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design, a move that reveals the multiple actions that ruptured into emergent research spaces 

to produce action.  Finally, I add to applied theory by using invitational research as praxis.. 

Research Project Summary 
 The Beautiful Iraqi Women case study was conducted through weekly active and 

reflexive research sessions over a six-week period, resulting in six active research sessions 

and six reflexive research sessions.  With the exception of my dissertation advisor (who 

attended research session two) and me (I attended every session), only Iraqi refugee women 

participated in the first three active research sessions. Access participants, individuals invited 

to participate due to their positions as gatekeepers of refugee services and resources, were 

present during the fourth, fifth, and sixth active research sessions.  The first three research 

sessions, in addition to being spaces where Iraqi refugee women experienced togetherness 

and shared stories about their lives in the languages and ways they desired, also were spaces 

where Iraqi participants decided on issues to discuss in future sessions.  The final three 

research sessions, then, evolved from the particular perspectives shared by the Iraqi refugee 

women in the first three research sessions.  Only Iraqi participants attended the first three 

sessions.  Iraqi participants chose the name of the project – Beautiful Iraqi Women – the 

closure  of  the  first  research  session,  as  I  explain  in  the  following  account,  “What’s  in  a 

name?” 
 What’s  in  a  name?  I was slightly anxious as I prepared for the first active research 

session; I did not know what to expect. I recall typing the first agenda, and naming the 

project in 16-point,  bold  font  at  the  top  of  the  document:    “Iraqi  Refugee  Women’s  Forum.”    

I stared at my one printed agenda while waiting for the copy machine to warm up.  Then it 

dawned on me:  I had named the group.  By naming the group, I had begun to establish the 

research agenda, and had done so without being mindful of the possible consequences.  

Rather than reprint the agenda, because that would take far too much time, I instead blocked 

out the name with a small piece of paper, made copies of the agenda without a project title, 

and distributed these agendas at the beginning of the first research session.  At the closure of 

the  first  session,  someone  asked,  “What’s  the  name  of  this  project?”    I  gleefully  replied,  “It  

doesn’t  have  a  name  – what  do  you  think  it  is?”    The  participants  conferred  and  then  the  

name was written, in Arabic on the whiteboard:  Beautiful Iraqi Women.   
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 The project name, then, was one of the first participant-generated actions for the 

project, and a juncture of awareness for me.  I do not know what choosing their own name 

meant for the Iraqi participants. Yet, it was meaningful for me for several reasons.  First, I 

could not have generated that name, only Iraqi participants could decide on such an intimate, 

self-identified name.  Second, I became more aware of the multiple ways groups of people 

and their interactions are labeled by themselves and others, thereby positioning groups in 

particular ways. Third, I noticed how easy it was to exercise control within a research project, 

even if the project was designed to be a collaborative, participant-centered project. Finally, I 

realized the critical role of reflexivity.  If I wanted to share power with Iraqi refugee 

participants in the research space, I had to become attentive to congruency and transparency 

among my intentions, research protocols, and analysis as the research project evolved so that 

issues identified to be discussed, and ways to discuss those issues, were Iraqi participant-

generated decisions.   

Research Questions 
 The first research query was concerned with understanding how key concepts in 

invitational rhetoric – safety, immanent value, and self-determination – crafted spaces that 

encouraged Iraqi refugee women to share perspectives about their resettlement experiences.  

My analyses suggest that an invitational space facilitated an environment where Iraqi refugee 

women shared their experiences in ways in which they felt comfortable and with the 

specificity they desired.  In turn, Access participants, individuals representing and regulating 

refugee access to services, had opportunities to listen and respond in ways that reinforced the 

trustworthiness of the perspective offered by Iraqi participants. Immanent value of the 

offered perspective was acknowledged through a meaningful response – psychic and/or 

action – to that perspective.  Self-determination was expressed by the ways the Iraqi RDT 

identified and managed regulatory procedures. 
 The second research query was concerned with learning more about the social 

contexts  from  which  Iraqi  participants’  lived  experiences  as  refugees  emerged.    By situating 

Iraqi  refugees’  lived  experiences  in  localized  environments,  specific  characteristics  of  

localized  contexts  were  revealed.  My  analysis  revealed  that  Iraqi  refugee  participants’  lived  

experiences occurred within distressing and regulating environments that were relieved 



 

 

120 

through Iraqi togetherness. Because the analysis was contextualized in local interactions, the 

study also extends insights into the larger institutional contexts that regulate refugee 

resettlement. I elaborate insights emanating from guidance provided through the research 

questions in the following sections. 

