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College Overview
The College of Pharmacy (COP) prides itself on its long history of excellence, innovation and

leadership, attributes that serve to guide the future of the pharmacy profession. Building on this
strength, uniting faculty, staff and students, the COP has made a number of strategic

improvements since its last accreditation in 2009.

Mission, Planning and Evaluation: Over the course of 2 years, the COP updated its mission,
vision and values to be more inclusive of all our mission areas. This revision was faculty driven
and triggered changes to the strategic planning process of the COP. Through a series of
activities at faculty retreats/meetings, the COP’s vision for 2020 was created and used to
articulate the COP’s major strategic goals. The new strategic plan is linked to the COP’s new
mission and vision as well as the Health Science Center (HSC) and the University strategic
plans. The COP’s approach to embedding evaluation and assessment practices into committees is
unique, strengthens the assessment process, and ensures faculty engagement and ownership.
Overall, the COP’s strong evaluation and assessment practices have led to substantial

improvements within the organization.

Organization and Administration: There were numerous changes to the COP since 20009,
including hiring of Lynda Welage as the new Dean. In addition, the UNM was reaccredited until
2019 and the HSC Board of Directors was created in 2010 to streamline governance. Internally,
the COP has developed numerous new partnerships both within the University and externally to
advance the COP’s mission and goals. In addition the COP has recently performed a number of
assessments to better evaluate its organization and is looking towards further improving

operations within the organization.

Curriculum: The COP has always prided itself on a curriculum strong in the pharmaceutical and
clinical sciences as well as a strong experiential component, and since 2010, the curriculum has
undergone rigorous review resulting in 1) new curricular philosophy; 2) new curricular
competency (outcome) statements; 3) expansion of professional electives; 4) detailed curricular
mapping; 5) restructuring of the Curriculum Committee to include assessment; 6) expansion of
student-centered learning methods; and 7) an increase in Interprofessional Education. In
Experiential education, we have developed 1) a new APPE assessment instrument and grading
formula; 2) new student workbooks for IPPEs; 3) student written Learning Plans and Reflections

and 4) an increase in preceptor development.



Students: The COP maintains a highly qualified student body with a commitment to NM and
has implemented a number of measures to better support them including the creation of the HSC
Registrar as well as a HSC Financial Aid office. The COP has recently updated our Honor Code
and reconfigured our Honor Council to include both students and faculty. Significantly, the COP
continues to be one of few minority-majority COPs in the country. Our early assurance program
now has full enroliment and the first 6 graduates. Finally, our students demonstrated their
professionalism and leadership through a tremendous quantity of award winning community
service and by taking it upon themselves to write an independent self-study report.

Faculty and Staff: The COP has 55 faculty and 94 staff who work together effectively support
our missions. Most recent hires were the Chair for the Department of Pharmacy Practice and
Administrative Sciences (June 2015) and Assistant Dean for Experiential Education (starting in
Jan 2016). The COP currently has lost the equivalent of 6.55 faculty FTEs, creating added
workload and stress for some, but some of the burden has been alleviated through the hiring of
temporary part-time and visiting faculty. The COP has also developed an enhanced faculty
performance evaluation process along with a new faculty compensation plan as well as new

faculty development initiatives

Facilities and Resources: The COP’s physical facilities have expanded by 10.6% since 2010.
Renovations to research, instructional and office space represent a total investment of over $8
million from HSC and COP resources. Most recently, the funding of the Domenici Center for
Health Sciences Education Phase 111 has been approved and the COP will directly benefit from
two 100-seat learning studio classrooms and an expanded skills laboratory. COP students have
also benefitted from library renovations and increased library holdings. Revenue increased by
28.4% since 2009 with a commensurate increase in expenses. New funding sources include a
tuition differential, revised state funding formula, a new tuition sharing agreement with UNM

main campus, increased research grant and contract active, and clinical revenue

In summary, many positive changes have taken place at the COP since the time of the last
accreditation visit. We are excited to share the details of our updated program through this
accreditation self-study report.



Summary of the College or School’s Self-Study Process

The college or school is invited to provide a summary of the self-study process. ACPE does not require any
supporting documentation for the Summary of the Self-Study Process; however, the college or school may provide
supporting documentation (such as, a list of the members of the self-study committees) as an appendix in the self-
study report.

The Self-Study process was officially kicked off with the College’s January 2014 retreat
with a presentation from ACPE’s own Greg Boyer and a faculty exercise to identify initial points

of pride and potential gaps in a number of standards (Appendix B-A). However, as part of our

culture of ongoing continuous quality improvement, the college informally began the self-study
process in 2013, when several College committees were given charges that would produce
information used in the preparation for the self-study (Appendix B-B highlighted sections).

As the accreditation self-study process progressed, the decision was made to embed self-
study activities into the existing committee structure (Appendices B-C and B-D). This was done
for two reasons: 1) many of the committees were already working on assessment activities and
program enhancements that would influence the self-study; and 2) this approach would further
entrench the existing process of assessment and continuous improvement into the College
infrastructure. Thus, the Dean appointed the Steering Committee, members of which serve as

chairs or members of other key College committees, to oversee the process as outlined below.

College Committee Self-Study Area of Responsibility

Dean’s Executive Leadership Mission, Strategic Planning, Evaluation &

Organization, and Administration (Standards 1-

6, and 8)
Governance Task Force Organization and Governance (Standard 7)
Curriculum and Learning Assessment Curriculum (Standards 9-15)
Student and Admission Committees Students (Standards 16-23)
Budget and Planning Faculty and Staff (Standards 24, 25) and

Facilities and Resources (Standards 27-30)

Faculty Development Faculty and Staff Continuing Professional
Development and Performance Review
(Standard 26)
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Following the initial identification of Points of Pride and Potential Gaps, the various
College Committees took that information and further developed it as they began to identify data
elements needed for the report and write the initial drafts of the Standards. Each standard was
assigned a primary writer and reviewer from within the appropriate committee. The draft
narratives were then edited based on input from faculty. In total, the College held five faculty
retreats regarding accreditation.

In addition to the hard work of the faculty and staff, the College is very proud of the work
of its students, who were integrally involved in several of the self-study committees and
completed their own independent self-study report as documented in Appendix B-E.

