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Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ) 
Healthcare in Undergraduate Medical Education: Assessment and 

Focused Intervention for Medical Students Transitioning to the 
Wards

Jacob May�eld MSIV, Henning De May MSIV, Andrea I. Nañez MSIV, Kory A. Tillery MSII, J M. Winer MSIII, Emily M. Ball MSIV, Jessie E. Rogers MSIV, Edward R. Fancovic MD, and Cameron S. Crandall MD/PhD
University of New Mexico Health Sciences Center

Challenges
The LGBTQ community continues to be 
underserved, despite recent progress.

Most medical schools are unable to adequately 
address LGBTQ cultural and healthcare-related 
issues.

Recent Association of American Medical Colleges 
(AAMC) guidance calls for significant expansion of 
competencies related to LGBTQ patients.

Sample Assessment Questions

Objectives
Understand the educational needs and attitudes of 
UNM medical students transitioning from basic 
sciences to the clinical years with respect to the 
LGBTQ community.

Provide a case-based introduction to the LGBTQ 
community and its specific healthcare needs.

Intervention
Medical students were given an assessment in a 
large-group setting during the “Transitions” block 
designed to assess attitudes and knowledge based 
on the AAMC competencies.

A case-based socratic “Introduction to LGBTQ 
Patients” followed the assessment.

Conclusions
Students at our institution do not meet the 
new AAMC competencies at baseline.

Our students are not confident in their 
LGBTQ cultural and clinical skills, but feel 
that these skills are important to deliver 
high-quality care.

Medical schools should develop curricula 
to address AAMC LGBTQ competencies.

Which of the following is not a term used to describe sexual orientation? 
 a. Pansexual (n=14, 17.7%) 
 b. Gay (0, 0%) 
 c. Transgender (44, 55.7%)

d. Asexual (4, 5.1%) 
e. Lesbian (1, 1.3%) 
f. Queer (16, 20.3%)

AAMC Competency Domain: Knowledge for Practice 
Competency 1: De�ning and describing the di�erences among: sex and gender; gender expression and gender identity; gender 
discordance, gender nonconformity, and gender dysphoria; and sexual orientation, sexual identity, and sexual behavior.

A 34-year-old man presents to primary care clinic to reestablish care. You recall from your previous encounters that he is gay and has 
been on pre-exposure prophylaxis (PrEP) with emtricitabine-tenofovir (Truvada) to reduce the risk of HIV infection. He indicates that 
he has had 2-3 sexual partners since he saw you last 6 months ago and has not used condoms. He has engaged in oral, and 
penetrative and receptive anal sex. He requests STI testing. Which of the following is not an important aspect of this patient’s care? 

0
5

10
15

20
Fr

eq
ue

nc
y

1 2 3 4 5 6 7
<− Not true at all −− −− −− Unsure −− −− −− Totally true −>

My knowledge of the sexual health and practices of women who have sex with 
women (WSW) and men who have sex with men (MSM) is su�cient to attend to 

LGBTQ patients

0
20

40
60

80
Fr

eq
ue

nc
y

1 2 3 4 5 6 7
<− Not true at all −− −− −− Unsure −− −− −− Totally true −>

Understanding cultural and medical issues speci�c to LGBTQ people is important 
for delivering quality healthcare
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I feel con�dent in my grasp of health care needs speci�c to transgender patients

UNM medical students have a wide 
range of comfort with sexual health 
practices of MSM and WSW (A) and 
generally feel that they do not have an 
adequate understanding of transgender 
health (B). However, students do 
overwhelmingly feel that understanding 
cultural and medical issues facing 
LGBTQ people is important to 
delivering quality healthcare (C).

A B

C

 a. Urine STI testing (3, 3.8%) 
 b. Intimate partner violence screening (24, 30.4%) 
 c. Complete social and sexual history (7, 8.9%) 

d. HIV testing (5, 6.3%) 
e. Digital rectal screening for anal cancer (35, 44.3%) 
f. Oral & rectal swab for STIs (5, 6.3%)

AAMC Competency Domain: Knowledge for Practice 
Competency 4: Assessing unique needs and tailoring the physical exam and counseling and treatment recommendations to [LGBTQ 
people].

My knowledge of the sexual health and practices of women who have sex with women (WSW) and men who have sex with men   
(MSM) is su�cient to attend to LGBTQ patients.

Knowledge for Practice
AAMC Competency Domain

Average performance = 67%

No signi�cant variation by age group
LGBTQ students scored non-signi�cantly better (66.2 v. 77.8, p=0.052)
No signi�cant variation by gender

Patient Care
AAMC Competency Domain

Average performance = 69%

No signi�cant variation by age group
LGBTQ students scored signi�cantly better (68.5 v. 77.1, p=0.040)
Female students scored non-signi�cantly better (66.4 v. 71.3, p=0.080)

Terminology
Author-De�ned Domain

Average performance = 59%

No signi�cant variation by age group
No signi�cant variation by LGBTQ-status
No signi�cant variation by gender

*

*Scores are displayed in percent correct

*

*

60.7%
Average Score

Knowledge Assessment

7.6%
Identi�ed as LGBTQ

Demographics

54%
Female

Demographics

92%
30 or younger
Demographics

21-25 26-30

31-40
>40

Analysis of age, gender, 
and LGBTQ-status did 

not reveal 
statistically-signi�cant 
di�erences in overall 

score.n=79

Lecture Slides

Vignette-style cases 
presented as Socratic 

didactics with follow-up 
mini-lectures on the topic in 

question.
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