 Research question one.  The first research question is concerned with how 

invitational rhetoric was constructed in the project.  The concepts explored included:  safety, 

immanent value, self-determination, and sharing perspectives.  Close attention to the function 

of safety resulted in processes responsive to psychic and procedural concerns.  Immanent 

value was affirmed by acknowledging the trustworthiness of Iraqi perspectives through 

listening,  and  then  responding  in  ways  that  confirm  Iraqi  participants’  capacities  to  generate  

psychic and action responses.  Finally, self-determination was enacted and reinforced 

through Iraqi participant decision-making authority.  That authority, in the research space, 

was fortified through my recognition of that authority and my subsequent willingness to 

reinforce procedural rules during the research sessions.  As Cici pointed out, during reflexive 

session  six,  “I  like  when  you  tell  them  (Service Providers A and B) that we three (Iraqi RDT) 

are  moving  around  and  that  anyone  can  talk.    Still,  she  does  not  trust  us.”    By  maintaining  

procedural decision-making authority, Iraqi participants could choose to discuss self-

identified issues in ways they determined most appropriate.  The animated concepts of safety, 

immanent value, and self-determination allowed Iraqi participants to share their perspectives 

with the specificity they desired, in the languages they preferred, and contributed to the 

creation of an invitational research space.  

 My interpretations stemming from the first research question generated three key 

insights into ways invitational rhetoric was constructed in the research space.  First, the 

project illustrated ways invitational rhetoric concepts can become operational acts performed 

by research participants, and by doing so, illustrates ways safety, immanent value, and self-

determination can be cultivated and assessed in research spaces. Second, through close 

attention to these key invitational rhetoric concepts, the research space was inhabited by the 

Iraqi participants in such a way that their resettlement experiences were expressed as they 

were experienced – in distressing and sometimes volatile ways. By claiming the research 

space as an Iraqi research space, the research project privileged their ways of 
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communicating.  This move blurred lines between different culturally held notions of 

acceptable forms of communication in public forums. Finally, Iraqi refugees were able to 

share perspectives that challenged and extended other perspectives held by refugee service 

providers, resource gatekeepers, and other Iraqi participants. By doing so, Iraqi refugee 

participants’  ways  of  being  and  knowing  in  the  world  were  legitimated,  politicized, and 

recognized as vital information to inform and transform current ways of understanding and 

implementing refugee resettlement processes.  In short, these key insights interacted to create 

an invitational research space by identifying actions that nurtured a safer psychic and 

procedural environment, and legitimated different realities that emerged from Iraqi 

perspectives about refugee resettlement.   

 Research question two.  The second research question explored what Iraqi shared 

perspectives revealed about their lived experiences as resettled refugees.   My analyses 

suggest that perspectives shared by the Iraqi refugee women emanated from lived 

experiences within distressing and regulated contexts, yet these contexts were relieved 

through experiences of togetherness.  Distress manifested through psychic pain; obligations 

to help others comprehend and navigate resettlement processes; and experiences of 

discrimination particular to the New Mexico context.   Distress was intensified by ways Iraqi 

refugee participation in institutions that regulated their resettlement experiences was often 

thwarted by regulations that: (1) seemed unintelligible to Iraqi refugees;  (2) lacked clear 

accountability processes attributed in part to constrained funding, inflexible program criteria, 

and lack of opportunities to learn from refugee experiences; and (3) were not responsive to 

particularities that constitute being an Iraqi refugee.   

 Yet discussions that occurred regarding healthcare space, although highly regulated 

and a source of great distress for many Iraqi refugee participants, created an opening into the 

healthcare  space  via  “patient  rights”  pathways.  This  newly  recognized  entry  point  into  the  

healthcare context is an example of ways that participation can transcend refugee-based 

constraints since the space of patient rights is defined within universal rights, regardless of 

other identity or political categorizations that frustrate many Iraqi refugees.  While the 

pathway to engage within healthcare systems is more clearly accessible via patient rights, the 

nexus between (1) refugee engagement; and (2) UNMH accountability processes needs 
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further attention if Iraqis, or any other group or individual, use this pathway.  In particular, 

individuals who wish to access this pathway must know how to access the pathway.  In order 

for an accountability process to be effective and beneficial, people have to know first that it 

exists, and then be able to access the process.  

 Transforming or transcending refugee resettlement challenges requires collaboration 

with refugees, especially at the local level where resettled refugees are, ultimately, the ones 

who suffer the consequences and impacts of decisions made by those who may be 

geographically and culturally distant from the everyday lives of resettled refugees. Current 

federal policies mandating refugee resettlement practices are not responsive to the diverse 

localized contexts where refugees are resettled, nor are they responsive to particular 

characteristics of the different refugee populations that are resettled.  The Albuquerque 

affiliate of Catholic Charities, one of nine national refugee resettlement organizations that 

contract with the federal government to implement refugee resettlement policies, and a 

participant  in  this  project,  clearly  articulates  its  agency’s  perspective  in  statement  written  to  

be included in this research document: 

 We believe that the current timelines for resettlement which were created by federal 

 mandates are grossly out of touch with the needs of individuals.  At their shortest, 

 these timelines can be as little as 30 days.  Under the most generous interpretation of 

 the federal mandates, the resettlement process might stretch to 8 months.  In either 

 case, we believe that those timelines are insufficient to adequately orient an 

 individual to life in the United States, develop the skills and language abilities to 

 succeed in employment, and set individuals on a course to joining the middle class. 

