed
Juisn pue Aj[enuewd
yjoq ‘Aoeindde pue
paads sjqeuoseal iim
swiajqold [eanewayEW

Aq £3a1ens Bulyoeal | 2y Jo ¢40€ PW e yim sjuapys | Yy ssed pnoys pue 9)ea1d 0 9[qe | AnjIqisuodsay] Paie]2I1-ssaulsng
JUSISJJIp B 2SN 0) P23l | Sem YIewjouaq aAlJ-Ayuam) | SSe|o Ul sjuapnis 2q pnoys suapms pue ‘s|[DS a1zjduwiod 01 3[qe
Kew 10jonusul Ay [, alp y3noyiy Jowmo Quam] | o o408 ‘Aysig ‘[#9Xg uf "waIg ‘a8pajmotry] | aq pinoys suapmg (g

(Hmqisuodsay

«(anpag | J1o/pue ‘SN

10 )3211(]) ‘a8 pajamow])

Mz i) ad£], aanseaJ\l s[eon)
puamasorduy 0§ Haewyausg “[oul SaANSeIAl Sunnieary $2WOINQ
SUONEPUIWWOINY | ,Sisd[euy eje( xSINSY Breq BRI RT) RER | JUIUISSISSY | JuIpnIS NN Suruaeoy ymapnig

1oday yuawssassy (] Med

{[# [e05) mea3odd



-Aym urerdxa Aggaug 19U j1ou Jo “jow A[jenied “Jaul seA W0N0 3 J1 3jels ased|d
*at09)N0 JUNLIES] JUIPNIS {OV'H 10] "3A0QE 9]qE} 3Y) UL PASI] (S)awodno FurLes] Juspis su 1oy papiaoid sis[eue pue SnsaI BIep 3Y) Uo paseq

"32UB)SISSE PAAU oM
asotp djay pue jiom
SIUIPNIS IAIISQC

ues J03ansul 3y |
‘SB|NULIOJ 918313 0]
AOL] 2)B1JSUOWSP UBD
Ionusui 3L (ZJo g
aded z# oD weidold
judUIYORNY 238)

sse|d ul 12ayspealds

"SJUNOLLIE [B]0)
192103 31 128
0} B[NULIOJ 1)
2)E210 0} 2]qeun
213/ SIUAPNYS

‘Saoue[Rq Ypald
pue 3iqap 3y} 241
BjEp [ESLIaWINU
Iajua pue

‘SaN) JUNOJIE se
[ons ‘1x3) 1a)ua 0}
pey A2y 129ys
doue[eq e 21,ald
0} pey] SJuaps
“uawugisse
Jaydeyo

ayy uf “12y31y

10 94/ JO3I0Js
im Jusumugissy
JIomawoH sy}

152} 1121} U0
1112q 10 0L ©

‘(uaunizisse
parados ayy

Jo ajdures e st yoIgm

‘zJo | 98ed 7# [eoD
ureidol1 juswrgoeny

29g) [9oxg Ul

139G 2ouefeq e Uo
sjunowe [eyo} ay) 123
01 se[nuuLo] Funeann

pUE SULIN[Od
u1 ejep [esLawINU
Jo 198 e Suuaua ul

Kouaoryoid s yuaprys

‘sjuawiaiinbar weioxd
22132p YV palefal 1ayjo
pue 95180 dunajdwod
uodn sways£s Funesado
Ianduros pue sjo0)
212M1JOS JO AlaliBA

e Juisn ‘sjuawndOp
ssauisnq yuawuajdun
pue do[aaap ‘udisap
pue ‘sta[qoid ssauisng
ay) azAjeue 03 SIS
BupjuIy [2oNKd pue
s1doou0d uorjeuLIOJUL

[oaxg aidwis | 2y Jo o40€ ‘oW passed syuaprs | yum ssed pinoys e samseaw 0) 51 | Aujiqisuodsay | Jsndwod asn 0y Ajiqe
€ 2)1Ba1D UBD SJUIPNYS | sem YIeUunouaq aAlj-Auaay | sse(d unjuapmys | justudisse 1adeyd pUe ‘S[[[S | 3y} AeNSLOWIIP 0] J[qE
pue JojonIsul 3y | ap ysnoyyy Jomo Quamy |  Joo,08 ‘Audig [ ejo pus ay] 03Qg ‘aBpamotry] | aq pinoys syuapmig “1°D
(fmqrsuodsay
do/pue ‘S[IMS
Sosuen) ‘agpajaow)))
pusmaaocadumy loj Wremgoudg #S2INSEIAI | [BOH Butmaea] sowodng
STONEPUAUII0d2Y #SIs{[euy ¥ SINSAY ERY LB RER ¢ Jjudussassy | Juapnis JAINN Suuaed] yuapm§

