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From The Director

The health sciences library of the 21st century should be the
health sciences library Today!

Who could imagine this from a library?

Web Access: In FY07 1,149,991 clectronic visits were
made to the HSC website

Gardens and Sculptures: Creation and maintenance of the
Sculpture Garden of Healing

A Museum: The Hall of Discovery and host for the
National Library of Medicine’s® (NLM) Frankenstein
Exhibit

Training Programs: Postdoctoral Informatics Fellowship
participants, Randall Stewart, MD finishes and Trevor
Rohm, MD, a resident from Family and Community
Medicine, begins 2008

Native American Health Database: Developed the
nationally recognized Native Health Information Databases

Native Services Librarian: The only academic health
sciences library with this position in the U.S.

Holly Shipp Buchanan, EdD, AHIP
Associate Vice President for Knowledge Management and IT
and HSC Chief Information Officer

HSLIC Brings Health Information to the
Public at the News 4 Health Fair

For its second year, HSLIC participated as an exhibitor at the
KOBTYV Eyewitness News 4 Health Fair under the pavilion
of the University of New Mexico Hospitals on January 26 and
27. Five HSLIC library services staff members — Dick Carr,
Henry Guenther, Cory Meyer, Sarah Morley, and Barbara
Nail-Chiwetalu - worked shifts to bring free, authoritative
consumer health information to the general public through
demonstrations of online resources via live Internet, and a
wide range of brochures and giveaways providing direction
to reputable health information.

Over the course of two days, approximately 144 people
visited the HSLIC booth, most of whom were members of
the public, with a few exhibitors and health care professionals
stopping by to make specific inquiries as well. The majority
of the demonstrations were of online databases available for
free through the National Library of Medicine (NLM). Booth
staff talked with members of the public about their interest in
health information and customized live searches to meet the
needs of individuals.

With the multitude of health information so readily available
through the Internet from a search engine, such as Google,
there is a critical need for people to be aware of how
to evaluate health information for its authoritativeness,
currency, readability, and applicability to their needs. Visitors
to the booth who said that they used the Internet to find
health information often referenced WebMD as their
source or used Google and did their best to sift through
the multitude of Web sites of varying quality. Staff
highlighted MedlinePlus® (http://www.nlm.nih.gov/
medlineplus/), a free consumer health database from
NLM that provides health topics, some for persons with
low literacy. A Spanish version is also readily available
by the click of a button in the corner of the screen.
NLM’s relatively new consumer health publication,

Continued on Page 2
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NIH MedlinePlus Magazine, available both in print and
online  (http://www.nlm.nih.gov/medlineplus/magazine.
html), was also well-received. Visitors interested in finding
health-related services in New Mexico were introduced to
the online directories, New Mexico Health Connection
and Tribal Connections Four Corners, which are part of
NLM’s Go Local® project and maintained by HSLIC’s
Distance Services Program.

The NLM provides numerous free online resources for
health consumers which include general health, toxicology,
and resources for special populations such as American
Indian, Spanish-speaking, and senior populations. For
consumer health information, visit http://www.nlm.nih.

gov/portals/public.html.

Barbara Nail-Chiwetalu, PhD, MLS
Coordinator, Distance Services
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HSLIC’s exhibit at the Health Fair - Photo by Cory Meyer

ew Color Copier
for Student Use

The library replaced the main floor black
and white photocopy machine with a new
color copier. Users have often requested a
color copier, so we are pleased to provide
a service not previously available and at
the same time replace an aging, well-used
machine with a newer model. The new
copier defaults to black and white copies (ten
cents) and the user must select color copies
if desired (fifty cents). The combination of
public PCs, a public scanner, public black
and white printers and copiers, a public
color printer and the new color copier
provide a range of options for our users.

New Version of Learning Central

InApril 2008, UNM began using an upgraded version of Learning
Central. Learning Central is UNM’s learning management
system that schedules and delivers training for UNM faculty and
staff and maintains records of that training in one central system
integrated with the Banner HR system.

As alearner, you will notice two changes. First, the name of your
role changes. Learning Central will refer to you as a “user” rather
than a “learner.” This name change reflects the many activities
that you do in Learning Central—browse the Catalog, review
your learning history, register for training, complete evaluations
and online training modules. Second, as a user, you will be able
to filter your learning plan. This means that you can group items
on your learning plan by type (e.g. all online training together,
all classroom training together), by assignment type (i.e. all
required together), by due date (i.e. all due within next 30 days
together), or by status (i.e. group all items that you have started
but not completed). You can also sort your Learning History by
item type, completion status, or by completion date.