Since the ACPE Standards 2016 were approved during the Self-study process, some of
the college committees began to consider how the College will meet those standards effective
July 2016. The brunt of this work was done by the Curriculum and Learning Assessment
Committee. As a result, the College is designing a significantly revised Doctor of Pharmacy
curriculum (Standards 9-15). Additionally, the Admissions Committee (Standard 17) is
developing adjustments to the admissions procedures for pharmacy students.

In preparation for the on-site review, the College held several discussion sessions with
faculty, students and staff to review the results of the self-study. The College enlisted an external
reviewer to provide comments on the self-study, and to serve as an assessor for our mock site
visit.

The timeline for the self-study process is shown in Appendix B-F and the committees
involved are in Appendix B-G. This process not only served to evaluate the program, but,
because of the intense self-reflection and focus on quality improvement, it facilitated positive
changes in the organization that were not previously anticipated. The Dean and the Steering
Committee are very proud of the tremendous efforts of all faculty members, students, staff and

alumni involved, and of the transformational changes that have occurred.

Appendices
Appendix ‘ Content
B-A January 2014 Retreat agenda
B-B 2012-2013 COP Committees

B-C 2014 COP Committees
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B-D 2015 COP Committees
B-E Student Written Self-Study
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Summary of the College or School’s Self-Study Process

The college or school is invited to provide a summary of the self-study process. ACPE does not require any supporting documentation
for the Summary of the Self-Study Process; however, the college or school may provide supporting documentation (such as, a list of the
members of the self-study committees) as an appendix in the self-study report.

[TEXT BOX] [Maximum 5,000 characters including spaces] (approximately two pages)
The members of the on-site evaluation team will use the following form to evaluate the college or school’s self-study process and the
clarity of the report, and will provide feedback to assist the college or school to improve the quality of future reports.

Commendable

Meets Expectations

Needs Improvement

Participation in the
Self-Study Process

The self-study report was written
and reviewed with broad-based
input from students, faculty,
preceptors, staff, administrators and
a range of other stakeholders, such
as, patients, practitioners, and
employers.

The self-study report was written
and reviewed with broad-based
input from students, faculty,
preceptors, staff and
administrators.

The self-study report was written
by a small number who did not
seek broad input from students,
faculty, preceptors, staff, and
administrators.

Knowledge of the
Self-Study Report

Students, faculty, preceptors, and
staff are conversant in the major
themes of the report and how the
program intends to address any
deficiencies.

Students, faculty, preceptors, and
staff are aware of the report and its
contents.

Students, faculty, preceptors, and
staff have little or no knowledge of
the content of the self-study report
or its impact on the program.

Completeness and
Transparency of the
Self-Study Report

All narratives and supporting
documentation are thorough, clear
and concise. The content appears
thoughtful and honest. Interviews
match the self-study findings.

All narratives and supporting
documentation are present. The
content is organized and logical.

Information is missing or written in
a dismissive, uninformative or
disorganized manner. Portions of
the content appear biased or
deceptive.

Relevance of
Supporting
Documentation

Supporting documentation of
activities is informative and used
judiciously.

Supporting documentation is
present when needed.

Additional documentation is
missing, irrelevant, redundant, or
uninformative.

Evidence of
Continuous-Quality
Improvement

The program presents thoughtful,
viable plans to not only address
areas of deficiency, but also to
further advance the quality of the
program beyond the requirements
of the Standards.

The program proactively presents
plans to address areas where the
program is in need of
improvement.

No plans are presented or plans do
not appear adequate or viable
given the issues and the context of
the program.

Organization of the
Self-Study Report

All sections of the report are
complete and organized or hyper-
linked to facilitate finding
information, e.g., pages are
numbered and sections have
labeled or tabbed dividers.

The reviewer is able to locate a
response for each standard and
the supporting documentation with
minimal difficulty.

Information appears to be missing
or is difficult to find. Sections are
not well labeled.




Please complete this summary () after self-assessing compliance with the individual standards using the Self-Assessment Instrument.

Summary of the College or School’s Self-Evaluation of All Standards

Standards

Compliant

Compliant
with
Monitoring

Partially
Compliant

Non
Compliant

MISSION, PLANNING, AND EVALUATION

College or school Mission and Goals
Strategic Plan
Evaluation of Achievement of Mission and Goals

ORGANIZATION AND ADMINISTRATION

Institutional Accreditation

College or school and University Relationship

College or school and other Administrative Relationships
College or school Organization and Governance
Qualifications and Responsibilities of the Dean

CURRICULUM

The Goal of the Curriculum

Curricular Development, Delivery, and Improvement
Teaching and Learning Methods

Professional Competencies and Outcome Expectations
Curricular Core—Knowledge, Skills, Attitudes, and Values
Curricular Core—Pharmacy Practice Experiences

Assessment and Evaluation of Student Learning and Curricular
Effectiveness

STUDENTS

Organization of Student Services
Admission Criteria, Policies, and Procedures

Transfer of Credits and Waiver of Requisites for Admission with
Advanced Standing

Progression of Students

Student Complaints Policy

Program Information

Student Representation and Perspectives
Professional Behavior and Harmonious Relationships

FACULTY AND STAFF

Faculty and Staff—Quantitative Factors
Faculty and Staff—Qualitative Factors

Faculty and Staff Continuing Professional Development and
Performance Review

FACILITIES AND RESOURCES

Physical Facilities

Practice Facilities

Library and Educational Resources
Financial Resources
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1. Mission, Planning, and Evaluation
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Standard No. 1: College or School Mission and Goals: The college or school of pharmacy (hereinafter “college or
school”) must have a published statement of its mission, its goals in the areas of education, research and other scholarly
activities, service, and pharmacy practice, and its values. The statement must be compatible with the mission of the
university in which the college or school operates.! These goals must include fundamental commitments of the college
or school to the preparation of students who possess the competencies necessary for the provision of pharmacist-
delivered patient care, including medication therapy management services, the advancement of the practice of
pharmacy and its contributions to society, the pursuit of research and other scholarly activities, and the assessment
and evaluation of desired outcomes.