TH# _moD/E.ﬂwo..m

"




:Ayam urejdxa Ayanrg “1aw jou Jo “aul A][ented ‘Jaul sem aW02IN0 3y JI Je)s asead
“awoayno Fuiwres| Uspnis HOVYH J0] ‘aaoqe a[qe] aif) Wl pajsi| (S)2W0aIno FuTuIes] JUSpNIS 3y 10§ papiaoid sisA[eue pue sjnsal ejep aY) uo paseq

(Hqisnodsoy

do/pue ‘S[IMS

Lsagaey) 8pajmowy])
puawdacadwiy a0 HIewyauag £SAINSBI] | Jeos) Suruied| sauIoNNQ
SHOLEPTI MM 0IIY £SISA[euy MSTLERDY SRR RER | JuowSsassy | yuapmig JAINN Saruaedy Juapmig

:¢4 jeon meidolg




Appendix 3



Appendix 4



NV GALLUP

Oy

September 25, 2018

Re: Advisement Summary Report; Associate of Business Administration {61 credits)

Reviewed and Discussed by members of the Advisement Team (Shynal Robinson, Sheryl Luther,
Grace Lueras and Michelle Lee)

Positives:

This program usually has one of the largest number of graduates that participate in
commencement every semester.

There is a lot of interest in getting into the Anderson School of Management and
students feel like they get a quicker response from the bachelor program advisors at
UNM-Main when this (AA-BA) program is identified as their program of study.

Students feel that in terms of job prospects, having an AA-BA has made them more
competitive than a person who has a liberal arts AA degree and have requested that we
keep this an AA - Business Administration as opposed to changing it to a Liberal Arts
with a Business focus.

Concerns:

It would be helpful to eliminate the MGMT 101 and 102 courses as an offered option
which causes confusion when the students are being told that one of those courses
MGMT 101 is a pre-requisite to another course, MGMT 202 (which is not written
anywhere in the catalog). MGMT 101 and 102 together are supposed to be equivalent
to MGMT 202 however we have yet to see the offering of MGMT 102 which makes this
obsolete. MGMT 101 and 202 cannot both count for credit, MGMT 101 and 102 do not
count as stand-alone courses and should not be taken as electives and are also non-
transferrable courses.

Catalog Structure:

Changes we would like to see: Explicitly require ECON 105 and 106 as requirements for
social and behavioral sciences, since those are required prerequisites for the BBA. This
would help students to meet the required pre-requisites to apply to the bachelor
program, if they choose to do so.

Wictelle L. Lee

Student Success Manager / Testing
Student Service Tech Center 256

UNM-Gallup » 705 Gurley Ave  Gallup, New Mexico 87301 « Phone 505.863.7534 « Fax 505.863.7612 «
www.gallup.unm.edu



September 22, 2018
To: Matt Mingus, Chair of the Curriculum Committee

From: Mark Remillard, Division Chair of Business and Applied Technologies

Re: Recommendation for the AA in Business Administration

Having been in the position of Division Chair for only six weeks at the writing of this review, |
cannot offer in-depth commentary or analysis of the program, but i have seen two areas for suggested
improvement the program. | feel the AA in Business Administration serves a purpose for providing jobs
for graduates and a link to a very dynamic and growing industry. | would suggest the following
modifications to the program to increase the depth and range of the program.

1. An advisory board should be set up in conjunction with the Certificate in Information
Technology program to aid both programs by providing connections to local industry for job
placement for graduates and updates in the industry for the program.

2. Internships should be setup to give students practical experience in the field as well as
specialized applications and practical experience

The AA in Business Administration is well structured and offers a transition into the Bachelor's
program at UNM Albuquerque for our graduates. | believe the existing program should be retained,

strengthened, and expanded to help UNMG connect to a broader range of programs and
technologies.

