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HERN

Lisa Acuff & Allison Cruise



What is HERN?

◼ HERN, or the “Health Experience Research Network” 
is a network using a specific rigorous methodology 
designed to support bringing patient experiences 
into changing healthcare

◼ Formed in the UK in 2001 as “DIPex International”
◼ US partnership started in 2014



How does the methodology work?

HERN’s output is organized in modules:
◼ Modules are specific health topics, like 

“depression in young adults”
◼ Patients are recruited, in-person interviews are 

recorded (video, audio or written per request)
◼ Clips or transcript portions are publicly 

disseminated in organized format



Healthexperiencesusa.org (USA)



Healthtalk.org (UK)



How can libraries get involved?

◼ “Community of practice” - Knowledge and use of 
HERN resources

◼ Involvement in module creation - libraries as 
recruitment tools

◼ Secondary use of data - using, organizing and/or 
disseminating data already collected



How can libraries get involved?

◼ The HERN network is a collaborative, welcoming, 
multinational research partnership

◼ UNM is a strong and active HERN node!
◼ The HERN node meets regularly to share ideas, find 

partners and ask questions



Summary

◼ HERN is a qualitative research methodology that is 
dedicated to openly sharing patient experiences

◼ HERN methodology in the US is team-based
◼ Libraries have opportunities for involvement
◼ Healthtalk.org & healthexperiencesusa.org are 

where you can find modules to explore!



Thoughts to Consider

◼ Share the modules with others
◼ Consider use of the HERN methodology for your own 

research
◼ Join HERN to learn more!
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