1) Documentation and Data:
Use a check M to indicate the information provided by the college or school and used to self-assess this standard:

Required Documentation and Data:

%} The current mission statement, goals, objectives, and core values for the college or school of pharmacy
Appendix 1-E
o The mission statement and goals of the parent institution (if applicable) Appendices 1-C and 1-D

Required Documentation for On-Site Review:
(None required for this Standard)
Data Views and Standardized Tables:

4| It is optional for the college or school to provide brief comments about each chart or table (see Directions).
4| AACP Standardized Survey: Students — Questions 85 — 87 Appendix 1-M

AACP Standardized Survey: Faculty — Question 16 Appendix 1-M

4| AACP Standardized Survey: Alumni — Questions 42 — 44 Appendix 1-M

Optional Documentation and Data:

4| Other documentation or data that provides supporting evidence of compliance with the standard. Examples
could include extracts from committee meeting minutes, faculty meeting minutes, evidence of initiatives that
document the mission in action, etc.)

Appendices 1-A through 1-M

2) College or School’s Self-Assessment: Use the checklist below to self-assess the program’s compliance with the
requirements of the standard and accompanying guidelines:

S |IN.L| U
The college or school has a published statement of its mission; its long-term goals in the areas of education, ® | OO0
research and other scholarly activities, service, and pharmacy practice; and its values.
The mission statement is compatible with the mission of the university in which the college or school operates. ® | OO0
The college or school’s vision includes the development of pharmacy graduates who are trained with other health ®e O O
professionals to provide patient care services as a team.

1 The term "university" includes independent colleges and schools.



1_Mission_Planning_Eval_Appendices/1-E%20School’s%20Mission,%20Vision%20and%20Values.pdf
1_Mission_Planning_Eval_Appendices/1-C%20UNM%20Mission%20statement.pdf
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1_Mission_Planning_Eval_Appendices/1-M%20AACP%20Survey%20Report.pdf

The college or school’s vision and long-term goals include fundamental commitments of the program to the
preparation of students who possess the competencies necessary for the provision of pharmacist-delivered patient
care, including medication therapy management services, the advancement of the practice of pharmacy and its
contributions to society, the pursuit of research and other scholarly activities, innovation, quality assurance and
continuous quality improvement, and the assessment and evaluation of desired outcomes.

The college or school’s vision and goals provide the basis for strategic planning on how the vision and goals will be
achieved.

For new college or school initiatives, e.g., branch campus, distance learning, or alternate pathways to degree

completion, the college or school ensures that:

o the initiatives are consistent with the university’s and the college or school’s missions and goals

o the same commitment to the instillation of institutional mission and academic success is demonstrated to all
students, irrespective of program pathway or geographic location

e resources are allocated in an equitable manner

N/A (no applicable initiatives) 4]

3)

College or School’s Comments on the Standard: The college or school’s descriptive text and supporting
evidence should specifically address the following. Use a check M to indicate that the topic has been adequately
addressed. Use the text box provided to describe: areas of the program that are noteworthy, innovative, or exceed
the expectation of the standard; the college or school's self-assessment of its issues and its plans for addressing
them, with relevant timelines; findings that highlight areas of concern along with actions or recommendations to
address them; and additional actions or strategies to further advance the quality of the program. For plans that
have already been initiated to address an issue, the college or school should provide evidence that the plan is
working. Wherever possible and applicable, survey data should be broken down by demographic and/or
branch/campus/pathway groupings, and comments provided on any notable findings.

]
M

]

&

]

|
™

How the college or school’s mission is aligned with the mission of the institution

How the mission and associated goals? address education, research/scholarship, service, and practice and
provide the basis for strategic planning

How the mission and associated goals? are developed and approved with the involvement of various
stakeholders, such as, faculty, students, preceptors, alumni, etc.

How and where the mission statement is published and communicated
How the college or school promotes initiatives and programs that specifically advance its stated mission

How the college or school supports postgraduate professional education and training of pharmacists and the

development of pharmacy graduates who are trained with other health professionals to provide patient care
as a team

How the college or school is applying the guidelines for this standard in order to comply with the intent and
expectation of the standard

Any other notable achievements, innovations or quality improvements

Interpretation of the data from the applicable AACP standardized survey questions, especially notable
differences from national or peer group norms

2 Goals should be distinguished between long-term (perpetual) goals that relate to the overall vision and mission of
the college or school, and short-term goals (+ two to five years) that are included in the college or school’s strategic
plan. Goals within a strategic plan will align with and support the vision and mission of the college or school.



Description:

The University of New Mexico (UNM) was founded by an act of the Territorial
Legislature in 1889, 23 years before New Mexico became a state. Written into the constitution
of the State, and specified by statute, UNM “is intended to be the State University”. UNM is one
of 27 institutions of higher learning in the State of New Mexico. UNM has its main campus in
Albuquerque and branch campuses in Gallup, Los Alamos, Taos, and Valencia County. It is the
only university in New Mexico classified as Carnegie RU/VH Research Institution and one of
only two such universities in the United States federally designated as a Hispanic -Serving
Institution. UNM enrolls approximately half of New Mexico’s baccalaureate students and offers
a wide variety of graduate and professional programs, including the state’s only schools of
architecture, law, medicine, and pharmacy.

The College of Pharmacy (COP) is one of 12 colleges and schools within UNM and is part
of the Health Sciences Center (HSC), which includes the School of Medicine (MD as well as allied
health programs), the College of Nursing and the COP. The COP is one of 42 colleges/schools of
pharmacy that are located on health sciences center campuses that are members of the Association
of Academic Health Centers (AAHC). The COP was established in 1945 and was the first health
professional school at UNM and the only institution in New Mexico offering the Doctor of
Pharmacy degree. The COP prides itself on a sense of community and excellence in teaching,
research and service. The COP enrolls approximately 340 PharmD students and 25-30 graduate
students, which makes the COP the second smallest academic unit at UNM. As a result, UMM’s
pharmacy students have access to all of the facilities offered by a large, very diverse, flagship
university, while also having the ability to enjoy the advantages of belonging to a select, close-knit
group.

The COP is responsible for the Doctor of Pharmacy Program and graduate degrees in
Pharmaceutical Sciences with emphasis in (a) Pharmacoeconomics, Epidemiology, Public Policy
and Outcomes Research (MS/PhD), Radiopharmacy (MS), and Toxicology and Pharmaceutical
Sciences (MS). We also offer MS/PhD programs in Biomedical Sciences with emphasis in
Toxicology and Pharmaceutical Sciences, through a collaboration with the School of Medicine.
Several faculty participate in the multidisciplinary graduate program (MS/PhD) in Nanoscience

and Microsystems offered in collaboration with the School of Engineering and the College of Arts



and Sciences. The COP in partnership with the Anderson School of Management offers a

PharmD/MBA dual degree program.