 (See Appendix D for complete statement) 

As can be gleaned from this statement, while this project privileged learning about ways Iraqi 

refugee women experienced resettlement issues, it also revealed insights about the structural 

contexts in which refugee resettlement agencies operate.   

 Like refugees, local affiliate organizations also are subject to political and social 

forces that dictate parameters without an understanding of, or perhaps a concern for, the 

impacts of those policies. In short, there needs to be more spaces for the various stakeholders 

concerned about refugee resettlement to share experiences at the local level so that program 
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and policy practices are locally produced. With its small, Albuquerque-based refugee 

population, stakeholders in the state of New Mexico can have a direct impact on changing 

Iraqi refugee resettlement stories by working together more efficiently and effectively.  To do 

this, however, refugees must be invited to participate in planning processes and valued 

through their participation so that their perspectives can be acknowledged and incorporated 

into new refugee resettlement strategies. While bringing together different actors who hold 

different perspectives on a particular issue generates numerous ideas and possible actions, it 

also can be chaotic and appear unmanageable.    

 An invitational approach, however, can mediate and regulate difficult conversations 

as demonstrated in this project. Through establishing procedural rules that were Iraqi-

identified and meaningful to Iraqi participants, and institutionally legitimized through my 

reinforcement, Iraqi participants were able to express their perspectives in ways that reflected 

their experiences.  In effect, an invitational approach managed volatility and difference 

through its theoretical fidelity to the organizing concepts of safety, immanent value, and self-

determination. There are, of course, many constraints that influence how difference among 

groups can be valued.  I discuss some constraints that were particular to this research project 

in the following section. 

Research Constraints 
 In this section, I discuss constraints particular to this research project.  I use the term 

constraint rather than limitation to convey the idea that these particular constraints are 

conditions I could not control, rather they were conditions that necessitated project design 

flexibility.  These constraints were (a) Iraqi participant pool; (b) languages; and (c) issues. 

 Iraqi participant pool.  Iraqi women known by the three RDT members were invited 

to participate in this project.  I did not expand the participant pool by seeking information 

from either Lutheran Family Services or Catholic Charities; as primary resettlement agencies, 

they would have the most current information about newly resettled Iraqi families. 

Furthermore, the Iraqi women who participated were those who could attend a Friday 

morning meeting. The project attempted to accommodate women who needed childcare 

assistance as a condition for participation by providing professional childcare services during 

the meetings. Iraqi women who worked or attended school during that time period, however, 
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were unable to participate. Furthermore, the only criterion for participation was to be an Iraqi 

refugee woman, meaning there was no specific group or demographic targeting.  A 

segmented participant pool may have produced different interpretations from those presented 

in this document.  

 Languages.  I did not have a designated interpreter during the research sessions, nor 

were all Arabic conversations in the active and reflexive research sessions translated.  I felt 

comfortable while others spoke in Arabic due to my exposure to the language through an 

introductory language course at UNM (Fall 2010), a six-week intensive language course in 

Cairo, Egypt (Summer 2011), and work in Sudan (2005 – 2007).  Nonetheless, I am unable to 

understand Arabic conversations in general, and Iraqi Arabic conversations in particular.  

While my inability to track Arabic language conversations might appear to constrain my 

credibility as a researcher, it nonetheless provided Iraqi RDT members greater control over 

what was shared with non-Arabic speaking participants during the research sessions, and 

what is represented in this text.   

 This linguistic constraint highlights structural issues about the contextual 

environment when research participants cannot communicate in the dominant research 

language.  Language competence, social identities, and how these interact with the ability to 

access resources create a power infused context of research (Edwards, 1998). For example, 

transcripts analyzed in this project are mediated through the interpretations offered by the 

Iraqi RDT.  As Edwards  (1998)  remarks,  “Directly  quoting  passages  of  third  person  

interpretation from recorded interviews in written text clearly signals one aspect of 

interviewees’  lives  – in many circumstances, especially their access to public resources, they 

can only communicate  with  the  aid  of  another  (bilingual)  person”  (p.  200).  A constrained 

ability to participate in a dominant language is one way to recognize Iraqi refugee 

positionalities in their social worlds.  Language constraints in this project were addressed 

through (a) having multiple interpreters, thereby allowing multiple interpretations; and (b) 

structuring research sessions so that Iraqi RDT interpretations could be challenged, 

confirmed, or elaborated by other Iraqi participants since both English and Arabic languages 

were recognized as research languages.  
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 Issues.  Issues discussed were those identified by Iraqi participants as salient and 

meaningful in their lives. During the first three research sessions, Iraqi participants identified 

issues, and I contacted Access participants who were able to respond to those issues.  The 

content and aims of the research meetings, then, were developed from an Iraqi perspective 

and in alignment with the invitational orientation of the project:  creating opportunities for 

Iraqi self-determined choices. This project design element, then, contributes to reasons why 

Iraqi participant lived experiences in the research project were primarily described within 

distressing and regulated contexts. This means, then, that the representations in this 

document do not include many accounts of pleasurable lived experiences. However, I tend to 

agree  with  one  RDT  member  who  commented  during  reflexive  session  six,  “If  you  don’t  

know  what  is  bad,  how  can  you  make  a  good  environment?”     