Respectfully,

Mark Remillard
Division Chair, Business and Applied Technologies
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cument 5: Faculty in the IT Program

The IT program faculty is composed of one full and three part-time faculty members. Eivira Martin is a
red instructor teaching full time in the program and holds the rank of Associate Professor. Her academic
alifications include a Bachelors’ of Science in Business Administration from the University of New Mexico in
80, a Master’s Degree in Education Administration from Western New Mexico University in 1995, and she is

rrently a Doctoral Candidate All But Dissertation (ABD) at the University of New Mexico in Organization,
ormation, and Learning Science.

Evalena Boon is part-time instructor who hold Associate Degrees in Travel and Tourism from National
llege in 1990, Liberal Arts from the University of New Mexico-Gallup in 1994, and Pre-Business Administration
m the University of New Mexico-Gallup in 1996. She holds a Bachelors in Business Administration from the
iversity of New Mexico in 1998, and a Masters in Business Administration from the University of New Mexico in
04. She had been an adjunct at the University of New Mexico-Gallup since 2010.

Tyrell Harvey is a part-time instructor who has a Bachelor of Science in Business Administration from
plan University in 2007. He had been an adjunct at the University of New Mexico-Gallup since 2007.

Arthur Ledesma is a part-time faculty member who has an Associate’s Degree in Computer Networking
chnologies from Fayetteville Technical Community College. He has been an adjunct at the University of New
:xico-Gallup since 2010.

All faculty, both full and part-time are encouraged to participate in faculty development activities as offered
¢ out the year. No specific professional development conferences or activities are required for faculty and staff,
oth faculty and staff are encouraged to participate in conferences and workshops as dictated by their individual
'terences and interests.

Duec to the nature of the community college structure, faculty and staff are not required to publish as part of
ir professional responsibilities. Elvira Martin in working on her Doctoral Dissertation in the field of Organization,
ormation, and Learning Science in the area of the issues of retention issues, barriers, and concerns faced by Native
nerican women returning to a community college 1o obtain an Associate of Science Degree. Her dissertation will
a valuable piece of research in the field.

i Abbreviated CV or experience summary for program faculty

|:| Jae of Faculty Members in the IT Program



Elvira Martin

ejmartin@@ynm.edu

Doctoral graduate student in OILS (Organization, Information and Learning Science)
Sep-2003 to Present University of New Mexico Albuguerque, NM

Master of Arts Degree In Education Administration
Sep-1991 to May-1995 Western NewMexicoUniversity  Gallup, NM

Classes in Navajo Culwre

May-2000 to Aug-2000 Dine College Tsaile, AZ

Post Bachelor of Arts Degree in Elementary Education

Sep-1999 10 May-2000 UniversityofNewMexlco Galiup, NM
Bachelor of Science Degree in Business Administration

Aug-1976 1o May-1980 University of Albuquerque Albuguerque, NM
Associate of Science Degree In Business

Aug-1974 to May-1976 AAA Business College Albugquerque, NM
General Education Diploma (GED)

Aug-1972 to Dec-1973 Window Rock High School Fort Defiance, AZ
Work Experience

Associate Professor (Tenured} Gallup, NM

August 2008 to Present University of New Mexico

Instruct five 3-hour college classes per semester, Teach various business, economic, entrepreneurial
and management (MGMT) and information technology (IT) courses. All the courses taught are web-
enhanced and automated with Leam.unm.edu.The instructor utilizes the following teaching resources:
chapter presentation slides, data files, interactive spreadsheets, etc. A goal for teaching improvement
is add technical skills in the class. Provide one-on-one assistance to students. Provide academic

advisements Participate in campus and departmental commitiee meetings.. Performed other duties
specified by the Department,

Chair- Associate Professor (Tenured)
Aug-2006 to May 2008 Universily of New Mexico Gallup, NM

Supervised/hired/evaluatedfacility members. Responsible for budget-reconciled. Used UNM Banner.
Participated in tenure packet process. Created a departmental advisory committee. Responsible for

ElviraMartin Pagel of3



o

students' progress survey, Student Assessment Outcomes, Program Review, etc. Involved in
committees--Departmental,Chairs, Facully Senate, Curriculum, Student AfTairs, CCTE, search & ad
hoc.Responsible [orclassschedules-short/longterm goals. Oversee thecreation oftheGeneral
Business Degree with areas: Information Technology. Accounting, & Entreprencurship. Updaled the
old Entrepreneur Certification.I'inalized the Pre-Business AdministrationDegree Arliculation
Agreement with UNM-Anderson School. Worked with UNM-Anderson School on Entreprencurial
Studtes at UNM-Gallup Campus. Worked with Tohatchi and Nashittl Chapterstoteach Five
Management System Courses. Taught g hours of business, management and information technology
coursestohighschool students (CCTE).Ordered textbooks andsoftware applications. Utilized
vista.unm.edu(webct)and UNM Banner. Student Recruitment. Provided academic advisement to

collegestudents inAASDegreen BusAdminoraCertinSecSkills. TestProctorforACTand NTLE
examinations.

