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October 7, 1999 Process Evaluation KI5: Food Service Manager Interview 

 
 

 
Fifth Grade Food Service Manager Interview 

 
School: ___________________________       Manager: _____________________________ 
Interviewer: _______________________       Date: _________________________________ 
 
 
Behavioral Guidelines and Additional Suggestions/Recommendations:  
[Give the food service staff person a copy of the Pathways Food Service Behavioral 
Guidelines.] 
1) Have you seen this list of guidelines before? 
   Yes    No 
(If yes, answer questions 2, 3 and 4. If no, go on to question 5.)  
2) This semester, which of the guidelines have been the easiest to use?  Why? (Go 
through each of the guidelines with the manager; probe for both breakfast and lunch.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3) This semester which of the guidelines have been the hardest to use?  Why? (Go 
through each of the guidelines with the manager; probe for both breakfast and lunch.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

To be completed by Pathways staff: 
School ID:  ____________________  Form Code:   KI5 
Version:   A           Grade:   5          Seq. #:   _______ 
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October 7, 1999 Process Evaluation KI5: Food Service Manager Interview 

 
4) What has been the reaction of the students to any of the Pathways guidelines 
changes you have made? 
 
 
 
 
 
 
 
 
5) This semester were there any Pathways recommendations or suggestions made to 
you about implementing the guidelines that you were not able to put into practice at 
your school? 
   Yes    No 
(If yes, answer questions 6 and 7. If no, go on to question 8.) 
6) Please describe these recommendations or suggestions. 
 
 
 
 
 
 
 
 
7) What are the reasons these suggestions or recommendations did not work? 
 
 
 
 
 
 
 
 
 
Additional Comments: 
8) Are there any additional comments you would like to make about the Pathways 
food service program? 
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October 7, 1999 Process Evaluation KI5: Food Service Manager Interview 

 
General Questions (This information can be obtained by asking the food service 
manager during the interview, or the interviewer can find out from another 
source, if preferred): 
9) What is your job at the school? 
 
 
10) Have you received Pathways Food Service training?  
   Yes    No 
11) This year what is the average percentage of students in your school who have 
received free or reduced price breakfast? 
 
 
12) This year what is the average percentage of students in your school who have 
received free or reduced price lunch? 
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