 In the preceding sections, I have summarized my interpretations of the Beautiful Iraqi 

Women project. In the remaining sections, I address two topics.  First, I review actions and 

spaces that stemmed from the research project.  I then synthesize analyses that emerged from 

the research questions, and the acts and events that erupted out of the stabilized six-week 

research space, to produce new ways of conceptualizing invitational research – invitational 

research as praxis. In order to accomplish these final tasks, I employ a rhizome figuration to 

illuminate the interconnections between the evolving research spaces in this project.  

Thinking Rhizomatically 
I was first exposed to a rhizome metaphor through readings in one required graduate 

course called Theorizing Culture.  Rhizomatic application possibilities were further refined in 

a paper produced in another class called Critical and Cultural Studies.  Although this 

methodology or orientation is not common in communication research, a rhizome figuration 

is an adept conduit to notice the non-linear, generative capacities of this research project, and 

then to write about those capacities. Honan and Sellers (2008) explain that rhizomatic 

methodologies  can  include  ways  texts  are  produced  through  an  “approach to writing that is 

partial and tentative, that transgresses generic boundaries, and allows the inclusion of the 

researchers’  voice(s)”  (p.  111).    This  rhizomatic  approach  to  writing  can  be  seen  in  this  

document, in the multiple sections where I reflexively engage with the text, suggesting then, 

that rhizomatic writing encourages situated reflexivity.  
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An actual rhizome, though, originates in botany. It is an underground plant stem 

(sometimes referred to as a creeping rootstalk) capable of producing shoots and roots systems 

of a new plant.  It is a hardy plant, capable of sustaining itself though its ability to propagate 

in unfavorable conditions. One of the characteristics of a rhizome is that it has no beginning 

nor end nor center; it is always in process of becoming (Deleuze & Guattari, 1987). A 

rhizome runs near or on the surface, but at any juncture or disjunction it can erupt into more 

plants.  Whenever a rupture occurs, the rhizome will send roots down into the earth while 

also shooting up stems.  It is a self-sustaining entity; it is sustained through an underground 

communication nutrient system.  It runs horizontally and can become multi-dimensional at 

any point.  Irises, ginger root, and turmeric are examples of rhizomes.  In this project, I 

consider spaces that extend from this research project as junctures, the actions that occurred 

within these spaces as off and up shoots, and efforts to connect or access these junctures 

examples of internodes.  

While cybernetic analyses of the connections between spaces might provide a 

seemingly similar image of a rhizome, it is the dexterity and strength of the rhizome that is 

particularly compelling to me.  An expanding, self-sustaining living entity animates the 

possibilities of work conducted in this research project – work focused on lived experience. 

Furthermore, a rhizome recognizes the interconnectivities of spaces, responds to the liminal 

or paradoxical nature of those junctures, and demonstrates ways movement into new spaces 

carries debris, seeds, soil and remnants from other spaces. A rhizome figuration then, through 

its multiplicities and multi-directional runnings, encourages multiple dimensional and spatial 

readings to make sense of issues raised in this research project.  In doing so, it allows for 

readers to enter this particular Iraqi refugee resettlement conversation at any juncture, with 

awareness that what is observed at that particular point has already been formed and is 

constantly being informed through different experiences.  When seen rhizomatically, the 

generative nature of this project, its internodal eruptions – junctures of adaptation or new 

growth – become easier to recognize.  In the next section, I recognize generative actions that 

occurred in emergent spaces extending from this research project.  
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Emergent Spaces 
 The main research space, Zia Family Focus Center, is where all active and reflexive 

research sessions occurred.  In previous sections of this document, I have described the 

Center and explored what occurred during the research sessions.  In this section, I highlight 

research actions that are located outside the primary and stabilized research space, the Zia 

Family Focus Center.  In effect, the practices employed in this research project decentered 

the stable research space, space constituted by its materiality and the implementation of time-

bound research activities, to reveal multiple research spaces generated through the research 

project.  These multiple spaces are represented in Figure X.  While this visual figure 

represents the generative characteristics of the research design, it cannot yet incorporate 

temporal characteristics.  By this I mean, I do not know the chronological, relational, or 

interactive progression among the multiple actions due, in part, to the rapidity and 

spontaneity of expansions.  Extensions, actions that grew out of the stabilized six-week 

research space, stemmed into the following spaces: (a) New Mexico Office of Refugee 

Resettlement; (b) Lutheran Family Services, a refugee service provider; (c) Catholic 

Charities, a refugee service provider; (d) Academic spaces; and (e) healthcare spaces, mainly 

those associated with the UNM Hospital and its primary provision affiliate, the Southeast 

Heights clinic. First, however, I describe the extensions from the primary research space, Zia 

Family Focus Center. 