The
Committee (DELC) serves as the leadership
council within the COP (Appendix 1-A). This

committee is comprised of the dean, the

Dean’s Executive Leadership

assistant and associate deans, department chairs,
directors of the New Mexico Poison and Drug
Information Center and Development and the
College’s Associate Director of Finance and
Administration. This committee ensures that
the COP’s activities are in alignment with the
COP’s mission, vision and values.

In 2012, the COP undertook a process
to review process of our Mission, Vision and

Values statements (Appendix 1-B) as well as

our strategic plan. The DELC first closely
reviewed the approved mission statements for
the University (Appendix 1-C) and the HSC
(Appendix 1-D) to facilitate alignment with all.
Both the UNM and HSC statements stress the

importance of teaching, research, patient care

and community service and the COP highly
values each of the mission areas. Based on
statements that were presented at a series of
faculty meetings and retreats, as well as

comments from departmental meeting reviews,

Figure 1-1. Mission, Vision and Value

Statements of the College of Pharmacy
Mission: Our mission is to develop pharmacists, educators
and scientists whose leadership, dedication, and
innovation improve the health of our local and global
communities.

Approved: January 8, 2015

Vision: To prepare tomorrow’s leaders through innovative
teaching, research, and clinical practices that translate
scientific discoveries into new treatments and models of
care to improve both health and quality of life.

Approved: January 8, 2015

Values:

1. Excellence: continuously striving for the highest
quality of performance and outcome.

2. Integrity: steadfast adherence to moral and ethical
principles.

3. Accountability: being held responsible for one’s
actions.

4. Collaboration: work in teams to achieve excellence in
education, research/scholarship, patient care and
service.

5. Continuous Learning: strive to acquire knowledge or
skills by study, instruction or experience.

6. Diversity in People & Thinking: embracing
inclusiveness, access, and equity for all; recognizing
and appreciating the totality of the many ways
individuals are similar and different in an atmosphere
that promotes and celebrates individual and collective
achievements.

7. Compassion: feeling & exhibiting concern and
empathy for others.

Approved: endorsed in 2013

the DELC created a first draft. Several iterations were debated amongst the faculty and the open

dialogue and the iterative, consensus-based process yielded broad ownership of these statements

(Figurel.1) that were approved (Appendix 1-E).
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The mission, vision and value statements are articulated in formal statements on the COP
website disseminated through the use of written materials such as the student handbook
(Appendix 1-F) and faculty handbook (available onsite), marketing materials and in-person
activities (speeches, orientations). The Executive Associate Dean for Education introduces the
mission to students during orientation and it is subsequently reinforced in discussions during
student town hall and leadership meetings. Deliberate and routine public reinforcement of these
foundational tenets demonstrates the COP’s commitment to upholding and being accountable for
these principles.

The mission statement of the COP provides the foundation for the COP’s Enduring Goals

(Appendix 1-G) that are the long-term goals for excellence in education of both professional and

graduate students, research, patient care, and community service. These enduring goals, in turn,
set the foundation for the COP’s 3-5 year strategic goals of the strategic plan (Appendix 1-H).

In addition, to the aforementioned graduate degrees, the COP recognizes and supports the
University Hospital PGY-1 and PGY-2 (Emergency Medicine) residency programs. The COP
also offers PGY-2 residencies (Ambulatory Care and Infectious Disease) as well as a two-year
fellowship in cardiology. Evidence that the COP supports post-graduate training and its
commitment to graduate preparation for providing patient care in a diverse array of settings is
demonstrated by our (a) diverse MS/PhD and dual degree program offerings (Appendix 1-1), (b)
offering of postgraduate residencies/fellowships; (c) our diverse practice experiences, and the
career paths pursued by our graduates (Appendix 1-J). Moreover, our Strategic Plan (Appendix
1-H) specifically emphasizes our commitment to graduate and post graduate training with Goal
#2 which aims to “Expand and Strengthen Graduate and Post-Graduate Education to Prepare
Trainees for a Diverse Work Place”.

The COP is currently revising our PharmD curriculum to improve our graduates’ critical
thinking/problem-solving abilities (Strategy 1.1) while embedding interprofessional education
within the entire curriculum (Strategy 1.3). The COP currently participates in interprofessional
education through a number of elective courses and through interprofessional APPEs as well as

co-curricular activities including interprofessional community service projects (Appendix 1-K).

Spring 2016, we will launch a required interprofessional community engaged curriculum
(Appendix 1-L) for all health professions. The UNM HSC Director of Interprofessional

Education also serves as the COP’s Assistant Dean for External Programs and ensures that COP
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faculty and students are involved in interprofessional activities. Excellence in
research/scholarship (Strategic Goal (SG) #3), patient care (SG #4), and community service (SG
#5) directly support the mission/vision of the COP, while the remaining strategic goals either
directly or indirectly support all mission areas of the COP through the hiring and retention of
excellent faculty and staff (SG #6), publicizing our academic excellence (SG #7) and building
partnerships that support our mission (SG #8).

The AACP Graduating Student Survey data since 2010, suggest that the COP effectively
executes its mission. More than 82% of students favorably indicated that they would attend the
UNM COP if they were to make the choice today which is consistently higher than both the

national average and the peer comparators (Appendix 1-M). Data from the 2015 alumni survey

(Appendix 1-M) indicated that 79% alumni respondents would choose to attend UNM COP they

were to make the choice today (national comparison 87%). Further evidence that we effectively

execute our mission is revealed in data from the 2009 and 2013 AACP faculty surveys

Figure 1-2. UNM COP AACP Graduating Student Survey

2010 2011 2012 2013 2014 2015

85. If | were starting my college career
over again | would choose to study

pharmacy.
86.70% | 89.10% | 80.00% | 92.80% | 89.70% | 74.1%

86. If | were starting my pharmacy
program over again | would choose the

ame college/school of pharmacy.
> gers pharmacy 84.00% | 94.00% | 87.10% | 91.60% | 85.90% | 82.4%

87. I would recommend a career in

harmacy to a friend or relative.
P y 86.70% | 90.30% | 81.20% | 90.50% | 85.90% | 72.9%

(Appendix 1-M), that show 100% of our faculty reported that they were encouraged to engage in

scholarship; (peer comparisons 93.9 -95.2%). The COP is committed to serving the needs of the

alumni throughout their career.