As a supervisor, you will be able to use the new dashboard
view that allows you to quickly view your employees and their
learning plans. You can sort employees’ training by due date.
You can use the new Organization Chart to find and navigate
to any of your employees to check their learning plans, check
required training, and approve requests. NOTE: This chart is
only used in and by Learning Central. This is not tied to Banner.
It is populated when an employee selects you as their supervisor.
If you note any incorrect employees, please contact that person
and ask them to remove you as their supervisor in Learning
Central.

Asan administrative user, including instructors, report specialists,
and administrators, you will notice many enhancements.
Instructors and report specialists will see new icons and Quick
Links on the left side of the screen, which will help you look
up scheduled offerings, record learning, and view employee
training histories. Administrative users may select frequently
used search criteria and make them “stick” so that you do not
have to use the advanced search options. Users can save reports
and automatically look for employees who fit their initial search
criteria. Sending email to all employees enrolled in a scheduled
offering or to all employees who have completed an online
course is another new feature of the new version of Learning
Central.

You will find information, tipsheets, and tutorials in Learning
Central. Help is always available. If you are a UNM employee,
check FastInfo, UNM’s knowledge base at fastinfo.unm.edu.
HSC employees can also call the HSC Help Desk at 272-1694.
If you are a UNMH employee, contact the UNMH HelpDesk at
272-3282.

Deb LaPointe, PhD
Assistant Director Education Development
Learning Design Center




Second Life—A Popular and Affordable Virtual Environment
for Educators, Librarians, and Researchers

Would you like to explore a giant 3-D eukaryotic cell at the Augustinian Abbey at Brno? Would you like your students to visit
Heart Murmur Sim? Do you need a safe place where your students can practice communications skills effective during difficult
conversations with patients or clients? Are you looking for community support and outreach groups? Second Life is an online, virtual
world that offers just these opportunities for experiential learning, simulations, and group meetings. Second Life is becoming an
increasingly popular locus for collaboration and information sharing, attracting educators, librarians, researchers, and institutions.
Even the academic learning management systems that UNM uses—WebCT and Moodle—are integrating Second Life into their
systems.

To get started in Second Life, visit this
Web site: http://secondlife.com/. There
you can create and name an avatar
that represents you and allows you to
explore, participate, collaborate, and
build in Second Life. Once you have an
avatar, you will visit Orientation Island
and learn to walk, fly, drop note cards,
and use text chat, voice chat, speech
gestures, body movement, and instant
messaging.

Once you have created your avatar, you
can teleport to many interesting locations
imagined and created by Second Life
residents. First, visit UNM’s leased land
on Teaching 2 Island, Coordinates 217-
327-25. There you will find a pueblo-
style building, a hot-air balloon, and a
wolf that will give you a UNM tee-shirt
for your avatar to wear. Then “search”
for and “teleport” to Healthinfo Island,
Ann Myers Medical Center, and the
Virtual Neurological Education Centre. These simulations provide innovative ways for students and other audiences to develop
understanding of medical and health education content by finding public health information, testing their skills at identifying heart
murmurs, and experiencing common
symptoms of a neurological disorder.

If you would like help creating an avatar
or want to explore uses for your class
or group in Second Life, please contact
Holly Phillips at hphillips@salud.unm.
edu or Deb LaPointe, dlapointe@salud.

unm.edu.

Deb LaPointe, PhD
Assistant Director Education
Development, Learning Design Center

Top Photo: is UNM’s presence at Teaching
2 Island.

Bottom Photo: a lobo ready to give you a
free virtual UNM tee-shirt!

Image Capture by Nathaniel Schneider




Distance Services Program:
Meeting the Health Information Needs of New Mexico

The Health Sciences Library and Informatics Center (HSLIC) has served as a Resource Library for the state of New Mexico for over
20 years. The Distance Services Program, coordinated by Barbara Nail-Chiwetalu, extends the reach of HSLIC throughout the state of
New Mexico by providing access to health information, training on how to use health-related resources, and consultations to persons
unaffiliated with the University of New Mexico. Typically,
these persons include health care professionals, librarians, and
health consumers. The Native American Health Information
Services (NAHIS), managed by Patricia Bradley, is a part of
the Distance Services Program which specifically extends
services to the Native American populations within New
Mexico.