Assistant Professor
Sep-1998toAug-2006 UniversityotNewMexico Gallup, NM

Instructed fifteencredithoursofbusiness, management, informationtechnology,andcomputer
sciencecourses (o high school and collegestudents. Some courses include Accounting. Business Math,
Introduction toWord Processing, & computer science. Created syllabi. Instructed, graded and recorded
grades. Used webcet. Worked withstudentsto participate inthe Service-Leaming Program with
Battered Families Services. Incorporated. Recruited highschool students. Provided academic
advisement tostudents whoare interested in AAS Degree in Business Administrationand Certification
in Secretarial Skills. Participated in committees--departmental, CCTE, Student Affairs Committee &
Strategic Planning.TestProctorforACTand NTE.

Program Director

May-1990t0 May-1998 Navajo Nation Window Rock,AZ

Managed allaspects ofUSDA commodity food distribution to19,200 low-income families permonth
throughouttheNavajoNation Reservation. Abidebycontractand regulationsspecified by USDA.
Administered the annual budget 0f$3,900.00. Supervised the nutrition education component of the
program.Supcrviscdatotalof8Sstaff-warehousemanagers, clerks, crewsandtruckdrivers.

Conducted regulatory inspections of several satellite warchouse sitesthroughoutthe Navajo
Reservation. Handled RFP's,selected vendors/contractorsto repair warehouse roofs and tosale four
ouldated semi-diesel cabs. Administered monthly food inventory & nutritional component reports to
USDA and Navajo Nation. [nitiate safety work environment forstaff: installed back alanns forthe

diesels, warehouse men had fork.lift certifications;allstalThadCPRcertifications,and FFood Handler's
Permits.

Reclamation Assistant

May-1980toScp-1986 P&MCoalMineCompany Window Rock,AZ

Responsible [orairquality and weatherdataoperations. Supervised crewtoconstruct bermsand run-
off.Responsible fortimesheets.Responsible forcollection ofallspoils, topsoil sampleongraded,
ungradedandreclaimedareas. Maintainedtheoperatinganddowntime forscrapers,dozers.and
graderspershifisand yardagemoved. Maintained threedraglineswing meters.Responsible for
summiting monthly dragline operation and safety reports. Assisted theengineers with surveying areas
onthemine.Conducted mineinspections with federal andstate government. Foilowed



policy/procedures, safety and mine regulations,
Licensure

I have aNewMexico Teachers Licensure #271598 for Level One Provisional K-12 Specialty Area
license withEndorsements Ininformation Tech Coordinator and Business Education.

MembhershJp of organJzatJoos

Professional Affiliations
L. American Associate of University Women(1996-Present)

2. American Association of University Professors (1999-Present)
Campus AfTiliations

1. (AdHoc) Special Rank & Tenure Commitiee
2. Rank & Tenure Committee

3. Faculty Senate Committee

4 . MiniGrantCommittee

5. Evaluation Commituee for Code 3



Evalena D. Boone

AL Box 217 - Zuni, NM 87327
rhone: (505) 879-7270 - Emailz Lo.hi! UL holnenl e

EDUCATION
MB.A, Potley & Planning, Universily ufNe w Mexico. Albuguergue, New Me,ico December 2004

BLA, Travel & Touvism and Human R eurces, University ol New Me,icD, Albugueryue, Ne w
Me.deo, May 19911

AL, Pre-Business Administel Ldon, University ol New Mexi co Gallup, Gallu p New Me, ico, May 1996
AL, Liberal Arts. University of New Mc,icu-Galup  Gallup New M, ivu, May 1774

A.A Trani & Toorls.m. Nntioml College. Albuguergue. New Me Tico. May 1990

SKILLS

Goal ond di il oriented. analytical anti ohle o communicate clfo tively in oral and wrillen fonn

Pmbicienl in Microson Word Publisher. Excel and PuwerPmnl
EXTPERIENCE

Adpmc v f1 culy, Ul fremine o fNew dexfe:o, Gallop, New Alic:a August 2009 lorresent Leu truct
courst |, Com{HHer Fundamentals. IntroductiontoBusiness, Bu ines Law, Monaicment anil Tlumiin
Relahions  Supervisor. Friink Lol-m