 Zia Family Focus Center.  The Zia Family Focus Center 

(http://www.ziafamilyfocus.com) was the primary space where time-bound research and 

reflexive sessions occurred. I explored descriptions and analyses of what happened during 

these sessions in Chapters Four and Five. In particular, this space is where Iraqi refugee 

participants expanded the sense of togetherness that was consolidated during the first three 

research  sessions.  One  particularly  fun  “togetherness”  event took us to Santa Fe via the New 

Mexico Rail Runner. 

http://www.ziafamilyfocus.com/
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Figure 5. Rhizomatic Extensions. 
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 In April 2013, after the six-week research project cycle had ended, 12 Iraqi refugee 

adults, 13 of their children, and I traveled by train to Santa Fe.  I learned from conversations 

on the train trip that while there is a limited train system in Iraq, some Iraqis had never 

traveled  by  train  before,  nor  had  they  visited  Santa  Fe,  New  Mexico’s  state  capital  located  

only one hour away from Albuquerque.  I had originally envisioned that the trip would be an 

advocacy trip, but, when we made final decisions (during research session six) about the 

Santa Fe trip, the group wanted to have lunch and to have fun.  While in Santa Fe, we had 

lunch at an Afghan-owned restaurant, Istalif.  In an unanticipated encounter, one Iraqi 

participant recognized an acquaintance working in the restaurant.  The women previously 

worked together in Saffron Café, a small restaurant that had been located in the University 

District in Albuquerque.   

 The stabilized research space in the Zia Family Focus Center produced additional 

relational opportunities. As I reported in Chapter Three, five community volunteers 

participated in this research project. Four of the five volunteers are UNM faculty, meaning 

that their exposure to the research project and the participants might facilitate more 

programming, research, or employment opportunities through the university. One volunteer 

was an undergraduate student in the RWP course.  She volunteered to assist with childcare 

because she wanted to support Iraqi refugees, in addition to the support she offered to a 

refugee family involved in the RWP. Finally, I developed a collegial relationship with the 

director of the Zia Family Focus Center.  Two anonymous donors contributed a total of 

$680.00 to the Family Focus Center in honor of the Beautiful Iraqi Women project, and I 

provided technical assistance to the director on crafting and submitting an Albuquerque city 

community grant to support before school programs for children. 

 New Mexico Office of Refugee Resettlement.  The State Refugee Coordinator 

supports the goals of this research project, as evidenced by her letter of support submitted to 

the University of New Mexico. She attended one research session as an invited Access 

participant, and attended another extension meeting on May 17.  During this extension 

meeting (also held at the Zia Family Focus Center), three Iraqi refugee participants, the 

UNMH Director of Interpreter Services, the UNMH Diversity and Equity Inclusion Manager, 

the State Refugee Coordinator, and I talked about smoothing pathways between the initial 
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state-supported refugee health screening processes and the UNM health system.  In addition, 

we provided input into a patient rights flier designed to help Iraqi and other Arabic speaking 

populations access accountability systems in the UNM Health system.  The State Refugee 

Coordinator extended an invitation to the UHMH Director of Interpreter Services to attend 

the regularly scheduled refugee health meeting.   Furthermore, she extended an invitation to 

the Iraqi women to help them identify ORR resources, and contacted the United States 

Citizenship and Immigration Services (USCIS) to arrange a USCIS training and orientation.  

In addition, following her participation in research session four, she gave her contact 

information to the Iraqi participants, encouraging them to contact her.   

 To facilitate actions that occurred within this space, I maintained email 

correspondence with the State Refugee Coordinator.  I usually do not contact individuals by 

phone since there is no record of those conversations or agreements; emails, however, leave a 

trail.    During  one  of  the  project’s  extended  meetings  (May  17),  the State Refugee 

Coordinator suggested she could convene a community meeting for refugees.  This meeting 

has not yet been confirmed, but the opportunity to talk about the meeting – its content, its 

location, etc. – created an opening for Iraqi refugees and the others to maintain contact.  

Through the research project, and in a public forum, Iraqi participants strengthened their 

access to resources in the New Mexico Office of Refugee Resettlement via interactions with 

the State Refugee Coordinator. 

 Lutheran Family Services.  Lutheran Family Services (LFS) (http://www.lfsco.org) 

recently opened a sub-office in Albuquerque.  Until their arrival, Catholic Charities (CC) was 

the sole provider of refugee services.  LFS, then, is coping with logistical challenges 

associated with opening an office in a new area, at the same time they are negotiating 

program challenges as they attempt to provide critical services to refugees in a new area.  