Comments: The COP prides itself on its sense of community, excellence in education,
research/scholarship and service and is dedicated to effectively executing its mission.

Appendices

Appendix Content

1-A Dean’s Executive Leadership Committee Activities
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1-B Previous COP Mission, Vision and Values
1-C UNM Mission statement
1-D UNM HSC mission, vision and goals
1-E COP Miission, Vision and Values
1-F Student Handbook
1-G COP Enduring Goals
1-H COP Strategic Plan
1-1 Description of Graduate Programs
1-J Career Paths for Doctor of Pharmacy Graduates
I-K IPE Framework Courses and Student Learning Activities
1-L IPE Community Engaged Curriculum
1-M AACP Survey Report
4) College or School’s Final Self-Evaluation: Self-assess how well the program is in compliance with the standard

by putting a check in the appropriate box M:

Compliant

Compliant with Monitoring

Partially Compliant

Non Compliant

No factors exist that compromise
current compliance; no factors
exist that, if not addressed, may
compromise future compliance.

No factors exist that
compromise current
compliance; factors exist that,
if not addressed, may
compromise future compliance
lor

+ Factors exist that compromise

current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

* Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or

» Adequate information was not
provided to assess compliance

4| Compliant

Ol Compliant with Monitoring

Ul Partially Compliant

] Non Compliant

5)
Not applicable

Recommended Monitoring
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Standard No. 2: Strategic Plan: The college or school must develop, implement, and regularly revise a strategic plan
to facilitate the advancement of its mission and goals. The strategic plan must be developed through an inclusive
process that solicits input and review from faculty, students, staff, administrators, alumni, and other stakeholders as
needed, have the support of the university administration, and be disseminated in summary form to key stakeholders.

1) Documentation and Data:
Use a check M to indicate the information provided by the college or school and used to self-assess this standard:

Required Documentation and Data:
4| The college or school’s strategic plan for achieving its mission and goals

Appendices:
e Appendix 2-C 2008 COP Strategic Plan
e Appendix 2-G  COP 2020 Strategic Plan
e Appendix 2-N FY15 Action Plan
e Appendix 2-O FY16 Action Plan

Required Documentation for On-Site Review:
4| The strategic plan of the parent institution (if applicable)

Appendices:
e Appendix 2-1 HSC Strategic Plan
e Appendix 2-J University Strategic Plan

Data Views and Standardized Tables:
It is optional for the college or school to provide brief comments about each chart or table (see Directions).
4| Questions 31 - 32 from Faculty Survey Appendix 2-W

Optional Documentation and Data:

M other documentation or data that provides supporting evidence of compliance with the standard. Examples could
include extracts from committee meeting minutes, faculty meeting minutes, communications between the college
or school and the parent institution.

Appendices 2-A through 2-B

2. College or School’s Self-Assessment: Use the checklist below to self-assess the program’s compliance with the
requirements of the standard and accompanying guidelines:

S |[N..| U
The program is in the process of or has developed, implemented, and regularly revises a strategic plan to advance P O |0
its mission and long-term goals.
The strategic planning process is inclusive, soliciting input and review from faculty, students, staff, administrators, ® OO
alumni, and other stakeholders as needed, has the support of the university administration, and is disseminated in
summary form to key stakeholders.
The strategic plan of the college or school is aligned with the university’s strategic plan ® OO
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1_Mission_Planning_Eval_Appendices/2-N%20FY15%20Strategic%20Action%20Plan.pdf
1_Mission_Planning_Eval_Appendices/2-O%20FY16_Action_Plan_and_Metrics.pdf
1_Mission_Planning_Eval_Appendices/2-I%20HSC%20Strategic%20Plan.pdf
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Substantive changes are addressed through the strategic planning process, taking into consideration all resources | @ | O
(including financial, human, and physical) required to implement the change and the impact of the change on the
existing program.

Consultation with ACPE occurred at least six months before recruiting students into new pathways or programs. OO0

N/A (no new pathways or programs) M

The college or school monitors, evaluates and documents progress toward achievement of strategic goals, ® O
objectives, and the overall efficacy of the strategic plan.

3) College or School’s Comments on the Standard: The college or school's descriptive text and supporting
evidence should specifically address the following. Use a check M to indicate that the topic has been adequately
addressed. Use the text box provided to describe: areas of the program that are noteworthy, innovative, or exceed
the expectation of the standard; the college or school's self-assessment of its issues and its plans for addressing
them, with relevant timelines; findings that highlight areas of concern along with actions or recommendations to
address them; and additional actions or strategies to further advance the quality of the program. For plans that
have already been initiated to address an issue, the college or school should provide evidence that the plan is
working. Wherever possible and applicable, survey data should be broken down by demographic and/or
branch/campus/pathway groupings, and comments provided on any notable findings.

M How the college or school’s strategic plan was developed, including evidence of the involvement of various
stakeholder groups, such as, faculty, students, preceptors, alumni, etc.

How the strategic plan facilitates the achievement of mission-based (long-term) goals

How the college or school’s strategic plan incorporates timelines for action, measures, responsible parties,
identification of resources needed, mechanisms for ongoing monitoring and reporting of progress

How the college or school monitors, evaluates and documents progress in achieving the goals and objectives
of the strategic plan

achieved, including evidence of support for resourcing the strategic plan

How the strategic plan is driving decision making in the college or school, including for substantive changes
to the program

%}
%}
%}
M How the support and cooperation of University administration for the college or school plan was sought and
%}
M How the college or school is applying the guidelines for this standard in order to comply with the intent and
expectation of the standard

4| Any other notable achievements, innovations or quality improvements

Interpretation of the data from the applicable AACP standardized survey questions, especially notable
differences from national or peer group norms

Description:
In 2012, the College of Pharmacy (COP) began to re-evaluate its values (Appendix 2-A)
and strengths (Appendix 2-B) and build its vision for the future. Subsequently in 2013, COP

leadership in dialogue with faculty reviewed the 2008 strategic plan (Appendix 2-C) (also

referred to as the organizational plan) and decided that (1) the plan was too process focused, (2)
the plan was not bold enough and (3) there was a perception that strategic plans were meant to
stay of the shelf (i.e., SPOTS, or strategic plan on the shelf). The Dean strongly believed that the

COP had to create a bold vision for its future and use the strategic plan as a road map to guide
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1_Mission_Planning_Eval_Appendices/2-C%202008%20COP%20Strategic%20Plan.pdf

decision making and resource allocation. With skepticism from many faculty, the decision was
made to have the Dean’s Executive Leadership Committee (DELC) shepherd the development

and subsequent implementation of a new strategic plan as leadership could allocate appropriate
resources to support the implementation of the strategic plan.