While HSLIC’s journals, books, and databases are readily
available to visitors of the library, health care professionals,
governmentagencies, and members of the public throughout the
state of New Mexico may use HSLIC’s fee-based interlibrary
loan (ILL) and document delivery services (https://unmhscl.
hosts.atlas-sys.com/illiad/fees.html). Eligible persons can
register with ILL services to have journal articles, books, and
book chapters delivered to them upon request. In addition,
those who search the free biomedical database, MEDLINE
(PubMed®), can order articles that are not freely-available on
the Web through the fee-based Loansome Doc service (http://
www.nlm.nih.gov/loansomedoc/loansome_home.html) by
registering with a designated “ordering library” such as HSLIC. To register and create an account with HSLIC, call Lisa Romero at
272-8052.

The Distance Services Program provides health information training to health care professionals and community groups. Classes may
be customized to meet particular needs of participants and may be taught at HSLIC or in another part of the state. Employees of HSLIC
also present at conferences and events in the community highlighting free health information and resources through demonstrations,
classes, and exhibits.

HSLIC participates in the National Library of Medicine’s Go Local project with two freely-available products managed by the Distance

Services Program. New Mexico Health Connection (http://apps.nlm.nih.gov/medlineplus/local/newmexico/homepage.cfim?areaid=27)
is an online directory of health services covering the entire state of New Mexico, organized by health topic and region. The Tribal

Connections Four Corners Go Local directory (http://apps.nlm.nih.gov/medlineplus/local/tribalfourcorners/homepage.cfm?areaid=17)
concentrates specifically on the Native American populations in the Four Corners region.

In order to better meet the diverse and extensive health information needs of New Mexico, the Distance Services Program looks
to establish partnerships with other organizations involved
in community health outreach in order to share expertise and
resources. For further information about the Distance Services
Program, contact Barbara Nail-Chiwetalu, Distance Services

Coordinator at 272-0757 or BNail-Chiwetalu@salud.unm.edu

or Patricia Bradley, Native Services Librarian at 272-0664 or

PBradley@salud.unm.edu.

Barbara Nail-Chiwetalu, PhD, MLS
Coordinator
Distance Services

Distance Services Staff

Top: Barbara Nail-Chiwetalu, Coordinator of Distance Services
Bottom left Native Services Librarian Pat Bradley (right) working
with Bonnie Jewel (left)




Clinical Ethics

Welcome! tiis course wil provide an introduction for UNM residents and
fellows that will provide a ion of lge and skills n he
competent and compassionate practice of medicine. In addition, it will help meet the
content aspect of the GME core competency of
professionalism, which requires residents and fellows to
demonstrate a commitment to carrying out professional
responsibilities, adherence to ethical
principles, and sensitivity to a diverse
patient population. Successful completion
of all the Clinical Ethics

Wl modules will certify you have
met the ACGME
“Professionalism”
competency.

All residents and
fellows must

R UNM

HEALTH SCIENCES June 1, 2008.
CENTER

complate these modules by

Screen capture of the Graduate Medical Education Module

Graduate Medical Education — Online Modules

Collaboration between the Graduate Medical Education Office
(GME) and the Learning Design Center (LDC), a unit within
the Health Sciences Library and Informatics Center, has been
ongoing since 2006. Designed to meet ACGME competency
requirements, several online modules with accompanying
quizzes were developed by faculty with LDC assistance.

Two recent additions to the GME curriculum are Clinical
Ethics and Physician Wellness. Created by Cynthia Geppert,
MD the Clinical Ethics curriculum was developed to help meet
the GME core competency in professionalism. Currently this
curriculum includes five interactive text-based presentations.
David Sklar, MD, Associate Dean for GME and Designated
Institutional Official, is the content provider for the Physician
Wellness module. Both of these offerings provide useful
material for both physicians and medical students alike.

The GME curriculum may be found at: https://learningcentral.
health.unm.edu/plateau/user/login.jsp. Login using your UNM
NetID and password (not Novell or GroupWise) then search the
catalog for Graduate Medical Education.

The LDC team works with content providers through all phases
of a project, from planning to implementation and evaluation.
For more information, visit our web page http://hsc.unm.edu/
library/LDC/ or contact Deb Lapointe (dlapointe@salud.unm.

edu) or Pam Castaldi (pcastaldi@salud.unm.edu) if you would
like to consult about an idea or project you have in mind.

Sarah Morley, MLS
Clinical Services Librarian
Reference & User Support Services

Domenici Center Student Lounge
Now Available 24x7

HSC students now have weekend and after-hours
proximity card access to the Domenici Center student
lounge. A March 10th inaugural gathering celebrated
this expansion of student resources. The celebration was
hosted by the Health Sciences Library and Informatics
Center and emceed by Library Deputy Director Janis
Teal.