Sl Lmplavet!, Natie AL eicHnargs antt, ral v fenst, an-er, Zul 1 New 7lfi.< cit-n. 1986 tu present
Carverotanimal Lit, burines fromdilferent stones and st clls. Pmduce low-costmilrlecting slratesics lo
promolte products. Educate public on Zuni Culture ind ans ander.ins,

oo ndtant. Putlbla of Zuni, Fart thn, ate Pagt-1, Zuiin Niw Mui,,. Seplember lo December 2005
Developed pSocio-economicPrulile for Ihe 'uchiu of Zuni oml cunducled an organinilional audil Yo find
process efficiencies witl! tribal pmgrams penvining isaunomicdeve:lopme:nl.

Teachmy A.ui tand, Robrri 0. dnderiv., SdH L of Aff Inn,:tment, Unfrinzildl 1./ Nees Yfaic,.,
Athugut 'rgque. NM, January to May 2000 . Assisled Adjunct 'rolossor with inS 1 ruclional mateeial and
communication for o course in Americnn Intlion Business Management

Exwrndlip, Fedl i enme f Fedul Bdadimd R Ladd o MTal 1dZud £, NAM Juneiofuogest 2000 Aido din
ficldn search.imerviewed. disseminated dataanti reponed foran organi7_ation alaudit. Developeda fonual
marketing plan fur a Four Times Fellow,

Stuevver, New ffaivia Degetnernt (3 me sm, SamR Fe, N April o May 1995, Phone surveyed Tor
market =educh lo determine conversion rawcs for advertising campaiions and relative: clfecliveness of
fultillment program.

Sttewpor, Rin Cied incde Treed oL, Bhagnergue, NP Apnl 1995, Phone surveyed for market sesearch n
delennine relative effectiveness of Traved agents vs airlines i the distribution of aisline tickrls
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AUTIVITIES

Boml Pn "Sude 1, Zum PuchlnMamStreer, Zum. New Mexleo Ocluber 2015 o presenl

Boaril member, Zuwni Cuhwral Ans Council. Zum, New Me.sen July 2010 In present

Commine ¢ Member Rural Endrepre Teur Insul L e, Unive rsny of New Mexk o GallupCampus, Gallup
New Mexico September 2011 1o May 2012

laculty Advisur American indian Business Assudation. University of New Mexaco, GallupCnmpus
Gallup New Mexico Augost 20 10 b= May 2012

Bonrd member Zuni Public Library, fueblo of Zuni. Zuni New Mexico May 2006 10 May 2009

PMonning commirtee member and presenter, Community Ded"clopmelll Conference, Zuni New Mcilca
Aprl o Angust 200,

Operations M mager, Amencan JndInl 1 Business Assncigtion University o' New Mex,cu Junuary Jou;
10 Augost 2002

Volunteer,mentorand Fellowship Business Commilice Member. Four Times Foundalion, Red Lodge
Montana. September 2000 lo December :00)

Honon & Achlevemenn

Boone, 10 g2 Zum Fetishes Evalena Boone (Zuni Pue blo) B R Gousca & 1 rancis (Fds ),
Indizennus Wamen Entrepre ne urs of New Mexico Surpassmg Domers and Stereotypes Amazon Digital
Services LILC

"ASOCTO-ECONDMIC PROFILE PUe BLO OF ZUNP. Augu 1 2006 PrcSellialional the Zum
Conmunity Development Conference, Zuni New Mexien

N1 Live Americn conomie Develupment Felluw, Rohen0 AndersonGraduate Schuol of
M magemenl, Unmversity of New Mexico 1999 lo 2100

"STUDENT LEADERSIITHROUGH STUDENT ORGANIZATIONS”, Nuvemher 2003 Presenl. tld
atthe 25 Th Anoual American Indian Science & Enpmeering Society Notional Conlere v, Albuguerque.
Ne wMexice

Rinbert Q. AndersonSchoelsof Management Foundation Bord BRAVO Award forstudenl lealership
Spring200 ?