The director of LFS attended one research session as an Access participant.  In preparation 

for that meeting, knowing the meeting was a strategic opportunity to show ways LFS and CC 

worked together (even though they compete for limited funds), LFS made an English/Arabic 

document that explains the different refugee programs administered by LFS and CC.  She 

also provided business cards of one LFS caseworker so that, if Iraqi participants wanted to 

contact a caseworker to talk about a specific event, they had a contact name and number. The 

http://www.lfsco.org/
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caseworker, in this particular situation, is an ethnic Karen refugee from Burma and does not 

speak Arabic, so participants who contacted this particular person would need to speak 

English. Prior to this research session, I had become aware that LFS was recruiting an Arabic 

speaking caseworker, and asked the LFS director to share that job announcement with the 

Iraqi participants, which she did.  I later learned, as I made one of my spontaneous visits to 

the LFS office, that LFS now has an Arabic speaking caseworker on staff.  
 I had several in-person meetings with LFS staff to discuss programming issues. As a 

new agency, LFS is open to suggestions and in process of creating their programs.  For 

example, LFS recently contacted the director of the Zia Family Focus Center (FFC) to talk 

about FFC hosting  LFS’s  afterschool  program  for  refugee  children.    LFS  staff  has  contacted  

at least one Iraqi RDT member about short-term interpretation work, and initiated an 

introduction between the New Mexico state director of refugee health and me.  I, in turn, 

have provided information about the internship program sponsored by UNM Department of 

Communication and Journalism (C&J).   

 Catholic Charities.  Catholic Charities (http://www.ccasfnm.org) is the other refugee 

service provider in the state of New Mexico.  Many Iraqi participants were familiar with 

Catholic Charities, and its prior director of refugee services, Marshall Jensen, because CC 

provided initial resettlement services to Iraqi refugees arriving during the years 2007 – 2010. 

The newly appointed director for refugee services attended one research session, and then, on 

April 5, the director for community involvement, Marshall Jensen, attended an extension 

meeting.  During this meeting, Marshall provided extensive information about their 

citizenship preparation classes and resources. Following the active research session and the 

extension meeting, several individual meetings were scheduled among the director for 

refugee services, the director for community involvement, and Iraqi participants.  The 

director for refugee services has contracted with one Iraqi RDT member to provide assistance 

on the development of a childcare provider certification program. 

 At my invitation, the director for community involvement attended one  of  the  RWP’s  

citizenship classes, held at the same time as the RWP Learning Circles, to determine how the 

two groups (RWP and CC) could work together to support Iraqi refugees preparing for U.S. 

citizenship. One Iraqi participant from this research project attended that class, and another 

http://www.ccasfnm.org/
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participant and her family attended a subsequent RWP citizenship class. I initiated two in-

person meetings with the director for community involvement (at the CC office) and 

maintained a series of email correspondence with both directors so that they would know 

what to expect from their involvement in the research project. For more information about 

Catholic  Charities’  experience  in  this  research  project,  please  refer  to  their  statement  (see  

Appendix D for statement). 

 Academic space.  While I consider myself to be an activist, for the past four years I 

have been a student centered in an academic space. To forge these two positionalities, I 

looked for resources within the academic space that would nurture this research project.  

UNM affiliated institutions awarded two supporting grants:  $500.00 from the Feminist 

Research Institute (FRI) and a $5,000.00 research grant through the Graduate and 

Professional Student Association (GPSA). GPSA funds did not come with any award 

requirements.  In addition to supporting this dissertation research, the GPSA grant also 

covered costs for three interpreters (Kinyarwanda, French, Iraqi Arabic) to support the 

Refugee Wellbeing Project 2012 – 2013.  As requested by the FRI, and in acknowledgement 

of their support, I presented my dissertation research during one of their scheduled 

colloquium.    

 Healthcare space.  As previously discussed in Chapter Five, healthcare space 

appeared to be a fertile and productive space for Iraqi refugee participants. Discussions in the 

initial research session with UNM healthcare representatives spurred two meetings that 

occurred after the research project cycle was complete. The first meeting was on April 19, 

where three Iraqi women, the DIS, and an UNM certified Arabic dual role interpreter (from 

Morocco), and I met to discuss interpretation issues.  The second meeting occurred on May 

17th, where, in addition to the previous participants, the newly hired UNMH Diversity 

Manager and the State Refugee Coordinator also participated.   

 Concrete outcomes emerged from these meetings: feedback boxes with posted Arabic 

instructions are now located in the UNM Hospital and Southeast Heights clinic, the DIS 

explained why hospital intake forms ask for religious affiliation (so that a spiritual or 

religious person can be called in case of an emergency or if the patient requests), and all 

participants present during that meeting now have a better understanding about how patient 
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contacts are used to determine interpretation services.  The State Refugee Coordinator also 

invited the DIS to attend the next refugee health providers meeting to facilitate referral 

pathways between initial state refugee health services and on-going UNM healthcare 

services.  In addition, one UNM social worker sent me an email requesting more information 

about the "support group for Iraqi refugee women."  She wanted to refer a client.  