College of Pharmacy student Harmony Bowles and
School of Medicine student Robert Dietz expressed
their appreciation of having round the clock access to
the lounge. They spoke of the usefulness to students of
gathering places, such as the Domenici Center student
lounge, where students could talk together to work on
projects, study, and socialize.

Speakers HSC Deputy Executive Vice President John
Trotter, College of Pharmacy Dean John Pieper, College
of Pharmacy Associate Dean Don Godwin, College of
Nursing Interim Dean Karen Carlson, and College of
Nursing Acting Senior Associate Dean Jean Giddens
all spoke of the lounge 24x7 access as a step towards
needed additional student activity space at the HSC.

Dick Carr, MLS, AHIP
Coordinator
Reference & User Support Services

Students using the Domenici Center for Health Sciences
Education student lounge
- Photo by Sally Bowler-Hill




UNM Moodle Designers Group

A number of HSC faculty members have been asking us lately
about a learning management system called Moodle.

Moodle (Modular Object Oriented Developmental Learning
Environment) is an open-source software system, which means
anyone willing to host it on a computer server can obtain it
at no cost. In contrast, most commercially-produced learning
management system software products such as WebCT VistaR
and Learning Central are expensive to purchase. HSC faculty
members with unaffiliated learners might want to consider
using Moodle under certain circumstances. Interested readers
can view a sampling of Moodle courses posted on the HSLIC
server at: http://moodle.health.unm.edu/ (click on the “All
Courses” link for a full display).

Moodle is not a commercial product, so it lacks vendor training
and technical support. No formal organization supports
this open-source software, only a loose-knit confederation
of institutions across the globe that host Moodle on their
servers.

The HSLIC Learning Design Center (LDC) provides guidance
and assistance for HSC faculty members with an interest
in Moodle. Formed in 2006, the UNM Moodle Designers
Group addresses common challenges faced by UNM Moodle
designers. Members of the UNM Moodle Designers Group
will discuss the following topics for the 2008 meetings:

* Resolving common technical problems in Moodle
* Small group interactive activities

* Designing quizzes

* Using the Journal feature for higher-order learning

Moodle represents only one option for most HSC faculty
members who wantto provide instructional experiences for their
learners. UNM offers several Learning Management Systems
for the electronic storage and distribution of instructional
content. Most HSC faculty members provide instructional
content to their students with a learning management system
called WebCT VistaR. HSC employees are familiar with
another system known as Learning Central. For some HSC
faculty members with unaffiliated users Moodle provides a
third learning management software system to consider.

Faculty members who have a unique need to provide
instructional content to unaffiliated learners might want to
learn more about Moodle. The UNM Moodle Designers Group
meets in the Library 228 Conference Room at HSLIC at Noon
every other month on the second Monday of odd-numbered
months except July. Faculty members wanting to learn more
about Moodle or to become involved in this informal group
are encouraged to contact Jon Eldredge, PhD, at jeldredge@
salud.unm.edu.
Jon Eldredge, MLS, PhD
Library Knowledge Consultant
Learning Design Center

HSLIC and the Native American Research
Centers for Health (NARCH)

The development of the Southern Colorado New Mexico
(SoCoNM) NARCH in 2005 was the beginning of an
extraordinary opportunity for HSLIC to provide health
information services to a specific population through a unique
partnership. A NARCH is a partnership between a research
intensive university and an American Indian tribe or tribal
organization. NARCH is funded by the National Institutes
of Health’s agencies, centers and offices in collaboration
with the US Indian Health Service (IHS). HSLIC is part of
the University of New Mexico’s Administrative Core of
the Southern Colorado New Mexico NARCH or SoCoNM
NARCH in partnership with the Albuquerque Area Indian
Health Board (AAIHB).

The SoCoNM NARCH is one of 16 NARCH’s in the country.
HSLIC is the only library that is known to be part of a NARCH.
Patricia Bradley, Native Services Librarian works closely with
the HSC’s Center for Native American Health (CNAH), also
a NARCH core member, towards the goals of the SoOCoNM
NARCH. She also holds the only dedicated native services
position in an academic health sciences library in the United
States.

The goals of the NARCH’s are to encourage research on health
disparities affecting Native Americans, increase the number of
Native American scientists, health professionals and health
researchers, and work to reduce distrust by Native communities
towards health research.

HSLIC’s Native Health Database (NHD) (http://hsc.unm.
edu/library/nhd/) is the focus of this partnership. It provides
a clearinghouse function as a high-quality, single source of
information focused on historical and contemporary American
Indian, Alaska Native, and Canadian First Nations health and
medical issues.