Depariment of Commeree’s Minonty Entreprencer Developml I {MED) Week & Collegiate L1, idership
Sc minnr, Seplember 1999 and 2000

Gilben, R. Muller {1 Bnune, [ Day. C & Sanchez, A {19993, 711 1¢ Business olCuolture al Acoma
Pucblio”, Weslom Cnse Walers Association Annual M ting, 199



IO Box 3693, Window Rock, AZ 86513¢435-225-1338 tyre 11l o hotmail.com

Tyrell Harvey

Ex ecrience

August 2012- Current University of New Mexico Gallup Gallup, NM
Teacher (Adjunct)

*  BSTC 113: Intreduction to Management
* BSTC 222: Payroll and Procedures

* ECON 105: Intro to Macroeconomics

* BSTC 258 Administrative Support

*  BSTC 265: Business Communications

August 2009- Current Window Rock School District Fort Defiance, AZ

Marketing Teacher

« Teach Professional skills to students for college readiness
*  Offered dual enrollment Lo Juniors and Seniors
*  Ran very successful DECA club helping students prepare for real lifecvents

August 201 1-Present Northland Pioneer College Holbrook, AZ

Dual Enrollment Instructor

+ BUS 100: Introduction to Business

» BUS 105: Techniques of Supervision

+ BUS 210: Principles of Modem Management
= BUS 220: Principles of Marketing



433-225-1338%1yrcllh |2 hotmail.c.om

Tyrell Harvey

FEducation

8/18/2003-1
12372007

Kaplan
University

Fort Lauderdale, FL

Bachelors of Science in
Business Management

¢ Dean's Honor
List

Skills

*  Fluent in Spanish

» Leadership development with DECA

Public Speaking

«  Proficient in Microsoft Excel, Word, & PowerPoint



Arthur Lopez Ledesma Jr.
P.0. Box 36806

Contact Number 505-800-8166
Albuguerque, NM 87176

, . . .. ArtLedesma@Gmall.com
Computer Field Setvice Technician

Cross-Functlona/éperlence

Experienced Instructional Computer Lab Technician and Support Technician Specialist offering a combinatlon of
10+ years of experience Ina LANNVAN environment and computer knowledge for residential, private businesses,
government, and state. supported educational facibtles. Results-focused andeffective -can do attitudes with the proven
ability towork inateam-oriented environment orwork as anIndividual to accomplishmuiltiple giventasks. Talents range

from basic computer knowledge and Instruction ability, to providing excellence In customer support In networking, end-
user authentication, and troubleshooting hardware and software Issues.

Professional Experience

SierraNevadaCorporation Jooc 2015 toPresent

Field Service Technician, Senior

Responsible for dally computer/iweapons eperation and network conneclivity on Air Force aircraft.
Navajo NaUon OMslon of Health October 2010 to June 2015

Systems Information Technician

Maintain operation of daily networking activities toinch.|de daily and weekly networking system backups onthe
Exchange, Eman, and Data Servers. Create and maintain new end-user accounts. Make recommendations for
Programpurchasesbydealingwithvendorsalerepresentatives. Research product developmentpertainingto
Netwarking hardware and software usage. Actively maintain Invenlory records and product placement withinthe

MIS department Monitor networking environment and infrastructurein a LANFNAN intemet/intranet system
environment.

Achievements:

+ Associates Degree InComputer Networking Technology (May 2008)

- Certificate of Completion for Cisco Certified Networking Associate {CCNA)1, 2, 3, & 4 (08/08-
05/09)

»  Microsoft Certified Application Specialist-Word (02/10), PowerPoint {02/10), Excel (33/10)
0  Microseft Certified Professional 1D- 7414232

»  Hardware and Software Certificate - Computer Information Technology (05/09)
+  Microsoft Networking Certificate - Networking Technology (05/09)

+  Computer Technologies Certificate - Computer Information Technology (05/08)
«  Configuring and Administering Microsoft SharePoint 2010. (03/2012)

»  Upgrading and Troubleshooting Microsoft Exchange Server 2010 and Exchange 2010 SP1.
{03/2012)

= Configuring and Troubleshooting Windows Server 2008 Active directory Domain Services.
{05/2012)

+  Configuring and Maintaining Server 2008 R2.{05/2012)
HIPPA Privacy Essentials (04/2013)
Information Security Awareness (Federal Government standards) (04/2013)

-u:onslblUties:

+  Abilitytowork closely with projectmanagers, supervisors, andother qualified personnelinduding
production employees ona team oriented environment to accomplish the completion of project goals

»  Instaff ISOImages on over 450+ computers and set-up 6§50+ new computers and LCDs

+  Achieved Microsoft Certified Applicalion Specialist status onMarch, 2010 as an ongoing
goal to stay up-lo-elate onIndustry certifications and certificates

«  Maintain software library and preparing back-up copies andarchive disks as necessary

+  Provide general Infonnation and assistance to students, facully, and staff on equipment and
software operation, location of malerials, and safely procedures.