 The expansions and work described in the preceding paragraphs illustrates my 

perspective of particular generative and spatial elements produced through this research 

project.  If all participants who engaged in this research project were to map new 

relationships that emerged, or new possibilities that arose, or new knowledge that germinated 

through their participation, and these mappings were overlaid in such a way that the map 

became multi-dimensional, the collective map would indeed appear wildly rhizomatic, 

unintelligible, unkempt, and unruly. Yet this collective and collaborative map of participation 

in the space of refugee resettlement might closely resemble and resonate with lived 

experience of refugee resettlement. 

Invitational Research as Praxis 
 In this concluding juncture, I present two ways the invitational research produced in 

this research project can be translated as praxis, or action. I suggest that invitational research 

can be seen as transformative and rhizomatic.  I leave this text by consolidating the 

invitational research that was produced through this project into invitational strategies of 

inquiry that can be accessed for future participatory action studies.  

 Invitational research as transformative research.  Invitational research has the 

capacity to transform research spaces into Thirdspaces, spaces that are brought into being by 

practices that occur in the space, and the persons who perform those practices. Thirdspace 

created in this project was a space that allowed refugee women who had experienced 

structural violence associated with forced displacement to talk about present challenges in 

ways that respected their abilities to choose what to disclose or how to participate. In this 

Thirdspace, and in the process of this communication, Iraqi participants could find solace in 

the company of other Iraqi refugee women. 
 Invitational research as rhizomatic research.  Invitational research carries the 

capacity to generate growth through new relationships that develop from the invitational 
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research space.  Through a commitment to getting to know others, a key aim of the 

invitational act of sharing perspectives, participants in this research space began interacting 

with individuals outside of their normal social worlds.  If a participant did not feel 

comfortable interacting, she was able to observe others interacting.  These new relationships 

stimulated opportunities for other relationships and possibilities to form.  The rhizomatic 

function of the research also is evidenced through the multiple decentered research spaces 

revealed, and the actions and productive work that expanded those spaces.  

Invitational Strategies of Inquiry 
 In the introductory section of Chapter Three, I listed three inquiry strategies used to 

design this research project: collaborative, transformative, and practical. Strategies of inquiry 

are collections of skills, practices, and biases that are used in a research project to connect 

theoretical frameworks with the act of doing research (Denzin & Lincoln, 2005). Those 

particular strategies were appropriate and helpful.  Now, however, I add invitational to that 

list. Invitational strategies of inquiry are applied strategies consistent with the aims of 

invitational rhetoric.   

 Invitational strategies engender safer research spaces for participants.  Creating safety 

within the research space creates a hospitable space for participants.  An invitational 

approach to safety is predicated on the premise that a researcher does not fully know, nor can 

she fully comprehend, the complexities of lived experience participants bring to the research 

space. Safety, in an invitational research space, evolves through an expansion of the research 

space that is noticed through the clarity of its boundaries, the ability for those parameters to 

be named by participants, and the responsibilities of the researcher to respect and reinforce 

the space participants envision through their desires, and form through their participation. 

Invitational strategies, then, are animated by, and created through, participation. 

 Invitational strategies affirm value and trustworthiness of participants.  The art of 

sharing perspectives is a repetitive process of offering and yielding, of addressing and 

responding. This repetitive process does not imply endless cycles that confine circular 

stances, but rather offers continuous opportunities to affirm lived experience that produce 

these perspectives. Invitational strategies affirm value through processes of listening, and 
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responding in ways that are meaningful, and in ways that are specifically responsive to the 

offered perspective. Invitational strategies, then, recognize and value difference. 

 Invitational strategies secure opportunities for participants to make self-determined 

choices about how to engage in the research space. Invitational strategies expand possibilities 

for different types of participation since a researcher cannot know the full range of 

participative possibilities imagined by participants. Through its commitment to securing self-

determined choices, invitational strategies recognize the ability and capacity of participants 

to communicate their political subjectivities. 

 Invitational strategies engender safer research spaces for participants, affirm value 

and trustworthiness of participants, and secure opportunities for participants to make self-

determined choices about how to engage in the research space.   When applied in research 

projects, these strategies are capable of interweaving into invitational research space. In an 

invitational research space, participants experience safety, are valued, and make self-

determined choices.  Through these acts, invitational research spaces are spaces of unlimited 

possibilities. 
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Appendix B  
Basic Beliefs of Alternative Inquiry Paradigms 

 
Issue  Positivism  Postpositivism  Critical Theory  Constructivism Participatory 

Ontology naïve realism  critical realism  Historical realism virtual Relativism-  Participative reality 
  “real”  reality    “real”  reality  but reality shaped by social, local and specific subjective-objective 
  but apprehendable only imperfectly political, cultural, economic, constructed realities reality, co created by  
     probablistictically ethnic, and gender values    mind and given  
     apprehendable  crystallized over time     cosmos 
 