Through a series W -wH! COP Strategic Goals for 2020
of brainstorming Goal 1: Adapt the professional curriculum to prepare the pharmacy

workforce for the changing needs of health care.

activities at faculty Goal 2: Expand and strengthen graduate and post-graduate education to
prepare trainees for a diverse work place.
retreats, faculty Goal 3: Increase the research and scholarship of all faculty in terms of
meetings and DELC productivity and impact.
Goal 4: Develop innovative models of care which enhance health of New
meetings (Appendix 2- Mexico communities and are role models for the nation.

Goal 5: Foster community engagement that proactively addresses

D), the COP’s vision for community concerns and health care needs of the state.

2020 was created and Goal 6: Recruit, develop, retain and support outstanding faculty, staff,
. administrative leadership and trainees.
used to articulate the Goal 7: Publicize our academic excellence through strong marketing

programs and communication plans.
) _ Goal 8: Identify and implement strategic partnerships that support the
goals (Figure 2.1). With | COP mission/vision and are consistent with our values.

COP’s major strategic

broad input from stakeholders including the Papiani Alumni Group (Appendix 2-E), student
leaders (Appendix 2-F), faculty and staff, the strategic plan was created which outlines the

strategies, tactics and tasks to support each strategic goal (Appendix 2-G). The strategic plan

was designed to link to the COP’s mission and vision (Appendix 2-H) as well as the Health

Science Center (HSC) and the University strategic plans (Appendices 2-1, 2-J).

Five critical factors that led to successful implementation of the strategic plan included
(a) supporting the initiatives with the necessary resources, (b) identifying timelines for
accomplishment of strategies and tactics, (c) defining clear metrics, (d) assigning individuals to
be responsible for of each strategy, and (e) monitoring progress on strategic initiatives.

e Resourcing the Strategic Plan: With input from faculty, the DELC prioritized strategies

and tactics and identified potential financial resources (Appendix 2-K) needed to support the

overall strategic plan. The Budget and Planning Committee developed a process to evaluate
financial investments including assessment of the impact on the COP and potential return on
investments (Appendix 2-L). Biannually, COP leadership discusses the strategic priorities,
resource needs and budgetary plans with the Chancellor and HSC Finance Officers
(Appendix 2-M)
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1_Mission_Planning_Eval_Appendices/2-I%20HSC%20Strategic%20Plan.pdf
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Creating Timelines: The COP initially attempted to identify the timeline for

implementation of strategies and tactics over the 7 year period (Appendix 2-G). This process
proved problematic, as we were unsure of the length of time necessary to implement several
early initiatives. Subsequently, the COP created annual action plans that captured the
strategic initiatives for a given year. The FY15 and FY16 plans are displayed in Appendix 2-
N and 2-0O, respectively.

Identifying Outcome Metrics: Metrics for each tactic/task are identified in the annual

action plans. Metrics are diverse depending on the given tactic but were conceptualized to
include: (a) qualitative reports, (b) achievement of key milestones, (c) change from baseline
or (d) expected progress to be achieved, etc. This is a work in progress as early on
individuals attempted to identify the metric as the strategy being done or not done. We
subsequently recognized that some strategies need to span over more than a year, thus
making done/not done an imprecise measure of progress. This has led to substantive changes

in our FY16 plan (Appendix 2-O) including clearer more precise tactics, and more

descriptive metrics.

Assigning Responsibility (Owners): For each tactic, a member of the DELC is identified as

an administrative owner who serves to monitor progress, identify if additional resources are
needed and serves as a connection between faculty and administration. When possible,
individual strategies and tactics are embedded annually in the charges for COP Committees
(Appendix 2-P). The inter-relationship between committee charges and annual strategic
performance plans is shown in Appendix 2-Q. Embedding the strategies into committee
charges helps to mitigate the perception that strategic plans are to remain on the shelf. In
order to support the committees and the process, the COP assigns a staff member to each
committee, who also serves to facilitate progress reporting.

Monitoring Progress: Assessment of the strategic plan, which includes annual action plans,

is embedded in the COP’s overall Comprehensive Evaluation Plan (Appendix 2-R).

Monitoring is facilitated by the use of an online dashboard tool (Appendix 2-S) that allows
easy reporting of the status on a given initiative, records progress and serves as a database for
supporting documents. In mid FY16, the monitoring will shift to include quarterly reporting
on progress on committee charges as well as the annual action plan to the DELC. Appendix

2-T provides an example of a previous monitoring report.
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The COP works closely with the administration in the HSC to ensure that the strategic

directions and initiatives link to those of the HSC as well as the University (Appendix 2-U). The

HSC also requests that the COP identify one or two key elements of our strategic plan to embed

in the HSC annual action plan (Appendix 2-V). The COP’s biannual budget meetings with the

HSC Chancellor provide a forum to discuss accomplishments, challenges and resource needs of

the COP (Appendix 2-M).

Communication and engagement are key to the successful development and

implementation of any strategic plan. The process for developing the strategic plan, as outlined

above, engaged key stakeholders at multiple levels at multiple time points. While the process is

shepherded by the DELC, faculty clearly communicated their vision for the future and set out a

path to achieve it. Overall, as shown in Figure 2.2, based on AACP survey questions 31 and 32,

UNM COP faculty more favorably
viewed the strategic planning
process as compared to the national
peers (Appendix 2-W). The COP
uses a variety of approaches to

communicate including faculty
retreats, COP wide faculty and/or
staff meetings, Department
meetings, informal staff, faculty or
graduate student meetings with the

Dean, Alumni Meetings, PharmD

Figure 2.2

AACP Faculty Survey

Percent Responding Strongly Agree or Agree to the Question

31. The college/school effectively employs
strategic planning.

32. The college/school requested my input
during the development of the current strategic
plan.

70

ONational

2009 78.5

2013 79.1

2009

2013 91.2

2009
2013
2009

80.5
86.2
91.6

2013 914

BUNM COP

student leadership meetings and/or PharmD student town hall meetings (Appendices 2-D, 2-E, 2-

F). In addition, the Dean provides an annual state of the COP address that includes discussion on

the COP’s strategic initiatives (Appendix 2-X). The COP internal and alumni newsletters, as

well as email, serve as vehicles of communication with our stakeholders.