+ Installation and maintenance of data communication hardware, software, and cabling

+  Analyzingandresolving of network problems and assistinginmaintaining administrative PC software and
hardware



Arthur Ledesma 2

Knowledge/Skills/Abilitics

- Educated skiUs and knowledge with the ability to configure Cisco network routers and Swilches from flash
and TFTP Servers with the ability to reload Cisco 10S Images, router access lists, VPN and VOIP
Installation

*  Knowledge and abmty to disassemble and reassemble a deskiop PC and various server components

« Install 08 suchaWindows XP Pro, Windows 98, Windows Server 2003 and 2008, VistaBusiness, and

Windows 7 plusWindows B

Knowledge of security concepts pertaining to network set-ups

Basic usage of Linux and COBOL commands

Knowledge and Work experience with Novell systems

Experience Inworking with virtual PC and virtual networks

University of New Mexico Gallup-Gallup, NM August2010toMay 2015
Adjunct Credited Course Instructor and ConUnuing Education Instructor

Teaching/instructing UNM enrollees from basic to intermediate/advanced computer usage (Course IT 101).
Includes Information Technology terminology, Microsoft Office Suite basics, email se0. trity awareness, and
computer. Anti-Virus security protection and prevention. Teaching with hands-on-experience with weekly
projects inthe Microsoft Office Suite, disassembly and reassembly of computer hardware components.

- . 1 . January 2009 to July 2010
Fayetteville Technical Community College - Fayetteville, NC

Computer Support Specialist

WorkedinacomputerLAN/MWANandIntranetlabenvironment, withacombinationof300computers andprinters
belween 2 labs, assisling Staffmembers and helping current students and Alumni with projects and other related
assignments. Daily duties require the monitoringand maintaining of approximately 26 classrooms witha total of
1,100+working computers and following proper security procedures to prevent hardware and software theft.

Contractor- Fayetteville, NC Aprif 201010 Present
IBM Technician - Computer Desktop Deployment

Projed deployment of 370+ desktop computers for an AT&T Call Mobility Center. Worked with On-Site [BM
Computer support personnel to effectively and safely Install aH new deskiop PCs and test for network

connectivity. Currently sub-contracting for Barrister Global Networks In the Western New Mexico Region and
Eastern Arizanaregion.

Dayco Products - Fayetteville, NC March 2005 (o June 2008
Student Associate - Inventory Control

Trained new employee associates In Dayco production and Inventory fundamentals, Maintained consistent
inventory logs from inbound and outbound shipments. Maintained a safe surrounding work area by practicing
consistent deanliness and orderliness to avoid potential accidents. Attended weekly and monthly safety
meeting with other supervisors and co-workers o maximize the company's safely potential. Used computerized
inventory database to confirm correct shipment and receipt of equipment and supplies. Keptin direct verbal
contact withimmediate supervisor and assistant supervisor to help achieve maximum efficiency and minimal
production downtime

A.LL Underground - Southern Pines and Pinehurst, NC

Sub-Contractor for Sprint Communications January 2003 10 June 2005



-

We are currently adult learners in the MGMT 202 Principles of Financial Accounting course in Fall 2018 Semester at the
University of New Mexico Gallup Campus. There is a problem with three accounting courses offered to the students who
_ are in the Associate of Arts in Business Administration Degree Program. The following courses are listed in the University
! of New Mexico Gallup Campus 2015-2017 Course Catalog, page 30, Associate of Arts in Business Administration Degree
Plan.

1. MGMT 101 Fundamentals of Accounting | AND
2. MGMT 102 Fundamentals of Accounting I} OR
3. MGMT 202 Principles of Financial Accounting

On page 30, in the Business Core Section we are given a choice to MGMT 101 and MGMT 102 or we can take MGMT
202. A number of use want an accounting profession and want to learn the fundamental of accounting. Some of us were
given advisement to skip MGMT 101 and to take MGMT 202. We believe future students should be required to take
MGMT 101 and MGMT 202 to successfully prepare for an accounting career.

We sign th|s petition damtober 9,2018.
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