Epistemology Dualist/objectivist; Modified dualist/ Transactional / subjectivist; Transactional /  Critical subjectivity 
  Findings true  objectivist; critical value mediated findings subjectivist;   in participatory  
     tradition/community;     created findings; transaction with  
     findings probably true        cosmos; extended 
               epistemology of 
               experiential, propo- 
               sitional, and practical 
               knowing;  

 
Methodology  Experimental/  Modified  Dialogic/dialectical  Hermeneutic/  Political participation  
             manipulative  experimental/      dialectical  in collaborative action 
  verification of   manipulative; critical        inquiry; primacy of  
  hypotheses; chiefly multiplism; falsification       the practical; use of 
  quantitative methods  of hypotheses; may         language grounded in 
     include qualitative        shared experiential 
     methods         context 
 
Source:  Guba and Lincoln, 1994 
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Appendix D  
Catholic Charities Statement 

Catholic  Charities  was  pleased  to  participate  in  Carmen  Lowry’s  project  “Iraqi  Women  and  

Everyday  Research.”    We  strongly  support  her  efforts  to understand and explain the 

experiences  of  refugees  in  our  community  and  her  willingness  to  delve  into  individuals’  

experiences and how they have struggled to negotiate their way in their first years in the 

United States.  We also believe that much of her analysis and the stories told by the Iraqi 

women  she  worked  with  reveal  broader  systemic  issues  in  the  United  States’  refugee  

resettlement system and we sincerely hope that her work and the work of other scholars can 

highlight the structural failings of our current refugee resettlement system. 

 Ms. Lowry allowed our agency the opportunity to comment on her work and to offer 

additional context to the work of refugee resettlement.  Catholic Charities believes that the 

refugee resettlement system in its current form is dysfunctional, insufficient, and does not 

offer refugees the dignity that they should be entitled to and that our faith mandates.  Quite 

simply, current federal resettlement policy virtually guarantees that refugees will be resettled 

into poverty and the supports that individuals are offered are insufficient to adequately 

integrate individuals into their local community and connect them to the supports that they 

need and deserve.  Our agency deeply believes in the mission of refugee resettlement and 

maintains an abiding commitment to serve refugees with dignity.  However, our own efforts 

should not be exempted from our criticism of the refugee resettlement system.  We do not 

offer individuals adequate support to ensure their successful transition to life in the United 

States. 

 As  Ms.  Lowry’s  work  aptly  points  out,  many  individuals  struggle  to  achieve  financial  

self-sufficiency during the resettlement process.  We believe that the current timelines for 

resettlement which were created by federal mandates are grossly out of touch we the needs of 

individuals.  At their shortest, these timelines can be as little as 30 days.  Under the most 

generous interpretation of the federal mandates, the resettlement process might be stretch to 8 

months.  In either case, we believe that those timelines are insufficient to adequately orient 

an individual to life in the United States, develop the skills and language abilities to succeed 

in employment, and set individuals on a course to joining the middle class. 
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 A core principle  to  our  agency’s  approach  to  human  service  is  the  use  of  a  person-

centered  model  of  service  delivery  that  assesses  each  individual’s  needs,  barriers,  and  

strengths and crafts a plan of service to assist that individual to achieve their goals and 

aspirations.  Although widely accepted in human services as a best practice, the refugee 

resettlement  system  violates  this  principle  in  nearly  every  regard.    The  resettlement  system’s  

emphasis on early employment favors placing individuals in low-wage, low-skill positions 

over assisting an individual to train, recertify, or study to achieve their goals.  Similarly, the 

refugee resettlement system utilizes a one-size-fits-all model by treating an individual with 

significant barriers to integration and self-sufficiency the same as an individual with few 

barriers and English proficiency. 

 Ms.  Lowry’s  analysis  brings  to  light  that  even  years  after  resettlement,  individuals  

continue to be confused by navigating health and human services in the United States, the 

immigration system, and paths towards self-sufficiency.  Although Ms. Lowry focused on a 

relatively small segment of the refugee community, we believe that incidence of these long-

term struggles is alarmingly high and future studies will find remarkable similarities across 

refugee communities. 

 Too often government officials, national voluntary agency staff, and local 

resettlement staff laud the benefits of refugee resettlement and note that the program has 

quite literally saved millions of lives from the danger and squalor of refugee camps and 

forced migration.  Although this assessment undoubtedly has truth, it places too low of a bar 

for ourselves.  The resettlement system cannot be complacent with forcing individuals to 

choose between death and poverty.  Our resettlement system cannot declare its mission done 

when individuals no longer face the danger of conflict and strife abroad.  Our mission will 

only be complete when refugees arrive to welcoming communities where our country assists 

them to achieve meaningful self-sufficiency and integration.  We hope that by offering these 

brief  comments  that  we  can  contextualize  Ms.  Lowry’s  work  within  the  resettlement  system  

and utilize her findings and the findings of other promising scholars to advocate for a 

comprehensive reform to the resettlement system. 

 