Despite this diverse portfolio of communication strategies, the DELC recognized that by

embedding the strategic initiatives into faculty committee assignments, other COP constituencies

may not be aware of progress made on our strategic initiatives. To create a better dialogue

regarding accomplishments, challenges and potential changes in priorities the COP will, in mid

FY16, implement (a) quarterly reporting of progress on committee charges and annual action
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plans using our dashboard process, (b) a quarterly review DELC progress with a goal of
identifying how best to communicate the information with key stakeholders, and (c) posting
dashboard reports that summarize progress on our intranet.
While the COP is extremely proud of its strategic planning process and accomplishments,
challenges include: (a) enhancing communication with all stakeholders, (b) moving large
initiatives forward with a limited number of faculty/staff, (c) navigating the complex
organization when attempting innovative or entrepreneurial initiatives and (d) limited financial
resources. Despite these challenges the COP is extremely proud of what it has accomplished
with examples highlighted below:
e Launch of several clinical initiatives which aim to improve patient care and serve as
learning laboratories for our students. (Goal 4)

e Community outreach efforts which has led to national recognition while improving
the health of New Mexicans (Goal 5)

e Successful implementation of pilot grant funding to support team science which has
supported the growth in our research enterprise. (Goal 3)

e Increase in interprofessional course offerings and co-curricular activities (Goal 1)

Comments: The COP’s accomplishments as well as its integrated use of the Strategic Plan
throughout COP activities are noteworthy. Annual committee charges, as well as the COP’s
annual Action Plan, are derived directly from the Strategic Plan. Responsible parties have
specific strategies, and tactics that relate to Action Plan. Progress on committee charges and

annual action plans are tracked using the COP’s dashboard tracking program.

Appendices:

2-A COP 2007 and 2013 Values

2-B COP Points of Pride

2-C 2008 COP Strategic Plan

2-D Faculty Retreats, Faculty Meetings and DELC Supporting Strategic Planning
2-E Papiani Retreat Supporting Strategic Planning

2-F Student Retreat Supporting Strategic Planning
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2-G COP 2020 Strategic Plan

2-H COP Vision and Mission Previous and Current Versions

2-1 HSC Strategic Plan

2-) UNM Strategic Plan

2-K Financial Resources for COP Strategic Plan

2-L Strategic Investments

2-M Roth Budget Reports

2-N FY 15 Action Plan

2-0 FY16 Action Plan with Metrics

2-P COP Committees

2-Q Inter-relationship between Committee Charges and Strategic Plan
2-R COP Comprehensive Evaluation Plan

2-S Strategic Planning Application Tutorial

2-T Examples Strategic Plan Monitoring Reports

2-U Inter-relationship Between COP, HSC and University Strategic Plans
2-V COP FY15 Strategies Embedded into the HSC Strategic Plan
2-W AACP Survey Report

2-X Dean’s State of the College Addresses

4) College or School’s Final Self-Evaluation: Self-assess how well the program is in compliance with the standard
by putting a check in the appropriate box ¥:
Compliant Compliant with Monitoring Partially Compliant Non Compliant

No factors exist that compromise

current compliance; no factors
exist that, if not addressed, may
compromise future compliance.

No factors exist that
compromise current
compliance; factors exist that,
if not addressed, may
compromise future compliance
lor

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

* Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or

» Adequate information was not
provided to assess compliance

4| Compliant

[ Compliant with Monitoring

U] Partially Compliant

[J Non Compliant
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1_Mission_Planning_Eval_Appendices/2-X%20State%20of%20the%20College%20Address%202013%20and%202014.pdf

5) Recommended Monitoring: If applicable, briefly describe issues or elements of the standard that may require
further monitoring.

Not applicable

Standard No. 3: Evaluation of Achievement of Mission and Goals: The college or school must establish and
implement an evaluation plan that assesses achievement of the mission and goals. The evaluation must measure the
extent to which the desired outcomes of the professional degree program (including assessments of student learning
and evaluation of the effectiveness of the curriculum) are being achieved. Likewise, the extent to which the desired
outcomes of research and other scholarly activities, service, and pharmacy practice programs are being achieved must
be measured. The program must use the analysis of process and outcome measures for continuous development and
improvement of the professional degree program.

1) Documentation and Data:
Use a check M to indicate the information provided by the college or school and used to self-assess this standard:
Required Documentation and Data:

Note: PCAT, GPA, Math GPA and Science GPA data requested below are provided as data views in the Assessment
and Accreditation Management System (AAMS) for colleges and schools that participate in PharmCAS. For colleges
and schools that do not participate in PharmCAS, the charts and tables must be created from the college or school’s
own data.

4| The college or school’s evaluation plan (or equivalent)

Appendix 3-D 2009 Comprehensive Evaluation Plan
Appendix 3-E Comprehensive Evaluation Plan (current)

4| List of the individual(s) and/or committee(s) involved in developing and overseeing the evaluation plan
Appendix 3-S DELC Membership and Assessment Responsibilities

Appendix 3-T College Committees and Charges (Evaluation and Assessment are
embedded in the committee activities

4| Examples of instruments used in assessment and evaluation (for all mission-related areas)

[]  Performance of graduates (passing rates of first-time candidates on North American Pharmacist Licensure
Examination™ (NAPLEX®) for the last 5 years broken down by campus/branch/pathway] NOt applicable

4| Performance of graduates (passing rate of first-time candidates) on Multistate Pharmacy Jurisprudence
Examination® (MPJE®) for the last 5 years [NOTE: THIS DATA VIEW IS USED WITH STANDARDS 3, 9, 15]

Appendix 3-AE



1_Mission_Planning_Eval_Appendices/3-D%202009_Comprehensive-Org_Plan.pdf
1_Mission_Planning_Eval_Appendices/3-E%20COMPREHENSIVE%20EVALUATION%20PLAN.pdf
1_Mission_Planning_Eval_Appendices/3-S%20DELC%20and%20Assessment%20Responsibilities.pdf
1_Mission_Planning_Eval_Appendices/3-T%20COP%20Committees%20with%20Assessment%20Charges%20Highlighted.pdf
1_Mission_Planning_Eval_Appendices/3-AE%20MPJE%20Report.pdf