In partnership with the CNAH and the AAIHB, Ms. Bradley
made seven presentations in 2006-2007. The NHD has been
used as a training tool for students and community members to
show them the end product of research, as a tool for teaching
the basics of online searching, and to demonstrate the important
issues in Native health. Other activities have included leading
library tours for Native high school students and presenting
the NHD at monthly Native HSC student events. HSLIC also
provides a CNAH graduate research assistant with a chance to
work for four hours per week on special projects to enhance
and improve the NHD.

In the third year of the NARCH projected activities include
training prospective Native researchers in preparing
professional oral and visual presentations, including how to
write a structured abstract. The NARCH ends in September
2009.

Patricia Bradley, MLS
Native Services Librarian, Distance Services



Web 2.0 Technology: MASHUPS

A mashup is a web application that combines data or
applications from two or more sources into a single
integrated page. Mashups come in three types: consumer,
data and business. The best known mashup is the consumer
type that combines data from several sources and displays
the information on a graphical interface.

One example of a mashup in health care is Healthmap
sponsored by the Harvard-MIT Division of Health Sciences
(http://healthmap.org). This site brings together a view of the
current global state of infectious diseases and their effects
on human and animal health. It uses Google News and the
Program for Monitoring Emerging Diseases (ProMED) to
validate official alerts from the World Health Organization
and the EuroSurveillance Journal. The resulting integrated
mashup is a global disease alert map with markers
representing countries
and local areas (such as
a state) showing the type
and number of disease
outbreaks, and the
sources that provided
the information.

Sandia Mountains

Some people
think  mashups are
complicated and belong
in the realm of web
programmers.  While
this is true for more
complex mashups like
the Healthmap mashup,
a simple mashup can be
created by using a Microsoft® program called Popfly (http://
www.popfly.com). The Sandia Mountains mashup example
pictured above was created in 5 minutes
after watching Microsoft’s instruction
video. Popfly is a free application that can
be downloaded to a personal computer.
During the installation process, users are
asked to create an account on Microsoft’s
Popfly server. Once the account is set
up, users are free to create mashups and
publish them to web sites like Facebook
or Youtube.

Jack Granato
Analyst Programmer 2
Learning Design Center

Deb LaPointe, PhD
Assistant Director Education
Development

Learning Design Center

SGID Marks

Faculty members, Ingrid Hendrix and Sarah Morley recently
took part in the Third Annual UNM Community conference for
Faculty. The day-long conference “Success in the Classroom:
Sharing Practices That Work” was held at the UNM SUB on
February 21, 2008.

Presenting a paper entitled “SGID Marks: Instructional
Assessment,” Ingrid and Sarah shared their experience using
a classroom assessment technique known as small group
instructional design (SGID). Typically performed mid-point
in the semester by a facilitator not connected to the class,
this interactive assessment tool is used to gather information
about a course. Small groups come to consensus on key issues
related to the course and present the results to the entire class.
Every student then has the opportunity to vote on whether
they agree, disagree, or are neutral for each issue.

Using the data gathered the facilitator gives the course
instructor relevant feedback that can be incorporated before
the course ends. In class voting ensures greater participation
in the process while collecting topics with the broadest appeal
for inclusion in the assessment.

For additional information about the SGID process, feel free
to contact the authors below.

Sarah Morley, MLS
smorley@salud.unm.edu

Clinical Services Librarian
Reference & User Support Services

Ingrid Hendrix, MILS
ihendrix@salud.unm.edu

Nursing Services Librarian
Reference & User Support Services

Jack Granato from LDC trains faculty on the use of WebCT
- Photo by Pam Castaldi
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Movin’ In and Movin’ Up

Linda LeGrand, the New Sr. Fiscal Services Tech in HSLIC
has come back to Albuquerque and UNM. Linda worked for
the Cancer Center until she retired and moved to Colorado to
work for a few years with Crow Canyon archaeologists. Missing
Albuquerque culture she returned to take the position in Business
Services where she will assist with billing, purchasing and cash
handling. Linda enjoys hiking and swimming.

Scott Gunn, began working in HSLIC in 2006 as a TECHS User
Support Analyst 2. Recently Scott has moved into a Technical
Support Analyst 2 position in the IT Systems Group where he
will be working behind the scenes to keep our computers safe
and secure. Scott earned a Bachelor of Print Journalism with a
minor in Anthropology from UNM with his focus on language
and its relationship to culture.

Catherine Brandenburg
Administrator
Business Services

This document is protected by the Creative Commons Attribution-

NonCommercial-ShareAlike 2.5 License
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