4| Performance of graduates (passing rate of first-time candidates) on North American Pharmacist Licensure
Examination™ (NAPLEX®) for the last 5 years [NOTE: THIS DATA VIEW IS USED WITH STANDARDS 3, 9,
15]

Appendix 3-AF

4| Performance of graduates (Competency Area 12 scores for first-time candidates) on North American
Pharmacist Licensure Examination™ (NAPLEX®) for the last 5 years [NOTE: THIS DATA VIEW IS USED WITH
STANDARDS 3, 9, 15]

Appendix 3-AF

4| Performance of graduates (Competency Area 2 scores for first-time candidates) on North American
Pharmacist Licensure Examination™ (NAPLEX®) for the last 5 years [NOTE: THIS DATA VIEW IS USED WITH
STANDARDS 3, 9, 15]

Appendix 3-AF

4| Performance of graduates (Competency Area 3 scores for first-time candidates) on North American
Pharmacist Licensure Examination™ (NAPLEX®) for the last 5 years [NOTE: THIS DATA VIEW IS USED WITH
STANDARDS 3, 9, 15]

Appendix 3-AF

4| PCAT Scores (Mean, Maximum and Minimum) for Admitted Class for Past 5 Years Appendix 3-X [NOTE: SAME
DATA FOR STANDARDS 3 & 17]

Appendix 3-AG

M ocpPA (Mean, Maximum and Minimum) for Admitted Class for Past 5 Years Appendix 3-X [NOTE: SAME DATA
FOR STANDARDS 3 & 17]

Appendix 3-AG

4| Math GPA (Mean, Maximum and Minimum) for Admitted Class for Past 5 Years [NOTE: SAME DATA FOR
STANDARDS 3 & 17]

Appendix 3-AG

4| Science GPA (Mean, Maximum and Minimum) for Admitted Class for Past 5 Years Appendix 3-X [NOTE: SAME
DATA FOR STANDARDS 3 & 17]

Appendix 3-AG

Complete Data Set from the AACP Standardized Surveys:

Note: Data related to specific standards are also presented under the applicable standard. Composite data are provided
under this standard for additional reference.

4| Graduating Student Survey Report (all questions)  Appendix 3-R

3 Competency Area 1 = Assess Pharmacotherapy to Assure Safe and Effective Therapeutic Outcomes; Area 2 =
Assess Safe and Accurate Preparation and Dispensing of Medications; Area 3 = Assess, Recommend, and Provide
Health care Information that Promotes Public Health


1_Mission_Planning_Eval_Appendices/3-AF%20NAPLEX%20report.pdf
1_Mission_Planning_Eval_Appendices/3-AF%20NAPLEX%20report.pdf
1_Mission_Planning_Eval_Appendices/3-AF%20NAPLEX%20report.pdf
1_Mission_Planning_Eval_Appendices/3-AF%20NAPLEX%20report.pdf
1_Mission_Planning_Eval_Appendices/3-AG%205%20year%20PCAT%20and%20GPA%20data.pdf
1_Mission_Planning_Eval_Appendices/3-AG%205%20year%20PCAT%20and%20GPA%20data.pdf
1_Mission_Planning_Eval_Appendices/3-AG%205%20year%20PCAT%20and%20GPA%20data.pdf
1_Mission_Planning_Eval_Appendices/3-AG%205%20year%20PCAT%20and%20GPA%20data.pdf
1_Mission_Planning_Eval_Appendices/3-R%20AACP%20Survey%20Report.pdf

4| Faculty Survey Report (all questions) Appendix 3-R
4| Preceptor Survey Report (all questions) Appendix 3-R

4| Alumni Survey Report (all questions) Appendix 3-R
Responses to Open-Ended Questions on AACP Standardized Surveys:

Note: This data may have restricted access.

4| Graduating Student Survey: Responses to Open-Ended Question 88 Appendix 3-AH
4| Faculty Survey: Responses to Open-Ended Question 66 Appendix 3-AH

4| Preceptor Survey: Responses to Open-Ended Question 42 Appendix 3-AH

4| Alumni Survey: Responses to Open-Ended Question 45 Appendix 3-AH

Required Documentation for On-Site Review:

(None required for this Standard)

Data Views and Standardized Tables:

Note: PCAT, GPA, Math GPA and Science GPA data views listed below are provided in the Assessment and
Accreditation Management System (AAMS) for colleges and schools that participate in PharmCAS. For colleges and
schools that do not participate in PharmCAS, the charts and tables must be created from the college or school’s own
data (see Required Data and Documentation above).

It is optional for the college or school to provide brief comments about each chart or table (see Directions).

4| Enrollment data for the past five years by year and gender [NOTE: SAME DATA VIEW AS FOR STANDARD
17]

Appendix 3-Al

4| Enrollment data for the past five years by year and race/ethnicity [NOTE: SAME DATA VIEW AS FOR
STANDARD 17]

Appendix 3-AJ

4| PCAT Scores (Mean, Maximum and Minimum) for Admitted Class for Past 5 Years [NOTE: SAME DATA VIEW
FOR STANDARDS 3 & 17]

Appendix 3-AG

4| GPA (Mean, Maximum and Minimum) for Admitted Class for Past 5 Years [NOTE: SAME DATA VIEW FOR
STANDARDS 3 & 17]


1_Mission_Planning_Eval_Appendices/3-R%20AACP%20Survey%20Report.pdf
1_Mission_Planning_Eval_Appendices/3-R%20AACP%20Survey%20Report.pdf
1_Mission_Planning_Eval_Appendices/3-R%20AACP%20Survey%20Report.pdf
1_Mission_Planning_Eval_Appendices/3-AH%20AACP%20Survey%20Comments.pdf
1_Mission_Planning_Eval_Appendices/3-AH%20AACP%20Survey%20Comments.pdf
1_Mission_Planning_Eval_Appendices/3-AH%20AACP%20Survey%20Comments.pdf
1_Mission_Planning_Eval_Appendices/3-AH%20AACP%20Survey%20Comments.pdf
1_Mission_Planning_Eval_Appendices/3-AI%20Enrollment%20data%20for%20the%20past%20five%20years%20by%20year%20and%20gender.pdf
1_Mission_Planning_Eval_Appendices/3-AJ%20Enrollment%20data%20for%20the%20past%20five%20years%20by%20year%20and%20ra